3AKOH

POCCHUHUCKOU ®EJEPAIIUU

O 3ammTe nmpasB morpedouTesei

(Hosas pedaxyus, uznosxcennasn 6 @edepaibHom 3aKone
om 09.01.1996 Ne 2-D3)

(B pedaxyuu ghedepanvruvix 3axkonos om 17.12.1999 N 212-D3,
om 30.12.2001 Ne 196-@3, om 22.08.2004 Ne 122-dD3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-dD3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-@3,
om 25.11.2006 Ne 193-D3, om 25.10.2007 Ne 234-dD3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-®3, om 27.06.2011 Ne 162-dD3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-@3,
om 21.12.2013 Ne 363-D3, om 05.05.2014 Ne 112-dD3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-@D3,

om 01.05.2017 Ne 88-@3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 Ne 38-@3, om 18.07.2019 Ne 191-@3,
om 02.12.2019 Ne 425-®3, om 24.04.2020 Ne 144-@3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-d3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 Ne 478-D3)

Hacrosmmii 3akoH peryjJupyer OTHOLICHMS, BO3HUKAIOLIIUE MEXKIY
MOTPEOUTESIMU U U3TOTOBUTEISIMU, UCIIOJIHUTEISIMUA, UMIIOPTEPAMU, MPOJIaBLIAMH,
BIIAJICNIbIIAMM arperatopoB uHpopmamuu o ToBapax (yciyrax) Opu HOpoAaxe
TOBapoB  (BBIMOJHEHUH pabOT, OKa3aHUM YCIyr), YyCTaHAaBIMBAeT IpaBa



noTpeduTeneit Ha npuoOpeTeHnue ToBapoB (padoT, yCIyr) HaJUIeKallero KauecTsa u
0e30macHbIX ISl KU3HU, 370POBBS, MMYIIECTBA MOTPEOUTENCH M OKpY’Karolien
cpenpl, mojydeHue uHpopMaruu O ToBapax (paborax, ychayrax) m o0 uX
W3TOTOBUTEISAX  (UCIONHUTENSIX, MPOJaBIax), O BIAJENbIaX arperaropoB
uHpopMaru 0 ToBapax (yciayrax), HpPOCBEIICHHE, TOCYJapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAKXKE OMPEEIIAeT MEXaHU3M peaTu3aliuu
9TUX TpaB. (B pedakyuu edepanrvuvix 3axonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIE MOHATHA, UCIIOJIB3YCMbIC B HACTOAIICM 3aKkoHe:

NOTPEOUTENb - TPAKIAHNH, UMEIOIINN HaAMEPEHUE 3aKa3aTh WK MPUOOPECTH
100 3aKa3bIBAIONIUM, MPUOOPETAIONINI WM HCIOJB3YIOMUNA TOBaphl (paboThI,
YCIIYTH) UCKIIOYHUTEIBHO IS JTUYHBIX, CEMEHHBIX, JOMAITHUX W WHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM TPEIIPUHUMATEIBCKON NesITeNbHOCTH; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

HU3rOTOBUTCIIb - OpraHru3aliunsad HE3aBUCHUMO OT €C OpFaHI/I?)aHI/IOHHO'HpaBOBOﬁ
(bOpMBI, a TaKXKeE I/IHI[I/IBI/II[yaJIBHHﬁ MpCANPUHUMATCIIb, ITPOU3BOAAININEC TOBAPBI JJIA

peanuzanum notpeourensm; (B pedaxkyuu Deodepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

UCTIOJTHUTENb - OpraHu3alusl He3aBUCUMO OT €€ OpraHu3alMOHHO-TIPABOBOM
(bopMBI, a TaKKe UHIUBUAYAIbHBIN PEeNPUHUMATEINb, BHITOIHSIIONINE PAOOThI TN
OKa3bIBAIOIINE YCIYTH MOTPEOUTENSIM TIO0 BO3ME3THOMY IOTOBODY; (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-PD3)

MpoaaBCIl - OpraHu3anusd HCE3aBUCHUMO OT €€ OpFaHH3aHHOHHO-HpaBOBOﬁ
(I)OpMBI, a TaKXeE PIHI[PIBPII[yaJIBHBIfI MMPpCANPUHUMATCIIb, PCATIUIYIOIIUEC TOBAPLI

MOTPEOUTENSIM IO JOTOBOPY KYIUIU-TIPOAaxHu; (B pedaxkyuu PedepanbHo2o 3aKona
om 17.12.1999 Ne 212-D3)

abzay, (Ympamun cuny - @edepanvroiii 3axkon om 21.12.2004 Ne 171-D3)

HEJ0CTaTOK ToBapa (paboThl, YCIyTH)- HECOOTBETCTBHE TOBapa (paboThl,
yCIIyTH) WU 00s3aTeNIbHBIM TpeOOBaHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JMOO B
YCTaHOBJICHHOM UM MOPSIIKE, WIM YCIOBUSAM J0roBopa (Ipu UX OTCYTCTBUHU WIIU
HEMOJHOTE YCJIOBUHA OOBIYHO MPEIBSBISIEMBIM TPEOOBAHUSAM), WIM ILENsAM, 7S
KOTOPBIX TOBap (paboTa, yciayra) Takoro poja 0ObIYHO UCIIOJIb3YETCsl, MU LM, O
KOTOPBIX IMpoJiaBel] (MCIOJHUTENb) ObLI MOCTABJIEH B U3BECTHOCTh MOTpEeOUTENIEM
MIpH 3aKJIOYEHUH JI0TOBOpa, WM 00pa3iyy U (UJIM) OMUCAHUIO MPH MPOJAKE TOBapa

nmo oOpasuy u (wiM) 1O omnucaHuio; (B peoakyuu ¢hedepanvhvix 3aKOHO8
om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)



CYILIECTBEHHbIH HENOCTATOK ToBapa (paboThl, YCIyrH)- HEYCTPAHUMbBIN
HEJIOCTAaTOK WJIM HEAOCTATOK, KOTOPBIA HE MOXET ObITh ycTpaHeH 0e3
HECOPa3MEPHBIX PACXOJ0OB WJIM 3aTpaT BPEMEHH, WU BBISBISETCS HEOJIHOKPATHO,
WIM TPOSABISETCS BHOBb IIOCJIE€ €ro YyCTPAHEHHUs, WU Jpyrue MoJ00HbIe
HENOCTaTKH; (B pedaxyuu @edepanvrulx 3axonose om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

0e30macHOCTh TOBapa (paboThl, yCIyrH) - Oe30macHOCTh ToBapa (paboThl,
YCIIYTH) 7Sl KU3HU, 370POBbsS, UMYILIECTBA MOTPEOUTENSI U OKPYKAIOIIEH Cpesibl
Mpu OOBIYHBIX YCJIOBHUSIX €r0 HCIOJb30BAHUS, XpaHEHUS, TPAHCHOPTUPOBKU U
yTUIU3alUuU, a Takxke Oe30MacHOCTh Mpollecca BBIMOJHEHUS PabOThl (OKa3zaHUs
yCIyrh);

YIOJHOMOYEHHAsT ~ W3rOTOBHTENEM  (MPOJAaBIIOM)  OpraHu3alus  HWId
YIOJIHOMOYEHHBIHN U3TOTOBUTENIEM (mpoaaBIoM) WHANBUIYaTbHBIH
MpeANpUHUMATENh (J1aee - YIOJTHOMOYCHHAs] OPraHu3allvsl UIU YIIOJTHOMOYECHHBIH
WHIUBUAYAJIbHBIA ~ TOpEANpUHUMATENb) -  OpPraHu3alMs,  OCYIIECTBIISAIOIIAs
ONPEIEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/aHHas Ha TEPPUTOPUHU
Poccuiickoii @enepanuu U3roroBUTENIEM (IIPOJABIIOM), B TOM YUCJIE UHOCTPAaHHBIM
W3rOTOBUTENEM (MHOCTPAHHBIM TMPOAABIIOM), BBHINOJHSIOMIUE OMpPEACICHHBIC
(GyHKIIMM HA OCHOBAaHMUU JIOTOBOpAa C HM3rOoTOBUTENEeM (IPOJABLIOM) U
YIIOJITHOMOUYCHHBIE UM Ha TPUHSTHE W YJOBIECTBOPEHUE TpeOOBaHUI MOTpeOUTENneh
B OTHOIICHWHM TOBapa HEHAAJEXKAIIET0 Ka4yecTBa, MO0 WHIWBHUIYaTbHBIN
MpEAIPUHUMATEIIb, 3aPETMCTPUPOBAHHBIN HA Tepputopuu Poccuiickoit @enepanuu,
BBITIOJIHSAIOIINN OTpeieNIeHHbIE (PYHKIIMM HA OCHOBaHUH JI0IrOBOpa C U3rOTOBUTENIEM
(mpoxgaBuOM), B TOM 4YHCJIE€ C HWHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM
MPOJIaBIIOM), ¥ YTIOJTHOMOYCHHBI UM Ha MPUHATHE U yAOBIECTBOPEHHE TpeOOBaHUM
MoTpeOuTEeNe B OTHOIICHMM TOBapa HEHAAJEXKAIIET0 KadecTBa; (/Jononnernue
abzayem - Pedepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3aIMsl HE3aBUCUMO OT OPraHW3alMOHHO-TIPABOBON (POPMBI
WIM MHIUBHUYaJbHBIN MPEeINpUHUMATENb, OCYIIECTBISIOMNE UMIIOPT TOBapa s
ero IIOCJIE Y IOILEH peanuzannu Ha TEPPUTOPUH Poccuiickon
Oenepanun; (Jonoanenue absayem - Pedepanvrovii 3akon om 21.12.2004 Ne 171-
D3)

BJIaJieNiell arperaropa uH@opmanuu o ToBapax (yciyrax) (najuee - Biajaesell
arperaTopa) - OpraHu3alsi HE3aBUCUMO OT OPraHU3alMOHHO-TIPABOBON (HOpMBbI
00 WHAWBUAYAJIBHBIN TPEINPUHUMATENb, KOTOPHIE SBISIOTCA BIAJCIbIIAMU

nmporpamMmbl IJid 3JICKTPOHHBIX BBIYMCIIMTCIBHBIX MallWH H (I/I.HI/I) BJIagcjablaMu



caiita U (WIM) CTpaHULBI caiiTa B MH(OPMAILIMOHHO-TEJIEKOMMYHHUKAIIMIOHHON CETH
"MurtepHer" W  KOTOpbIE MPEIOCTABISIIOT  MOTPEOUTENI0 B OTHOIICHHUH
ONpEJIETICHHOrO0 ToBapa (YCIyrH) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C
MpeI0KEHUEM MPOoAaBla (MCIIOTHUTEINS) O 3aKI0YEHUH JOT0BOpa KyIUIU-TIPOJaXKH
TOBapa (IOroBOpa BO3ME3JAHOIO OKa3aHWs YCIYyr), 3aKiIlOYUTh C MPOJABLIOM
(McoJHUTENEM) JOTOBOP KYILIU-TIPOAAXH (JOTOBOP BO3ME3HOIO OKa3aHUs yCIyT),
a TaKyKe MIPOU3BECTHU NPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (yClIyr) myTeM
HAJMYHBIX PacyeToB JIMOO MEpPEeBO/a JACHEKHBIX CPEACTB BIAJCINbIy arperaropa B
paMKax NpUMeHseMbIX (popM OE3HATMYHBIX PACYETOB B COOTBETCTBUU C IMMYHKTOM 3
crateu 16" macrosmero 3axona u ®exepanbHbM 3aKoHOM 0T 27 mrons 2011 roma
Ne 161-®d3 "O manuoHadbHOW IUIATeKHOUW cucteme". (/Jonoanenue ab3zayem -
Dedepanvrviii  3axkon  om 29.07.2018 Ne 250-D3) (B peoakyuu DedepanbHozo
3axona om 31.07.2020 Ne 290-D3)

I'TIABA 1. OBIIIUE ITOJIOXKEHUSA

Crats 1. IIpaBoBoe pery/inpoBaHue OTHOLICHUH B 00/1aCTH 3aIIIUTHI

npas norpeduTesiei

1. OTHomieHHMs B 00JACTH 3alUTHI TMPaB MOTPEOUTENCH PETyIUPYIOTCS
I'paxxnanckum koxekcom Poccuiickoit denepannvi, HACTOSIIIMM 3aKOHOM, IPYTHUMHU
(dbenepaabHbBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U NMPUHUMAEMbIMU B COOTBETCTBHUH C
HUMHM WHBIMM HOPMATHBHBIMHU TPAaBOBbIMU akTamu Poccuiickoit ®enepanuu. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. [lpaButensctBO  Poccmiickoit  deneparmmm  He  BIOpaBe  MOpydaTh
(denepaqbHBIM OpraHaM HKCIIOJHUTENBFHON BIACTH MPUHUMATH aKThl, COJEpKaIlne

HOPMBEI O 3allIUTC IIPpaB HOTpC6HTCHCfI.

[IpaButensctBO Poccuiickoit denepanuu BpaBe U3gaBaTh I MOTpeOUTENS
U TpojaBiia (M3rOTOBUTENS, WCIOJHUTENS, YINOJTHOMOYCHHOW OpTraHM3alMd WU
YIOJHOMOYEHHOTO WHAWBHUIYAJILHOTO MPEANPUHUMATENS, UMIIOPTEpA, BIIaJIEibIa
arperaropa) mpaBuia, 00s3aTCIIbHBIC MPU 3aKIIOYCHUM W MCIIOJTHCHUU TTYOJIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYILIH-TIPOIAXKH, SJHEPTOCHAOKEHMSI, JOTOBOPOB
O BBITIOJIHEHUH PabOT U 00 OKa3aHUU yCayr). (/[ononnenue abzayem - DedepanbHulli
3akon  om 21.12.2004 Ne 171-®3) (B pedaxyuu  Dedeparvhoco  3aKOHA
om 24.04.2020 Ne 144-D3)



Ab3zay. ([lonoanenue abzayem - Pedepanvuwiii 3axon om 25.11.2006 No 193-
@3) (Vmpamun cuny - @edepanvuwiii 3axon om 18.07.2011 Ne 242-D3)

Crarba 2. MexayHapoansie 10roBopbl Poccuiickoit @enepanun

1. Ecnu mexayHapoaHbsiM 1oroBopom Poccuiickoit Denepanuy yCTaHOBIICHBI
UHbIE TPaBUJIa O 3alIUTE MpaB MOTpeOUTeNeH, YeM Te, KOTOpPbIe MPELyCMOTPEHBI
HaCTOAIIUM 3aKOHOM, TPHMEHSIOTCS TpaBWia MEXKIYHApOJAHOTO 1oroBopa. (B
peoaryuu Dedepanvroco 3axona om 08.12.2020 Ne 429-D3)

2. PerieHuss MeEXrocyJapCTBEHHBIX OpIaHOB, TPUHATHIE HA OCHOBAHUU
MOJIOKEHUM  MEXAYHapOAHBIX A0roBopoB Poccuiickorn @enepauum B UX
HCTOJKOBaHUM, npotuBopedameM Konctutynuum Poccuiickoii ®enepauuu, He
nojyexar ucnonHeHno B Poccuiickon @enepanuu. Takoe MPOTUBOPEUHE MOXKET
OBITh YCTAaHOBJICHO B TOPSAJIKE, ONMpeAesieHHOM (eaepalibHbIM KOHCTUTYIIMOHHBIM
3aKOHOM. (/[ononnenue nynkmom - @edepanvruiii 3akorn om 08.12.2020 Ne 429-D3)

Cratbs 3. [IpaBo norpeduTesieil Ha NpocBelleHUE B 00JIACTH 3aIUTHI

NpaB norpeduTesei

1. [IpaBo motpeOuTeneld Ha TMPOCBEIICHWE B 00OJACTH 3allWTHl TPaB
moTpeouTeNne oOecrmeuynBacTCs IOCPEACTBOM BKJIIOYEHHS COOTBETCTBYIOIINX
TpeOoBaHMii B (eaepaibHble TOCYJapCTBEHHBIC O00pa3oBaTeIbHBIC CTaHIAPTHI U
oOpa3oBareibHbIC TPOTPAMMBI, a TaKXK€ ITOCPEJICTBOM OpPTaHU3AIMH CHCTEMBI
nH(dopmaIuu norpeduresneil 00 UxX mpaBax U 0 HEOOXOIUMBIX JEHCTBHUAX TI0 3aIUTE

3THX TIpaB. (B peoaxyuu edepanvrozo 3akona om 02.07.2013 Ne 185-D3)

2. B memsax peanuzammu mpaBa MOTpeOUTENEH HA MPOCBEIICHHE B 00JACTH
3alUTHl TIpaB TOTPEOUTENIed OpraH TOCYJAapCTBEHHOTO HAA30pa OCYIIECTBIISCT
dbopMHupoBaHWE W BEACHHE OTKPHITOTO M OOIIETOCTYIIHOTO TOCYIapCTBEHHOTO
MH(pOPMAITMOHHOTO pecypca B 00JIACTH 3alUTHI TIpaB MOTPEOUTENCH, KauecTBa U
O0e3zomacHOocTH  TOBapoB  (paboT, yciayr) B  MOpSAKE, YCTAaHOBJIEHHOM

[IpaButennctBOM Poccutickoit ®enepauuu. ([Jononnenue nynkmom - edepaibHulii
3axon om 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBO TOBapa (padoThl, yCJIYrH)



1. llpomaBenr (ucmosHUTENb) O0S3aH  MepeAaTb MOTPEOUTENIO  TOBAp
(BBINOJHUTL  PabOTy, OKa3aTh YCIYry), KayecTBO KOTOPOTO COOTBETCTBYET

JOTOBOPY .

2. [Ipu oTCyTCTBMU B JOTOBOPE YCIOBHI O KauecTBe ToBapa (padoThl, yCIyTH)
mpojiaBel] (MCHOJIHUTENb) O00s3aH TepenaTh MOTPeOUTento TOoBap (BBIMOJHUTH
paboTy, oOKa3aTb YCIOyTy), COOTBETCTBYIOIIUA OOBIYHO  MPEIBSIBISIEMBIM
TpeOOBAaHUSAM W TPUTOAHBIA ISl TeNei, JUIs KOTOpBIX ToBap (pabota, ycmyra)

Takoro poja OOBIYHO HCHOJB3yeTCs. (B pedakyuu Dedepanvrozo 3axkoua
om 25.10.2007 Ne 234-D3)

3. Ecnu mpoaasert (MCOTHUTEND) NP 3aKJIIOUEHUU IOTOBOPA ObLT MOCTaBJICH
MOTpeOuTEeM B M3BECTHOCTh O KOHKPETHBIX LIENSAX MPHOOPETeHHs] ToBapa
(BbImONIHEHUST PabOTHI, OKa3aHUsl YCIyTW), NpoAaBen] (UCIOIHUTENb) 00s3aH
nepenaTh MOTPEeOUTEN0 TOBap (BBIMOJHUTE PAaOOTy, OKa3aTh YCIYyTry), MPUTOAHBIN

JJIA UCITIOJIB30BaHMA B COOTBCTCTBHUH C OTHUMH LCIIAIMU.

4, Tlpn mpoaake ToBapa Mo oOpas3my W (WiIM) ONMHMCAHHWIO MPOAABEIl 00s3aH
nepefarb TMOTPEOUTENI0 TOBAap, KOTOPBIM COOTBETCTBYET oOpasiy u (WjH)

OIIMCAaHHIO.

4t [Ipu mnponaxke OTAEHBHBIX BHUJIOB TEXHUYECKU CJIOKHBIX TOBAPOB C
MPEABAPUTEIIHHO YCTaHOBJIEHHBIMU porpaMmamu JIs BJIEKTPOHHBIX
BBIUYMCIUTEIBHBIX ~ MAallMH  TOTpeOUTeNt0  00ecreYnMBacTCsl  BO3MOXKHOCTH
HCTIOJIBb30BaTh OTJICJIbHBIC BUJIBI TEXHUYECKHU CJIOXKHBIX TOBAPOB C MPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU TIPOrPaMMaMM ISl JJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIIUH,
CTpaHaMU MPOUCXOKICHHS KOTOPBIX ABIISItOTCS Poccuiickas denepanus win apyrue
rocyaapcTBa - 4jeHbl EBpa3niickoro ’KOHOMUYECKOTO coro3a. [lepeyeHp oTiebHbIX
BUJIOB YKa3aHHBIX TEXHUYECKHU CJII0KHBIX TOBAPOB, NOPSAIOK COCTABIICHUS U BEACHUS
MEPEYHsT MPOrpaMM ISl DJCKTPOHHBIX BBIYHWCIUTEIBHBIX MAIIWH, CTPaHAMHU
MPOUCXOXKICHHUST KOTOpBIX sABIAIOTCA Poccumiickas @enepanuss WM APYyTHE
rocyAapcTBa - 4ieHbl EBpa3MiiCKOro 3KOHOMHYECKOTO CO03a M KOTOPBIE JOJIKHBI
OBITh MPEIBAPUTEIIBHO YCTAHOBJICHBI, U TIOPSAJIOK UX MPEABAPUTEIHLHON YCTAaHOBKH,
BKJIIOUass TpeOoBaHUsI K (YHKIIMOHUPOBaHUIO, ompenenstorcs IIpaBurenbctBom

Poccutickoit @eneparnuu.

[IpenBapuTenbHO  YCTAaHOBJEHHBIE  NPOTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIINH, HCIOJb3yEMbIC MOTpEOUTEIEM Ha OTACIBbHBIX BHAAX
TEXHUYECKU CIIOKHBIX TOBApOB HJs JOCTyna K HHQPoOpMalMu Ha caillTax B

MH(OPMAITMOHHO-TEJIEKOMMYHHUKAITUOHHON CeTH "UnTepuer”, JIOJIKHBI



oOecrieuynBaTh BO3MOXKHOCTh HCIIOJIb30BaHUSI 0€3 JOMOJHUTEIbHBIX HACTPOEK (I10
YMOJITYAHUIO) TOMCKOBOM CHCTEMbI, CTPAHOM MPOUCXOKIEHHUS KOTOPOW SIBIISIETCS
Poccuiickas @enepaumss WM Apyrue TOCyAapcTBa - wWiIeHbl EBpasmicKoro
SKOHOMHMYECKOIr0 COK03a, B MOPSAKE, ycTaHOBIEHHOM [IpaBuTenscTBoM Poccurickoun
Oenepanun. TpeOoBaHusS K yKa3aHHOW TIOMCKOBOW CHCTEME U TIOPAJOK €€

onpenenenus ycrtanapnuparores [IpaBurensctBoM Poccuiickon @enepanumn.

[IpenBaputensHO  yCTAaHOBIGHHBIE  MPOTpamMMbl I DJIEKTPOHHBIX
BBIYMCIIUTEIBHBIX MAIINH, HCIOJb3yEMbIE MOTpPEOUTEIEM Ha OTACNIbHBIX BHUAAX
TEXHUYECKHU CIIOKHBIX TOBApOB, JOJHKHBI B TOM YHCIIE BKIIIOYATh MPOrpaMMmy st
AIIEKTPOHHBIX BBIYMCIUTENBHBIX MAaIlIMH, KOTOpas IpeJHa3HayeHa ajs IOHCKa,
IIPOCMOTpPa WU MNPUOOPETEHMs] MPOTrpaMM il AJIEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIIMH, MPUMEHIEMBIX MOTPEOUTEISIMU C UCIOJIB30BAHUEM TEXHUYECKU CIIOMKHBIX
TOBApOB (J1ajiee - €AMHBIA Mara3uH NPUIOKEHUI), U (PYHKIIMOHUPOBAHUE KOTOPOU
OCYIIECTBJISIETCSI C YYE€TOM OCHOBHBIX MPHUHIIMIIOB, YTBEPKIAEMBIX (henepanbHbIM
OpraHOM HCIIOJTHUTEIBHON BJIACTH, OCYLIECTBISIONUM (YHKIHUU MO BBIPAOOTKE U
peanu3anMyd  TOCYJAapCTBEHHOM  TMOJUTUKH W HOPMATUBHO-TIPABOBOMY
perynupoBanuio B cepe MH(POPMALMOHHBIX TexHoJorui. denepalbHbI Opraxn
WCIIOTHUTENFHOM  BJIACTH, OCYIIECTBISIIOIIMKA  (PyHKIMM 1O BBIpAOOTKE U
peanu3auuu  rOCYJIapCTBEHHOM NOJIMTUKM W HOPMAaTUBHO-IIPAaBOBOMY
perynupoBanuio B cdepe WHGOPMAIMOHHBIX TEXHOJIOTHMA, TaKXe YTBEPXKIAeT
MepeUeHb MPOTpamMM ISl DIEKTPOHHBIX BBIUYMCIUTEIBHBIX MAaIIUH, PA3MEIaeMbIX B

€MHOM MaraswHe NPWIOKESHUH B 00s3aTeILHOM TOpsiAKe. ({ononnenue abzayem -
Deodepanvruiii 3akon om 14.07.2022 Ne 266-D3)

(ononnenue nynkmom - @edepanvhuiil 3akon om 02.12.2019 Ne 425-D3)

5. Eciu 3akoHaMH WM B YCTaHOBJICHHOM HMH TOPSIKE MPETYCMOTPEHBI
oOs3aTenbHBIE TpeOOBaHUA K TOBapy (pabote, yciyre), mpojaaBel] (MCTIOTHHUTEIb)
o0si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYry),

COOTBETCTBYIOIIUNA 3TUM TpeOoBaHUsAM. (B pedakyuu Pedepanvio2o 3axKona
om 21.12.2004 Ne 171-D3)

Cratps 5. IIpaBa u 00s13aHHOCTH U3TrOTOBUTENS (MCIIOJTHUTEJIA,
NMPoJAaBIA) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYxKObI, CPOKA
rOJIHOCTH ToBapa (padoThl), a TAK:Ke TAPAHTUITHOI0 CPOKA HA
ToBap (padory)



1. Ha toBap (paboty), nperHa3HAuYE€HHbIN Ui JAJIUTEIHHOTO UCIOJIb30BaHMUs,
M3rOTOBUTEINb (KCIIOJIHUTENb) BIIPaBE YCTAHABIMUBATH CPOK CIY>KOBI - MEPUOJ, B
TEYEHHE KOTOPOTO0 H3TOTOBUTENb (MCHOJHUTENL) 00s3yercss obecrneynuBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUSI TOBapa (paOoThl) MO HAa3HAUYCHUIO U
HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIE HEIOCTATKM HAa OCHOBAHUHU ITyHKTa 6
ctatbu 19 u nmyHkTa 6 crateu 29 Hactosiero 3akoHa. (B pedakyuu DedepanbHoco
3akona om 21.12.2004 Ne 171-D3)

2. 3rotoBuTenb (MCIOJHUATEIB) 0053aH YCTaHABIMBATH CPOK CITY>KOBI TOBapa
(pa®oThI) MIWUTETHHOTO TIOJH30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIUX W3ACIIUN
(meranel, y370B, arperaToB), KOTOpPbIE IO HCTEYCHHH OMPEISICHHOTO IepHoja
MOTYT TPEACTaBJISATh OMACHOCTh JJISl JKU3HHU, 3J0POBbSI MOTPEOUTENS, MPUUUHATD

BpEJl €ro UMYIIECTBY UJIM OKpYXkaroleut cpene. (B pedakyuu PedepanbHo2o 3aKoHA
om 21.12.2004 Ne 171-D3)

3. Cpok cimy>x0bI TOBapa (pabOThl) MOKET UCUUCTATHCS SIUHUAIIAMU BPEMCHH,
a TaKkKe WHBIMU EIWHUIIAMH H3MepeHus: (KHUIOMETpaMH, METpaMUh U TMPOYUMHU
CIMHUIIAMU U3MEpPEHUs HUCXOols u3 (YHKUIMOHATBHOTO HAa3HAYEHHUs TOBapa
(pesynbrara pabothl)). (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-
D3)

4.Ha mpoaykTel  mnuUTaHHs, Nap(QrOMEpHO-KOCMETHYECKHE  TOBapbI,
MEJIUKAMEHTBI, TOBAapbl OBITOBOW XWUMHUW W WHBIC IMOAOOHBIE TOBaphl (PabOTHI)
W3TOTOBUTEINb (MCIIOHUTENL) 00s13aH yCTaHABIMBATH CPOK T'OJHOCTH - TIEPHOJ, TIO
HCTEYCHUHM KOTOPOTO TOBap (paboTa) CUNTAETCS HETPUTOIHBIM JIJISi HCTIOIb30BAHUS
o Ha3HaueHUIo. (B pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

5. [Ipomaxa ToBapa (BBIMOJTHEHHE PAaOOTHI) MO UCTECYCHUH YCTAHOBJICHHOTO
CpOKa TOAHOCTH, a TaK)K€ TOBapa (BBINOIHEHUE paOOThI), HA KOTOPBIN JOKEH ObITh

YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH, 3ampemaercs. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. 3rotoButens (MCMOJHUTENH) BIIpaBE yCTaHABIMBATh Ha TOBap (paboty)
TrapaHTUWHBIN CPOK - MIEPUOJI, B TEUCHHE KOTOPOTO B Ciiydae OOHAPYKEHHUS B TOBape
(pabote) HemocTaTKa WM3TOTOBUTENb (MCIOJHUTENb), MPOJABEL, YHOJHOMOYEHHAs
OpraHM3anys WIK YIOJHOMOYCHHBIM HWHAWBUAYATbHBIA TMpEANpUHUMATEID,
UMIIOpPTEp O00s3aHbl YAOBIETBOPUTH TPEeOOBaHUS NOTPEOUTENs, YCTaHOBJICHHBIC

ctatbssMu 18 u 29 Hactosimero 3akoHa. (B peodaxkyuu @PedepanvHo2o 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroBurenn BIIpaBC IIPHUHATH 0053aTeJILCTBO B OTHOIICHHUU HEOOCTATKOB

TOBapa, OOHAPYKEHHBIX MO UCTEYEHUU YCTAHOBJIEHHOTO MM TapaHTHITHOTO CpOKa



(momoHUTEILHOE 00s3aTENbCTBO). (Hononenue abzayem - DedepanvbHuvlli 3aKOH
om 21.12.2004 Ne 171-D3)

CO,ZIep)KaHI/IC JOINIOJTHUTECIBHOT'O 00s13aTeNbLCTBA HU3TOTOBHUTCIIA, CpPOK
,Z[GﬁCTBHH TaKoro 00s3aTeabLCTBA U IMOpAAOK OCYHICCTBIICHUS HOTp€6I/IT€J'I€M IpaB 110

TAaKOMY OOS3aTENLCTBY OIPENEISIOTCS HW3TOTOBHTENEM. ([ononnenue abzayem -
Deoepanvuviii 3akon om 21.12.2004 Ne 171-D3)

7. IlponaBell BrpaBe yCTAHOBUTH HA TOBAp TAPAHTUHHBIA CPOK, €CIU OH HE

YCTAHOBJICH U3I'OTOBUTCIICM.

[IponaBer; BmpaBe MNPUHATH 0053aTEIBCTBO B OTHOUICHHMHM HEIOCTATKOB
TOBapa, OOHAPY>KEHHBIX IO HUCTECYEHHH TapaHTUHHOTO CpPOKa, YCTAaHOBJIEHHOIO

M3TOTOBUTEINIEM (JOMOIHUTENEHOE 0053aTENIbCTBO).

CozlepmaHHe JOITIOJIHUTCJIbHOT'O 00s13aTeIbCTBA npogaBua, CpoOK ﬂeﬁCTBHH
TaKoro o0s3aTelIbCTBA U MOpAIA0K OCYHICCTBICHHA HOTpCGI/ITCJIeM IIpaB II0 TAKOMY

0053aTENBCTBY ONPEIEISAIOTCS JOTOBOPOM MEXIY MOTPEOUTEIEM U MTPOIABIIOM.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. NzroToBuTtens (mpojiaBelr) HeCeT OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
OOHapy»KEHHbIC B TE€UEHHUE CpPOKa JEHUCTBUS JOMOJHUTEIHLHOIO 0053aTeNIbCTBA, B
COOTBETCTBHH C a03arieM BTOPHIM IyHKTa 6 cTtaThu 18 HacTosmero 3akoHa, a Tocie
OKOHYAHHUS CPOKa JCUCTBHUS JOMOJHUTEIHHOTO 00S3aTEIbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctathu 19 HacTosmero 3akoHa. ([Jonoinenue nynkmom - @edepanvbHulil
3axon om 21.12.2004 Ne 171-D3)

Cratbs 6. O0A3aHHOCTH U3rOTOBHUTEJA 00€CIIeYUTH BO3MOKHOCTH

PEMOHTA 1 TEXHUYECCKOI'O Oﬁcﬂy)l(HBaHHﬂ TOBapa

HzroroButens 00s3aH 00ecrednTh BO3MOYKHOCTH HCIIOJNIB30BAHUS TOBapa B
TEYEHHE €ro CpoKa CIIykObl. J[J1s1 3TON Le’ar U3roTOBUTENh 00ecreurBaeT PEMOHT U
TEXHMYECKOEe OOCITY>KMBAHUE TOBapa, a TAaK)Ke BBITYCK M MOCTABKY B TOPTOBBIE U
PEMOHTHBIE OpraHU3alMM B HEOOXOJUMBIX JJIsI PEMOHTA M TEXHUYECKOIO
oOciykuBaHUsI 00bEME M aCCOPTHUMEHTE 3allaCHbIX YacTe B TEUEHUE CpoKa
IIPOM3BOJACTBA TOBapa M IIOCJIE CHATUSA €r0 C IMPOU3BOACTBA B TEUYCHUE CPOKA
ciy>kObl TOBapa, a MpU OTCYTCTBUU TaKOTO CpOKa B TEUEHHUE JIECATH JIET CO JHS

nepeaaur ToBapa MoTpeOUTENIO.



Cratbs 7. IIpaBo norpeduTesist Ha 0e30mMacHOCTH TOBapa (padoThl,

YCJIYTH)

1. [ToTpebuteny mMeeT mpaBo Ha TO, 4yTOOBI ToBap (paboTa, yciayra) mpH
OOBIUHBIX YCIIOBUSIX €r0 HCIIOJIb30BaHUS, XPAaHEHUS, TPAHCIIOPTUPOBKH U
yTUIU3auu ObT Oe30maceH JUIsl KU3HH, 370POBBSI MOTPEOUTEINSI, OKPYKAIOIICH
Cpenbl, a TaKXke He MNPUYUHSAT Bpea HMyHIecTBY mnorpeburens. TpeGoBanus,
KOTOpbIE JOJDKHBI oOecreunBaTh 0O€30MmacHOCTh ToBapa (paldoTbl, YCIYrH) s
KU3HU U 3[I0POBBSI MOTPEOUTENSI, OKPYIKAIOUIEH Cpelibl, a TakkKe MpeJoTBpalleHre
OpUYUHEHHUS Bpela HMMYLIECTBY THOTPEOUTENs, SIBISIOTCS 00A3aTeNbHBIMU U
yCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIIEHHOM UM TMopsnke. (B pedaxyuu
Deoepanvrozo saxona om 17.12.1999 Ne 212-P3)

2. M3rotoBuTens (UCMOIHUTEIN) 00s13aH 0OecreynBaTh 0€30MacHOCTh TOBapa
(paboTbl) B T€UEHHE YCTAHOBJIEHHOI'O CPOKa CIY>KObl WJIM CpOKa TOAHOCTH TOBapa

(paboTsbl).

Ecom B cooTBercTBMM € MYHKTOM | cratbm S5 Hacrosmero 3akoHa
M3TOTOBUTEINb (MCIIOJIHUTENb) HE YCTAHOBUI Ha TOBap (paboTy) CPOK CIYy>KOBI, OH
00s13aH obecrieuyuTh 06€30MacHOCTh TOBapa (padoThl) B TE€UEHHUE AECATU JIET CO JTHS

nepeaaur ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, TpWYMHEHHBIN KW3HU, 3J0POBBI0 WM HMMYIICCTBY IMOTPEOUTEIS
BCIIEACTBUE HeoOecmeueHrus Oe30mMacHOCTH  ToBapa  (paboThl),  MOJJICKHUT

BO3MEIIEHNIO B COOTBETCTBUH CO cTaThel 14 HacTosmero 3akoHa.

3. Ecnmm mist Ge3omacHOTO WMCTONB30BaHMS ToBapa (paboThl, YCIyTH), €ro
XpaHEeHHUS, TPAHCIIOPTUPOBKH M YTUIU3AIUNA HEOOXOIUMO COOTIOAATh CIICIUATbHBIC
mpaBuia (Janee - TpaBWiia), M3TOTOBUTENH (HUCIIONHUTENH) O0s3aH yKa3aTh 3TU
MpaBWia B COMPOBOAMUTEIBHON JIOKyMEHTAMM Ha ToBap (pabory, yciyry), Ha
ATUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBel (MCTIOJHUTENb) 00sS3aH

AOBCCTHU OTHU IIpaBWJIa 10 CBECACHUA HOTpe6I/ITeH$I.

4. Ecnu Ha ToBaphl (paOOThl, YCIyrd) 3aKOHOM MWJIM B YCTAHOBJICHHOM UM
MOPSIIKE  YCTAaHOBJIEHBI ~ 00s3aTeNbHBIE TpeOOBaHUS, OOECIEUMBAIOIINE HX
0e30macHOCTh JJIA JKM3HHU, 3J0POBbSl TMOTPEOUTENs, OKPYKAIOIIEH Cpenbl u
MpeOTBpAIICHUEe MPUYUHEHUS Bpela HMYIIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCHOyr) yKa3aHHBIM TpeOOBAaHUSM TOJJICKUT O0S3aTEILHOMY
MOATBEPKICHUIO B MOPSIIKE, MPEIYCMOTPEHHOM 3aKOHOM MU WHBIMHU IPAaBOBBIMU
aktamu. (B pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)



He nomyckaercs nmpoaaka ToBapa (BbIIOJIHEHUE paOOThl, OKa3aHUE YCIIYTH), B
TOM 4YHCIIE WMIIOPTHOrO ToOBapa (pabotTel, yciayru), 0e3 wuHDopMamum 00
00s13aTeTbHOM TOJATBEPKICHUH €r0 COOTBETCTBUSI TPEOOBAHMSM, YKA3aHHBIM B

IyHKTE | HACTOALLIEH CTaThU.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

4'. He nomyckaercst mpojaka TOBapa, B TOM HYHCJIE HMIIOPTHOTO TOBapa,
comepxkamiero MHGOpPMANKIO, 32 PACHPOCTPAHEHHUE KOTOPOH MPEeayCMOTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAs OTBETCTBEHHOCTb. (/[onoiHeHue nyHKmom -
Deoepanvuviii 3akon om 05.12.2022 Ne 478-D3)

5. Ecniu ycranoBieHo, 4TO mpu cOOJI0/IEHUN MTOTPEOUTEIEM YCTaHOBIECHHBIX
MpaBUJI HMCIIOJIb30BAHUS, XPAHEHHs] WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH
NPUYUHSAET WIA MOXET TNPUINHHUTH BPEA JKU3HU, 3J0POBBI0 M HMYIIECTBY
NOTPeOUTENs, OKPYXKaIOIIEH cpene, H3rOTOBUTENb (UCHOJHUTENb, IPOJABEIL)
00s3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €ro IMPOU3BOJCTBO (peanu3aluio) a0
yCTpaHEeHHsI IPUYMH BPEJla, a B HEOOXOAUMBIX CIy4asiX MPUHSATH MEPHI M0 UIBSATHIO

€ro u3 000poTa 1 OT3BIBY OT MOTpeduTENs (IOTpeOUTENeH).

Ecam npuuuHbl Bpena yCTpaHUTh HEBO3MOYKHO, U3TOTOBUTENH (MCIIOTHUTEIH)
00s13aH CHSTh TakoM ToBap (paboTy, yciIyry) ¢ mpou3BoJcTBa. [Ipyn HEBBITIOTHEHUN
M3rOTOBUTENIEM  (MCIOJIHUTENIEM)  3TOM  OOSI3aHHOCTH  YIOJIHOMOYEHHBIN
(dbenepanbHbIi OpraH UCIOJHUTEILHON BIACTH MPUHUMAET MEPHI IO OT3BIBY TAKOTO
ToBapa (paboOThl, YCIAYTH) C BHYTPEHHErOo phIHKA W (WJIM) OT MOTPEOUTENS WIH
moTpeOuTeNe B TMOpPSAKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
Odeneparun. (B pedakyuu  ¢gedepanvuvix  3axkonoe om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

YOBITKH, TPUYMHECHHBIE MMOTPEOUTEIIO B CBSI3M C OT3BIBOM TOBapa (padoThI,
YCIIYTH), TOJICKAT BO3MEIICHUIO HW3TrOTOBHUTENEM (WCIOJHUTEICM) B IIOJTHOM
o0BeMe.

6. (Ilynkm ympamun cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Cratps 8. IIpaBo norpeduTenss Ha MHPOPMALUIO 00 M3rOTOBUTEIE
(ucnmosiHUTEIC, MPOAABIIE) U 0 TOBapax (padorax, ycayrax)

1. [Totpebutensy BOpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON W
JOCTOBEpHON MH(pOpMaIMK 00 M3roToBUTENE (MCHOJIHHUTENE, MPOAABIE), PEKUME

ero paboThl U peain3yeMbIX UM ToBapax (padoTax, yciyrax).



2. YkazaHHasi B MyHKTe | Hacrosimieil ctaTbu MHGOpMAlLMsS B HATJSAIHON U
JOCTYNHOM (opMe AOBOAMTCA 1O CBEIEHUS NOTpeOuTeNeld MNpH 3aKI4YEeHUU
JIOTOBOPOB KYTIUIA-TIPOJIAXKU U JIOTOBOPOB O BBHIMOJHEHUU Pa00T (OKAa3aHUU YCIIYT)
croco0amu, IPUHATBIMU B OTIEIBHBIX cepax oOCHyKMBaHUSA MOTpeOUTENeH, Ha
PYCCKOM $I3bIKE, a JOIMOJHUTENIbHO, 0 YCMOTPEHUIO U3TOTOBUTEINS (MCIIOJIHUTENS,
NpojaBIia), Ha TOCYAAapCTBEHHBIX f3bIKaX cyObekToB Poccuiickoit denepauuu u

POIHBIX s3bIKax HapoAoB Poccuiickon Penepanumn.

3. YromHoMO4YeHHAs OpraHu3aIs WK YIIOJHOMOYEHHBIH WHINBUTYATbHBIN
MpeapPUHUMATENIb 1O TPEeOOBAHHWIO TMOTPEOUTENS O00s3aHBl  MPEIOCTABUTH
MOJATBEPXKIACHUE CBOMX ITOJTHOMOYMM, BBITEKAIOIIMX W3 3aKIIOYEHHOTO UMU

JIOTOBOpPA C M3rOTOBUTENEM (MPOAABLOM). (/Jonoanenue nynkmom - PedepanvHulil
3axon om 29.07.2018 Ne 250-@3)

Crartbs 9. Undopmanus 00 usroropureJie (MCIoJHUTEIE, IPOAABILE,

BJIaacJbIe arperaTopa)

(Haumenosanue 6 peoaxkyuu @edepanvrozo 3axorna om 29.07.2018 Ne 250-
D3)

1. M3rotoBuTtens (MCIOJHHUTENb, MPOJABEI]) O00S3aH JOBECTH O CBEIACHUS
noTpeduTenss ¢GUpPMEHHOE HAaNMMEHOBaHHE (HAUMEHOBAHME) CBOEH OpTraHU3AIINH,
MECTO €€ HaXOXACHHUS (ampec) W pekuMm ee padotel. Ilpomaserr (MCITOTHUTEIH)
pa3MellaeT ykKa3zaHHyl0 HHGPOpMAalMIO Ha BbIBECKE. (B pedaxyuu Dedepanvrozo
3axona om 21.12.2004 Ne 171-D3)

H3roroBuTenn (MCTIOJTHUTED, IpoJaBell) - VH/TUBH/TY AJTbHBIN
MpEeANpPUHAMATENh - JIOJDKEH TMPEJAOCTaBUTh MOTPeOUTENr0 WHEGOPMAIHIO O
rOCy/IapCTBCHHON pPETUCTPAllMd W HAMMCHOBAaHWUU 3apETHCTPUPOBABIICTO €0

oprasa.

NsroroBurens (mpoaaBelr) 00si3aH JOBECTH 0 CBEIACHUS MOTPEeOUTENsS
(¢bupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHHE), MECTO HAXOXKICHUS (aIPEC) U PEeKUM
paboThI YIIOJIHOMOUCHHON OpPTaHM3aIlMU WK YIIOJTHOMOYEHHOTO WHIUBUYJIbHOTO

npeanpuHuMarens. (Jonoanenue abzayem - DedepanvHulil 3aKOH
om 29.07.2018 Ne 250-@3)

1'. YHonHOMOUYCHHAs OpraHM3aIHs WM YHOMHOMOUYCHHBIH HHIMBHLYaTbHbIN
npearpyuHUMaTelb B cliyyae oOpalleHuss MOTpeOuTess 00sS3aHbl JOBECTU O €ro

cBenenuss wuHpopmamuio o cebe u wm3roroButene (mpoxdamie) (dupmMeHHOE



HaMMEHOBaHUE (HAMMEHOBAHHME), MECTO HaXOXJIEHUs (aapec), pekuM padOThI,
rOCyJapCTBEHHBI PETUCTPALIMOHHBI HOMEp 3alUCH O CO3JaHUU HOPHUIUYECKOTrO
muna,  GaMuindioo, UMS, OT4ECTBO  (€CM  HMMEETCs), TOCYJapCTBEHHBIM
PEruCTPallMOHHBIM HOMEP 3aMKMCH O TOCYJApPCTBEHHON perucTpanuu (Hu3ndecKoro
Juua B KAaueCTBE MHJAMWBHUAYAJIbHOTO MPEANPUHUMATENS). YIOJIHOMOYEHHAsS
OpraHu3alys WIM yHOJHOMOYEHHBI MHAMBUIYAJIbHBIN MPEAIPUHUMATENb BIIPaBe
JOBECTH [0 CBeACHUsA MoTpedureneil uHdopmamnmio o cebe MOCPEeACTBOM ee
pa3MenieHuss Ha CBOEM caiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CEeTH
"Unteprner", wuHpOpMammioo 00 wu3roroBuTene (MpoAaBlie)  IMOCPEACTBOM
pa3MenieHuss Ha CBOEM cCalTe B HMH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON CEeTH
"MntepHeT" CCBHUIKM HA CTpaHMIy CcaidTa W3rOTOBUTENs (MpoJAaBila) B
nHPOPMAIIMOHHO-TEIEKOMMYHUKAaIMOHHON ~ cetn  "MHTepHer",  copepxairyro
uHpopManmio o0  umsroroButene  (Nmpoaamue). ([Jononwenue  nYHKMOM -
Deoepanvruiii 3akon om 29.07.2018 Ne 250-D3)

1%. Bragerner; arperatopa oO0s3aH [OBECTH IO CBEICHHS MOTpeOHTEICH
nHpopmarmio o cebe W mpopaasne (ucmoiHUTENe) (HUpMEHHOE HAWMEHOBAHUE
(HauMEHOBaHMUE), MECTO HAXOXKACHUS (aapec), pekuM padoThl, TOCYAAPCTBEHHbIN
PETUCTPALIMOHHBIA HOMEp 3alKCU O CO3JaHUM IOPUAWYECKOro JuIa, (paMUIIUIO,
UM, OTYECTBO (€CIM HMEETCs), TOCYJAapCTBEHHBIN PErucTpalMOHHBIA HOMEP
3aMUCH O TOCYAApCTBEHHOM perucTpaimu (U3MYEeCKOro JHila B KauyecTBE
WHIUBUIYAJIBHOTO TPEANPUHUMATENA), a TakKe 00 HMMEIIIMXCS HM3MEHEHHUSIX B
ykazaHHoW wuHpopMmanmu. Brmamenmeny arperatopa JIOBOAWT 0  CBEACHHUS
noTpeduTene napopmaimoo o cedbe M mpoaaBIe (UCIOTHHUTENE) MOCPEACTBOM €e
pa3MelieHuss Ha CBOMX caiiTe W (WIM) cTpaHuile caiTta B HHPOPMAIMOHHO-
TeJeKOMMYHUKaliMoHHoW  cetn  "UHtepner". HWHdopmaruio o0  mpojaBiie
(ucnonmHUTENE) BiAJENEl] arperaTopa BOpPaBe JOBECTU /10 CBEICHHUS MOTpeOUTeNen
MOCPENICTBOM pa3MEIEHUsT Ha CBOMX cailiTe u (WiIM) CTpaHUIle calTta B
MH(OPMAITMOHHO-TEICKOMMYHHUKAITMOHHOW ceTH "MHTepHEeT" CChIIKM Ha CauT
mpojaBna (MCHOMHUTENS) B  HHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON — CETH
"Unrepnet". (/[ononnenue nynkmom - @edepanvusiii 3axon om 29.07.2018 Ne 250-
D3)

13, TIposaBert (MCIOTHHTENB) 06A3aH MPEIOCTABHTH BIAJENbILy arperatopa u
pa3MeCTUTh Ha CBOEM caiiTe B HH(POPMAIUOHHO-TEICKOMMYHUKAIIMOHHON CETH
"UntepHeT" (IpH €ro HAIMYUHU) TOCTOBEPHYIO MH(MOpMaIHio 0 cede, YKa3aHHYIO B
IIYHKTE 1? macrosmeii crateh. B Cly4dae, €CJId HMMEIOTCS W3MEHEHUs B TaKoOu
nHpopmauu, npojaasel] (MCIMOJHUTEL) 00513aH B TE€YEHUE OJHOTO pabovyero JHs ¢

MOMEHTa BHECEHHS B HEE M3MEHEHHMM COOOLIWTH BIIAJENbIly arperaropa o0 3THX



W3MEHECHMSIX ¥ pPa3MECTHTh WX Ha CBOeM caiWTe B HWHGOPMAIMOHHO-
TEeJICKOMMYHUKaIMOHHOW cetn "MuaTtepHer" (mpm ero Hammuuu). Bragenern
arperaropa 0053aH BHECTH OTH H3MEHEHHS B HWHOOPMAHUIO O TPOJABIC
(MCTIOJTHUTENE) B TEUYCHHE OJIHOTO pabodero JHS, €CIM pa3MelleHHne yKa3aHHOU
uHGOpMAIIMK OCYIIECTBIACTCS Ha calTe Blajelblla arperatopa W (WIH) €ro
CTpaHHUIIC caiita B WH(OPMAITMOHHO-TEJICKOMMYHHKAITMOHHON CeTH

"Unrtepuet". (/[ononnenue nynkmom - @eodepanvusiii 3axon om 29.07.2018 Ne 250-
D3)

2. Ecim BU/T NS TeIILHOCTH, OCYIIECTBISIEMBIN W3TOTOBUTEIIEM
(MCTIOTHUTENEM, MPOJABIIOM), TOJICKHUT JTUIEH3UPOBAHUIO U (WJIM) WCIIOJHUTEIH
MMEET rOCyAapCTBEHHYIO0 aKKPEIUTAIUIO, A0 CBEACHUS MOTPEOUTENs JOKHA OBITh
noBeneHa uWHGOpMAIUs O BUAE JACATEIBHOCTH HW3TOTOBUTENS (HMCIOJHUTEIS,
MPOaBIIa), HOMEPE JHICH3UH U (MJIM) HOMEPE CBUIETEILCTBA O TOCYIapCTBEHHOMN
aKKpEIUTAlNU, CPOKAX JEHCTBUSI YKa3aHHBIX JMIICH3WH U (WJIM) CBUICTEILCTBA, a
Takke uH(popmaluss o0 opraHe, BbAABIIEM YKa3aHHbIC JUIEH3UIO H (WIJIH)

CBHJICTEILCTRO. (B pedaxyuu Pedepanvroeo 3akona om 16.10.2006 Ne 160-D3)

3. Undopmanus, mpeaycMOTpeHHasi MyHKTamMu | M 2 HacTosIed CTaThy,
JOJKHA OBITH JOBEACHA 10 CBEICHUS MOTPEeOUTENeH TakkKe MpHU OCYIIECTBICHUU
TOPTOBJIM, OBITOBOTO M MHBIX BHUJIOB OOCIYKMBaHUS MOTPeOUTENEH BO BPEMEHHBIX
MOMENICHHSIX, Ha PMapKax, C JOTKOB U B IPYTUX CIydasx, €CIU TOPTOBIISI, OBITOBOE
Y UHBIE BHUIBI OOCTYKMBaHHUS MOTPEeOUTENCH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MCCTa HAXOKJACHUA IIpOaaBIia (I/ICI'IOJIHI/ITCJ'IH).

Cratbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. U3rotoButens  (MCHOJHUTENb, TMpOAaBEIl) 005S3aH  CBOEBPEMEHHO
MPEJAOCTABIATh TOTPEOUTENNI0 HEOOXOAUMYIO M JTOCTOBEpHYIO HHGOPMAIHIO O
ToBapax (paboTax, ycimyrax), oOecleYHBaIONlyl0 BO3MOXKHOCTh WX MPAaBUIHHOTO
BbIOOpa. [lo oTAenbHBIM BUAAM TOBapoB (paboT, ycnyr) mepedeHb U CHOCOOBI
JoBeNeHUsT WHQOpMAIMM 10 TOTpeOHuTeNss ycraHaBiauBaroTcs [IpaBuTenbcTBOM

Poccutickoit @eneparuu.

2. Undpopmanuss o ToBapax (paboTax, yciayrax) B 0O0s3aTEJIbHOM MOpPSAKE

AOJDKHA COACPIKATD!:

HAaUMCHOBAHUC TCXHUYCCKOI'0 pPCIriIaMCHTA HWJIW HWHOC YCTAHOBJIICHHOC

3akoHoAaTenbCcTBOM Poccuiickoin denepany 0 TEXHUYECKOM PEryJMPOBAHUM U



CBHUACTCIILCTBYIOIICC 00 o0s3aTeIbHOM MNOATBCPIKACHHUN COOTBCTCTBUS TOBApa

ob6o3nauenue; (B pedakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

cBeZieHHss 00 OCHOBHBIX IOTPEOMTENBCKUX CBOMCTBaX TOBapoB (pador,
yCIIyT), B OTHOIICHWU MPOJAYKTOB IMUTAHUS CBEIACHHUS O COCTaBe (B TOM 4YHCIIE
HalMEHOBAaHUE HCIIOJIb30BAHHBIX B MPOLECCE U3TOTOBJICHUS MPOAYKTOB MUTAHUS
NUILEBbIX 100aBOK, OMOJIOIMYECKH aKTUBHBIX J00aBOK, HH(POpMALKS O HAJIWYUH B
NPOJAYKTaX TUTAHHUS KOMIIOHEHTOB, IIOJIYYCHHBIX C TPUMCHCHHEM T'EHHO-
WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OpPraHU3MOB, B CiIy4ae, €CIH COJEpKaHue
YKa3aHHBIX OPTaHU3MOB B TaKOM KOMIIOHEHTE COCTABIISICT OOJiee JEBSITH JECATHIX
OpPOIEHTA), NHILEBON IIEHHOCTH, Ha3HAY€HUH, 00 YCJIOBUAX NPUMEHEHUS U
XpaHeHUs MPOIYKTOB MHUTAHUSA, O CIOCO0AX W3TOTOBJICHHUS TOTOBBIX OJIIOJ, Bece
(o6beme), mate M MecTe HM3TOTOBJICHHMS U YHakoBKU (pachacoBKH) MPOIYKTOB
MUTAHHUS, a TAKKE CBEACHUS O MPOTHUBOMOKA3AHMIX I WX NPUMCHEHUS TpHU
oTnenbHBIX 3a0oneBaHusx. [lepedens ToBapoB (paboT, ycmyr), uHpOpManus O
KOTOPBIX JIOJDKHA COJIEP)KaTh MPOTUBOMOKA3AHHS JJII WX MNPUMEHCHHS TPHU
OTIENbHBIX  3a0oneBaHusX, yTBepxkmaerca lIpaBurensctBoMm  Poccuiickoit
Oenepaunu; (B pedaxyuu  ¢gedepanvuvix 3axonoe om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

IIEHy B pyOJsIX W YCIOBHsI MPUOOpETeHUs ToBapoB (paboT, yciIyr), B TOM
YHUCJIe TP OIUIaTe TOBApOB (PadoT, yCIyT) 4Yepe3 OmpeaesieHHOEe BpeMs MOocie MX
nepeaaur (BBIMOTHEHHS, OKa3aHUs) MOTPEOUTENIO, TTOJIHYI0 CyMMY, TOJIEKAIIYIO
BBIIUIATE TOTpeduTeneM, M TpaduK TOrameHuss 3TOM CyMMmsbl; (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2013 Ne 363-D3)

TapaHTUMHBIA CPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Dedepanrvrozo
3axona om 17.12.1999 Ne 212-@3)

npaBwia U ycioBus 3G(eKTUBHOTO U 0€30MacHOro MCIOJIb30BAHUS TOBAPOB
(pabor, ycyr);

uHpopmaImio 00 sHepreTndeckoil 3((PEeKTUBHOCTH TOBApOB, B OTHOIICHUU
KOTOPBIX TPEOOBaHUE O HAJIMYHMH TaKOW MH(OPMAILIUU OINPENICICHO B COOTBETCTBUHU
C 3aKOHOJIATEIbCTBOM 00 DIHEProcOEpPeKCHUH W O TIOBBIINICHUH DHEPreTHYECKOM

s exTuBHOCTH; (/{ononenue abzayem - Deodepanvhblil 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYXXOBI WJIM CpPOK TOJHOCTH TOBAapoB (paboT), yCTAaHOBIEHHBIN B
COOTBETCTBMM C HACTOAIIUM 3aKOHOM, a TakXe CBEICHUS O HEOOXOINUMBIX
NEUCTBUSAX TMOTPEOUTENsT MO HCTEYEHUM YKAa3aHHBIX CPOKOB U BO3MOXHBIX

MOCJIE/ICTBUAX TPU HEBBIMOJIHEHUM TaKUX JEHCTBUM, eclii ToBaphl (paboThl) MO



HCTCUCHHNHN YKAa3aHHBLIX CPOKOB IPCACTABIIAIOT OIIACHOCTL AJIA KMU3HH, 3A0POBbBA U
HNMYyHICCTBA HOTp€6I/IT€JI$I WM CTAHOBATCA HCIPUI'OAHBIMHU JJISI MCITOJIb30BAHUA I10

HAa3HAYEHHUIO;

aapec (MeCTo HaxoXIeHus), (GUPMEHHOEC HaWMEHOBaHHWE (HAMMEHOBAHUE)
U3rOTOBHUTENS (MCIIOJIHUTENS, TPOJABIa), YMOJHOMOYEHHOW OpraHW3alud WU
YIOJHOMOYEHHOTO MHIUBUYAJILHOTO MPEANPUHUMATEISA, UMIIOpTepa; (B pedaxyuu
@eoepanvrozo saxona om 25.10.2007 Ne 234-D3)

uHpopMaiuio 00 00sf3aTeIbHOM TOATBEPKIACHUA COOTBETCTBUS TOBapOB
(pabot, ycnyr), yKa3aHHbIX B IyHKTE 4 cTaThbu 7 HAcTosiIEro 3akoHa; (B pedakyuu
Deoepanvroezo 3axona om 17.12.1999 Ne 212-PD3)

uH(OPMAIMIO O MPaBUIAX MPOJAKH TOBAPOB (BBIMOIHEHUS padOT, OKa3aHUs
yeayr);

yKa3aHUE€ Ha KOHKPETHOE JIMIO, KOTOpo€ OyJIeT BBIIOJHATh padoTy
(OKa3bIBaTh ycnyry), 1 HHGOPMALIMIO O HEM, €CIIH 3TO UMEET 3HAUEHUE, UCXOS U3

xapakTtepa paboTel (yciyrH); (Hononmnenue ab3ayem - DedepanvHulil 3AKOH
om 17.12.1999 Ne 212-D3)

yKa3aHHWE Ha HCIOJIb30BaHHE (OHOTPAMM IPH OKA3aHUU Pa3BIEKATEIbHBIX
yCIyr WCIOJHUTEISIMU MY3BIKIBHBIX MPOU3BEACHUN. (/Jonoinenue abzayem -
Dedepanvruiii 3akon om 17.12.1999 Ne 212-D3)

Ecnmu npuobperaemplii moTpedurenem ToBap ObLI B YIOTPEOICHNUN UK B HEM
YCTpaHsUICA HEAOCTATOK (HEOCTATKH), TOTPEOUTENIO JOHKHA OBITh MPEIOCTABICHA

nHpopmausi 00 ITOM.

3. Uudopmarusi, mnpeaycMOTpeHHass IMyHKTOM 2  HACTOSIIIEW CTaThH,
JOBOJIUTCSA JO CBEICHUS TOTpeOMTEeNeld B TEXHHUYECKOW JOKYMEHTAIIUH,
mpuiaraeMoil Kk ToBapam (paboTam, yciayram), Ha 3TUKETKax, MapKUPOBKOW WU
WHBIM CIIOCOOOM, TPHUHATHIM JJIS OTIACIBHBIX BHAOB TOBApoB (paboT, yCiyr).
Nudpopmanmss 00 00s3aTeTbHOM  TOJTBEPKICHHUH  COOTBETCTBHUSI  TOBapOB
MpeACTaBIdAeTCS B MOpsiAKE W CIOCO0aMH,  KOTOpPBIE  YCTAHOBJICHBI
3aKoHOAATENbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM PETYIUPOBAHUU, U
BKJIIOYaeT B ce0s CBEJACHUS O HOMEpPE JTOKyMEHTa, MOJATBEPXKAAIOIIETO TaKoe
COOTBETCTBHE, O CpPOKE €ro ACHCTBUS M OO0 OpraHu3alHH, €ro BbIAaBIICH. (B
pedaxyuu gedepanvuvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-
D3)

Abzay. (Ympamun cuny - @edepanvruiii 3axon om 21.12.2004 Ne 171-D3)



Cratbs 11. Pe:xxum padoThl npoaaBua (MCIOJHUTEJIA)

1. Pexxum paGoThl TOCYNApPCTBEHHBIX, MYHULMNAIBHBIX  OpraHU3aIuil
TOProBiiM, OBITOBOTO W  HWHBIX BUAOB  OOCITY>KMBaHUS  HOTpeOuTenen
YCTaHABJIMBAETCS 0 PEIICHUIO COOTBETCTBEHHO OPTraHOB MCIOJIHUTEIHHOM BJIACTH

cyowpekToB Poccuiickoit depepaiiny 1 OpraHOB MECTHOTO CAMOYTPABIICHUS.

2. Pexxum paboThl OpraHu3alyii, OCYIIECTBISIOMUX JesITeIbHOCTh B chepax
TOPrOBOr0, OBITOBOTO M MHBIX BUOB 00CTY>KMBaHUS OTpeOUTENEH U HE YKa3aHHbBIX
B IyHKTE | HacTOsIEl CTaThbW, a TaKK€ WHAUBUAYAJIbHBIX IMpEANpPUHUMATENEH

YCTAaHaBJIMBACTCA UMH CaMOCTOATCIIbLHO.

3. Pexxum paboTel mpomaBna (MCIOTHUTENS) JOBOJUTCA 1O CBEACHUS

HOTpG6PIT6J'ICI>i " JOJIDKCH COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Cratbsi 12. OTBETCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
BJIa/IeJIbLIA arpPeraTopa) 3a HeHa/JIe:KaNLy 10 HH(POPMALHIO 0
ToBape (padorte, yciayre)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axornos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Eciu motpebutento He MpenocTaBieHa BO3MOXKHOCTb HE3aMEUIUTEIHHO
MOJIYYHUTh TP 3aKII0YECHUHN JOTOBOpa MHGOpMaIHio o ToBape (pabote, yciyre), oH
BIIpaBe TMOTpeOOBaTh OT TpoJaBlia (MCIOJHUTENS) BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHMEM OT 3aKJIIOUEHMsI JOTOBOpPA, a E€CIH
JOTOBOpP 3aKJIOYEH, B pPa3yMHBbI CpOK OTKa3aTbCid OT €ro WCHOJHEHUS U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a TOBap CyMMbl M BO3MEILIECHUS APYIHX
yOBITKOB. (B pedakyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT UCIOJHEHUS TOTOBOPA MOTPEOUTETh 0053aH BO3BPATHTH TOBAP
(pe3ynbTaT pabOThI, YCIYTH, €CIM 3TO BO3MOXKHO MO HX XapakTepy) MPOAaBILy
(ucnomaUTENIO). (B pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 Ne 212-D3)

2. Ilpoxasen; (MCHOJTHUTENH), HE MPEIOCTABUBIIUI MOKyMaTeNt0 MOJHOW U
JOCTOBEpHOM HMH(popmMaiuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTb,
NpelyCMOTpeHHYt0 mnyHkramu 1 -4 crarbu 18 wnm nynkrom 1 craten 29

HAcCTOsIIero 3akoHa, 3a HEJIOCTaTKU ToBapa (padoTbl, YCIyrH), BOZHUKIIHME IOCIE



€ro rmepelayd  IMOTPEOUTENIO  BCIEACTBHE OTCYTCTBHS Y  HEro  TaKoOu
uHpopmaruu. (/Jononrnenue nynkmom - @edepanvuwiii 3axkon om 17.12.1999 Ne 212-
D3)

2'. Bragernen arperatopa, MpefOCTABUBIIMI HOTPEOHTEII0 HEIOCTOBEPHYIO
WINA HETOJIHY0 HHpOpMAIUIo 0 ToBape (yciyre) Wi mpojaBie (MCIOTHUTENE), Ha
OCHOBAaHUM KOTOPOM MOTpeOHTeaeM OBbUI 3aKJIIOYEH JOTOBOP KYIUIU-TIPOAAKH
(mOrOBOp BO3ME3JAHOTO OKa3aHWS YCIYr) C IMPOJABIOM (HCIOJHHUTEIEM), HECET
OTBETCTBEHHOCTh 3a  yOBITKHM, MPUYMHCHHBIC IOTPEOUTEIIO  BCICIACTBHUE

MIPEJOCTaBICHUS EMY TaKoW UH(OpMaIuu.

Ecnu nHoe He npeaycMOTpeHO COorIallleHueM MEXIY BIaelbleM arperaropa
U MPOJABLOM (MCIIOJIHUTEIEM) WM HE BBITEKAET U3 CYLIECTBA OTHOLIEHUN MEXIY
HUMH, OTBETCTBEHHOCTb 32 UCIIOJIHEHHE JOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTEIEM C
MpOJaBIOM (UCHOJHUTENEM) Ha OCHOBAaHMU TMPEJAOCTABICHHOW BIaJEIbIEM
arperaropa nH(popMammu o ToBape (yCIyre) Wi IpoJIaBIie (MCIIOTHUTENE), a TAaKKe
3a coOmrofieHre TMpaB MOTpeOuTeNel, HapylIeHHBIX B pe3yibTare Iepeaadu
noTpeburento  ToBapa  (yCIayru) HEHaJJIekKallero KadectBa M oOMEHa
HENPOJOBOJILCTBEHHOTO TOBapa HAJJIEXKAIEr0 KauecTBa HA aHAJOTUYHBIA TOBap,

HeceT nmpojasel (MCIIOTHUTEND ).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHbIE
MOTPEOUTENIO BCIEACTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOW MIIM HEMOIHOU
nH(popmauu o ToBape (yciyre), B ciyyae, €ClM BiaJelel] arperatopa He U3MEHsET
nH(popMauIo 0 ToBape (yciayre), NpeI0oCTABICHHYIO MPOAABIOM (UCIIOIHUTENIEM) U
COJIepKallylocd B NPEUIOKEHUH O 3aKJIIOUEHUU JI0TOBOpa KYIUIU-TIPOAAKHU

(oroBOpa BO3ME3THOI'O OKa3aHUs YCIYT).
(ononnenue nynkmom - @eoepanvruiil 3axkon om 29.07.2018 Ne 250-D3)

2. [ToTpebuTens BrpaBe NpeAbsIBUTh TPEOOBAaHUE K BIIAJIEIbILy arperatopa o
BO3BpaTe€ CyMMBI MPOU3BEACHHON MM MPEABAPUTEIBLHON OIUIaThl TOBapa (YCIyTH).
Bnanenen arperaropa BO3BpamaeT CyMmy IIOJYYEHHOM WM IIPEIBapPUTEIBHOU
omiaTtel ToBapa (YyCIyrd) B TEUEHHE JCCATH KaJCHAApHBIX JHEH co JHS
MIPEBSIBICHUS] TTOTPEOUTENIEM TaKOTO TPeOOBaHUS MPH OJHOBPEMEHHOM HaTUYHHU

CHEAYIOIIUX YCIOBUM:

ToBap (ychmyra), B OTHOLIEHHMH KOTOPOrO MOTpeOHUTEIeM BHECEHa
npeBapUTeNbHas OIlaTa Ha OAHKOBCKUU CUET BiaJieNblia arperaropa, He nepeiaH

MOTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

noTpeOuTeNb HAMpaBUI NPOJaBiy (MCHOJHUTEN0) YBEIOMIIEHHE 00 OTKa3e

OT WCHOJHEHUS JOroBOpa KYIUIM-TIPOJAXH (JOroBOopa BO3ME3JAHOIO OKa3aHUs



yCIyr) B CBSI3U C HapylIeHUEM MpPOAABIOM (HCIOJHUTENEM) 005S3aTeNbCTBA

nepenaTh ToBap (0Ka3aTh YCIYTry) B YCTAHOBIIEHHBIN CPOK.

Hapsiny ¢ TpeboBanuemM o BO3BpaTe CyMMBI MPeBApUTEILHOMN OIIaThl TOBapa
(yciayru) mnoTpebutenb HampaBisieT BIaelblly arperatopa IMOATBEpPXkKIACHUE
HanpaBJIeHUs MPOJABIy (MCHOJHUTENIO) YBEJOMIICHUS 00 OTKa3e OT MCIOJIHEHHUS

JOTOBOpa KYIIU-TIPOAAXKH (JOTOBOpPa BO3ME3AHOIO OKAa3aHUS YCIIYT).

Ecnu mHOE HE MpeayCMOTPEHO YCIOBHUSMH IOJIb30BATEIBCKOTO WM HWHOTO
COTJIAIICHHUSI TIOTPEOUTENsI C BIJIAJETBIIEM arperaropa, yBEIOMJICHHE IIPOJIaBILy
(ucnomHUTENI0) 00 OTKa3e OT WCIOIHEHHs JOTOBOpPA KYIUIU-TPOAAXKH (IO0TOBOpa
BO3ME3JHOTO OKAa3aHUs YCIyT) MOXET OBbITh HAIMpPaBJICHO BIAJENbIly arperaropa,

KOTOPBIN 00s13aH HAMPABHUTh €T0 MPOAABITY (MCIIOJHUTEIIO).
(Llononnenue nynkmom - @edepanvnuviil 3axon om 29.07.2018 Ne 250-D3)

2°.B ciydae, yKkasaHHOM B MyHKTe 2° HacTosmieil CTaThW, BiIazelell
arperaropa BIIpaBe OTKa3aTh MOTPEOUTENIO B BO3BPATE€ CYMMBI MpEABAPUTEIBHON
omatel ToBapa (yCIyrd) TpW TMOJAYYCHHH OT TpojaBma (MCIIOJHHUTEIS )
MOITBEPIKICHUS TIPUHATHUS IMOTpeOUTENIeM ToBapa (OKa3aHUs yCIyTry) PH YCIOBHUH,
9YTO KOMHsS TaKOTO TOATBEPXKACHHS OblIa HANpaBlieHA BJIAJCNIBIIEM arperaropa
MOTPEOUTENIO B TEUSHHUE JIECATH KAJICHAAPHBIX AHEW CO THS MOIYYCHHS BIAJCIbIEM
arperaropa TpeOOBaHMA O BO3BpAaTe€ CYMMBbI NpEIBApUTEIBHOW OIUIATHl TOBapa
(yciayru). B ciydae Hecormacusi moTpeOUTENsT ¢ MPEICTABICHHBIMH BIAACIbIEM
arperaropa JI0Ka3aTeJbCTBAMU MPUHSATHS MOTpedUTeIeM ToBapa (0Ka3aHUs YCIyTH)
noTpeOuTe s BOpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOU3BEICHHOW UM
MpeABapUTENHLHON OTUIaThl ToBapa (yciyru) B cyAeOHOM mopsiake. (/[ononnernue
nyHkmom - @edepanvruiti 3axon om 29.07.2018 Ne 250-D3)

3. [Ipn mpuymHEHUU Bpena KU3HU, 3JOPOBBIO U HUMYIIECTBY MOTPEOUTEIISI
BCJICICTBUE HENPEIOCTABJICHHUS €My TTOJIHON U JIOCTOBEPHOUN MH(GOPMAIIMH O TOBApE
(pabote, ycmyre) mOTpeOUTENh BIpaBe MOTPEeOOBATH BO3MEIICHUS TaKOTO Bpela B
MOPSIIIKE, TIPEYCMOTPEHHOM cTaThell 14 HacTosero 3aKkoHa, B TOM YUCIIE ITOJTHOTO
BO3MCIICHHS YOBITKOB, NMPUYMHCHHBIX MPHUPOJIHBIM OOBEKTaM, HAXOMISIIUMCS B

CcOOCTBEHHOCTHU (BNAJIeHUN) MOTpeOuTeNs. (/Jononrnenue nynkmom - DedepanvbHulli
3axon om 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHnu TpeOOBaHUU TOTPEOUTENST O BO3MEIICHHWU YOBITKOB,
MIPUYMHEHHBIX HEAOCTOBEPHOM WIJIM HEIOCTATOYHO MOJIHOM MH(pOopMalueil o ToBape
(paborte, yciyre), HEOOXOAMMO HMCXOJUTh U3 MPEIINOJIOKEHUS 00 OTCYTCTBHU Y
NOTpEOUTENs] CHELMAIBHBIX NO3HAHMHM O CBOMCTBAX M XapaKTEpPUCTHKAX ToOBapa

(pabotel, ycnyrn). (B peoakyuu edepanvrozo 3axona om 17.12.1999 Ne 212-D3)



Cratbs 13. OTBeTCTBEHHOCTH M3rOTOBUTEJISI (MCIIOJTHUTEJIS, IPOAABIIA,
YNOJTHOMOYEHHOH OPraHu3alMu UM YIOJHOMOYEHHOT 0
HHIUBHUIYAJIbHOT0 NPEeANPUHUMATES, HUMIIOPTEPA) 3a

HapylIeHUe NPaB noTpeduTesiei

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-
D3)

1.3a mHapymeHue mnpaB MOTPEOUTENCH M3TOTOBUTENH (WCIIOTHUTEND,
MPOJIaBell, YHOJHOMOYEHHAs OpraHu3aIus WIIH YIOJTHOMOYEHHBIN
WHIMBUAYAJIbHBIA  MPEANPUHUMATEIb, HMMIIOPTEP) HECET OTBETCTBEHHOCT,

MPEyCMOTPEHHYIO 3aKOHOM WJIM JIOTOBOPOM. (B pedaxkyuu PedepanbHozco 3aKoHa
om 21.12.2004 Ne 171-D3)

2.Ecnim  wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPHYUHEHHBIE
MOTPEOUTEINIO, TMOJIEKAT BO3MEIIEHUIO B MOJHOW CyMME CBEPX HEYCTOMKH (IIEHH),

YCTAHOBIICHHOW 3aKOHOM WJIM JOTOBOPOM. (B peodaxyuu @edepanvHoco 3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ymnata HeycTOWKM (TI€HHM) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
W3rOTOBUTEINS (UCTIOMHHUTENS, MPOJABIA, YIOJHOMOYCHHYIO OPTaHHM3AIHMI0 WU
YIOJHOMOYCHHOTO  WHIMBUAYAIBHOTO  TPEANPUHUMATEINSA, HMIIOpTEpa)  OT
WCTIOJTHCHMSI  BO3JIOKCHHBIX HA  HEro  O00s3aTeNIbCTB B HAType  Mepe
norpedurenem. (B peoaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

4. 3rotoBuTeNb (MCIOIHHUTENb, MPOJABEI, YIMOJHOMOUCHHAS OpTraHU3aIlHsI
WIA  yIOJHOMOYCHHBIH  WHIMBUAYAJIbHBIA  MPEANPUHUMATENb,  UMIIOPTEP)
OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOJHECHHE 00s3aTeIbCTB WM 3a
HEHaJUIeXKalllee WCIOJHCHHE 0053aTeNbCTB, €CIU JOKaXET, YTO HEHCIIOJHCHUE
00s3aTebCTB WM WX HEHAJJIeXkKalllee MCIOJIHCHUE TPOM30ILIO0 BCIICICTBHC
HENPEOJOIMMON CHJIBI, a TakXe I10 HMHBIM OCHOBAaHHSAM, MPEAYCMOTPECHHBIM
3aKOHOM. (B pedaxyuu  gedepanvuvix  3axkonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus  morpebutens 00  ymnate  HEycToWku  (TICHH),
MPEeIyCMOTPEHHOW 3aKOHOM WJIM  JIOTOBOPOM, IOJIEXKAT  YIOBIECTBOPEHUIO
M3TOTOBUTENIEM (HMCIIOHUTEINIEM, MPOJIABIIOM, YIIOJTHOMOUYEHHOW OpraHU3aiuen win

YIOJHOMOYEHHBIM ~ MHAMBUAYAJIbHBIM  NOpPEINpPUHUMATENEM, HMIOPTEPOM) B



T0OpPOBOJILHOM nopsiake. (B peoaryuu ¢edepanvrvlx 3AKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. [Ipu ynoBneTBOpeHHH CyAOM TpeOOBaHMII MOTPEOUTENS, YCTAaHOBIEHHBIX
3aKOHOM, CyJ  B3bICKMBa€T C M3rOTOBHUTENsS  (MCIIOJHUTENS, MPOJABIIA,
YIOJHOMOUYEHHOW  OpraHu3alUy WM  YINOJHOMOYEHHOTO  WHAMBHUAYAIBHOTO
OpeanpUHUMATENs, UMIOpTepa) 3a HecoONIoIeHHe B JO0OPOBOJILHOM MOPSIIKE
YAOBJIETBOPEHUsT TpeOOBaHWM mOTpeOuTenss mTpad B pa3Mepe MAThAECST
MPOIIEHTOB OT CYMMBI, IPHUCYKJICHHOW CYJIOM B IOJIB3Y MOTpeduTens. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-P3)

Ecnu ¢ 3asBneHreM B 3allUTy MpaB MOTPEOUTENSI BHICTYMAIOT OOIIECTBEHHBIE
o0beMHEHUsT MOTpeOuTeNne (MX accolualuu, COI03bl) WJIM OpPraHbl MECTHOTO
CaMOYTIpaBJICHUS, MATHACCAT TMPOIEHTOB CYMMBbI  B3bICKaHHOrO  1mrpada
MEPEUUCIIAIOTCS  yKa3aHHBIM OOBEAMHEHUSIM (MX acCOIMAIMsM, COI03aM) WU

OpraHam.

CraTtbs 14. UMyniecTBeHHAsl OTBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIH

BCJIEACTBHE HEJOCTATKOB TOBapa (padoTbl, yCJIyIH)

1. Bpen, mpuYMHEHHBIA XU3HU, 3I0POBBIO WM UMYIIECTBY MOTPEOUTEIS
BCJIEACTBHE KOHCTPYKTHBHBIX, ITPOM3BOACTBEHHBIX, PEUENTYPHBIX WA WHBIX

HEJI0OCTaTKOB TOBapa (paboThl, YCIYTH), MOJUICKUT BO3MEIICHUIO B TIOJTHOM 00BEME.

2.IlpaBo TpeGoBaTh BO3MEIICHHUS Bpela, NPUIYNHEHHOTO BCJEICTBUE
HEJIOCTaTKOB TOBapa (paboThl, YCIyTH), MpPU3HAETCS 3a JIOOBIM MOTEPIIEBIINM
HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C TIPOJIABIIOM

(MCTIOTHUTENIEM) WJIH HET.

3. Bpen, mpuuvHEHHBIH KU3HU, 3[I0POBBI0 WM HMYIIECTBY MOTpEeOUTEIS,
MOJJICKUT BO3MEIIECHUIO, €CIIM BpEe MPUYMHEH B TEYEHHE YCTAHOBJIEHHOI'O CPOKa

CITy OBl WM CPOKA TOJHOCTU TOBapa (padboThl).

Ecnim Ha ToBap (pesymbrar pabOThI) JOMKEH OBITh YCTAaHOBIEH B
COOTBETCTBHM C MyHKTaMu 2, 4 cTaTbd 5 HACTOSIIETO 3aKOHA CPOK CIIY>KObI WK
CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, TMOO MOTPEOUTEIIO HE Obla MPeI0CTaBIeHa
MOJIHASL ¥ IOCTOBEpHAsi MHPOPMALIMSI O CPOKE CIY>KOBI MM CPOKE TOJHOCTH, JTMOO
noTpeOuTeNb He ObUT MPOUH(POPMHUPOBAH O HEOOXOAUMBIX JAEUCTBUIX 110 UCTCUEHUU
Cpoka CHnyXObl WM CpoKa TOAHOCTH UM BO3MOXKHBIX TIOCIEACTBUSX TpHU

HEBBITIOJIHEHUN YKa3aHHBIX JEUCTBHM, OO0 TOBap (pe3yiabTaT padOTHI) TIO



HCTEUCHUU ITHX CPOKOB IPEACTABISET OMACHOCTh JUISl JKU3HH W 370POBbSI, BpPE
MOJIICKUT BO3MEIICHUIO HE3aBHCHMO OT BPEMEHH €ro MpuuuHeHwus. (B pedaxyuu
@Deoepanvrozo saxona om 17.12.1999 Ne 212-D3)

Eciii B COOTBETCTBMM C IyHKTOM 1 CTaThbu 5 HACTOSAINICTO 3aKOHA
M3rOTOBUTENb (MCIIOJIHHUTENb) HE YCTAHOBHII Ha TOBap (paboTy) CPOK CIIy:KOBI, Bpe/l
HOJIIC)KUT BO3MEIICHHUIO B CJIy4ae €ro NMPUYMHCHUS B TCUCHUE JCCITH JIET CO JTHS
nepenadu ToBapa (paboThl) MOTpEeOUTEN0, a €Ciau JACHb Nepeaadyd yCTaHOBHTH

HEBO3MOYHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIMIOJIHEHUS paOOThI).

Bpen, HpI/I‘-II/IHCHHHﬁ BCJICACTBHE HEOOCTAaTKOB TOBAapa, IO JJICKHUT

BO3SMCIICHHUIO ITPOAaBIOM HJIM U3IrOTOBHUTCIICM TOBapa I10 BI>I60py IMOTCPIICBUICTO.

Bpen, mnpuuMHEHHBIH BCIEACTBHE HEAOCTATKOB paldOThl WM YCIYTH,

OMJIC)KUT BOSMCIICHUIO UCIIOJTHUTCIICM.

4. U3rotoBuTenb  (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTb 3a  BpEL,
NPUYMHEHHBIA JKU3HM, 370POBBI0 WM HMMYIIECTBY TMOTPEOUTENsE B CBS3H C
WCIIOJIb30BAaHUEM MaTepuasaoB, 00OpYJIOBaHHs, WHCTPYMEHTOB M HWHBIX CPEJCTB,
HEOOXOAMMBIX JUIsl TIPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS] PabOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, TIO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH

HX 0COOBbIC CBOMCTBA MJIM HET.

5. U3rotoBurens (MCTIOTHUTEIb, pOJIaBel) 0CBOOOXKIaeTCs OT
OTBETCTBEHHOCTH, €CJIA JIOKAXKET, YTO BpeJ MPUUYMHEH BCJIEACTBUE HEMPEOI0TUMON
CWJIbl WJIM HapyIIEHUS TOTPEOUTENIeM YCTAHOBJIEHHBIX MPABWII HCIIOJIH30BAHUS,

XPaHCHUS WK TPAHCIIOPTHUPOBKHU TOBapa (pabOoThI, YCIYTH).

Cratbs 15. Komnencamusi MOpajJbLHOT0 Bpeaa

MopanbHblii Bpel, NPUYMHEHHBIA TMOTPEOUTENIO BCIEACTBUE HApPyIICHUS
M3TOTOBUTENIEM (MCIIOJHUTENIEM, NPOJIABLIOM, YIIOJTHOMOUYEHHOW OpraHu3aluen uin
YIOJHOMOYEHHBIM HHAUBUAYAIbHBIM MpEANpPUHUMATENEM, HMIIOPTEPOM) TMpaB
noTpeduTess, MpeIyCMOTPEHHBIX 3aKOHAMHM M MpPaBOBBIMU akTamu Poccuiickoi
denepanyy, peryJIupyromUMy OTHOLIEHH B 00JaCTH 3aIlUThl IPaB NOTPeOUTENEH,
MIOJICKUT KOMIICHCALIMK NPUYUHUTENIEM Bpela IIPU HaJIWYMU €ro BHUHBL. Pa3mep
KOMIICHCALlUX MOPaJbHOIO Bpea OINpPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mmepa

BO3MEIIEHUS HWMYIIIECTBEHHOTO Bpena. (B pedakyuu @edepanrvhbix 3aKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



KOMHGHC&HHH MOpaJIbHOI'0  Bpcaa OCYHCCTBIIACTCA  HC3aBUCUMO  OT

BO3MCIICHUA MMYIICCTBCHHOI'O BPC1a U ITIOHCCCHHBIX HOTp€6I/ITeJIeM Y6I>ITKOB.

Crartbs 16. HegonycTumbie yc10BHs 10T0BOPa, yIIeMJISIION[HE ITpaBa
norpeoduTeJIsA, 3aNPEThl M 00SI3AHHOCTH, HAJIaraeMble Ha

NMpoAaBLa (MCIOJHUTEJIS, BJIAeJIbIa arperaTopa)

1. HegonycTumMbIMM ~ yCIIOBUSIMH ~ JIOTOBOpa,  YIIEMJISIIOIIMMU  TpaBa
MOTPeOUTENs, SBISIOTCA YCIOBHUS, KOTOpbIE HApyIIAlOT IMpaBuia, YCTAHOBIECHHBIC
MEXKIyHAapOoIHbIMHU JaoroBopamu Poccuiickoii denepannu, HACTOSIUM 3aKOHOM,
3aKOHAMHA W TNPUHUMAEMBIMA B COOTBETCTBMM C HHMHU WHBIMM HOPMAaTHWBHBIMHU
nmpaBoBbIMM akTamu Poccuiickoit denepaunu, peryaupyrolMMUA OTHOLICHHS B
o0nacTy 3amUThl TOpaB mnoTpeduteneil. HepomycTumble ycaoBusi J10T0BOPA,

YHIEMJEIIOOIUEC IIpaBa HOTpe6I/ITeJ'I$I, HUYTOXXHBI.

Ecnu BkItOueHHWE B JOTOBOP YCIOBHUH, YIIEMIISIOIIUX IpaBa MOTpeOUTens,
MOBJICKJIO TPUYMHEHUE YOBITKOB MOTPEOUTENI0, OHM TOJIJIEKAT BO3MEIICHUIO
MpOJaBLOM  (M3TOTOBUTENIEM,  HMCIOJHUTENEM, HMMIOPTEPOM,  BIAJAEIbLEM

arperaTopa) B IOJIHOM 00bEME B COOTBETCTBHU CO CTaThel 13 HaCTOoAIICTO 3aKkoHa.

TpeGoBanne  moTpeOuTenss O  BO3MEIICHMH  YOBITKOB  TOJICKHUT

YAOBJICTBOPCHHUIO B TCUCHUEC ACCATU I[H@ﬁ CO JHA €T0 IMPCAbABICHUA.

2.K HCIOITYyCTUMbBIM YCJIOBUAM A0roBopa, YHEMJEIFOIUM ImpaBa

HOTpe6I/ITeJ'I§I, OTHOCATCA:

1) ycnoBusi,  KOTOpbIe  TPEAOCTABISIOT  MPOJABIy  (M3TOTOBHTEIIIO,
WCIIOJIHUTENO,  YIIOJJHOMOYEHHOW  OpPraHu3alMi  WIM  YIOJHOMOYEHHOMY
MHAMBUIyAIbHOMY IPEINPUHUMATEN0, UMIIOPTEPY, BIAAEIbILy arperaropa) npaso
Ha OJHOCTOPOHHMHM OTKa3 OT HCIOJHEHHUs O0053aTeNbCcTBa WIM OJHOCTOPOHHEE
U3MEHEHHE YCIIOBMH o00s3aTenbcTBa  (IIpeaMeTa, LEeHbl, CpOKa W MHBIX
COTJIACOBAaHHBIX C MOTPEOUTENEM YCIOBH), 3a HUCKIIOYEHHEM CIy4yaeB, €CIU
3aKOHOM WJIM HWHBIM HOPMAaTUBHBIM IIpaBOBBIM akTOM Poccuiickon dPenepanuu

MnpeaycMoOTpeHa BO3SMOKHOCTDb IIPCAOCTABJICHUA JOTOBOPOM TAKOTI'O ITpaBa,

2) yCIIOBUSI, KOTOPBIE OTPAaHMYUBAIOT IPABO TMOTPEOMTENS HA CBOOOIHBIH
BBIOOp TEPPUTOPUANBHON TMOJICYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIN MYyHKTOM 2

cratbu 17 HacTosIIero 3aKoHa;



3) ycaoBHs, KOTOpPbIE YCTaHABIMBAIOT JJIs OTPeOUTENs mTpadHble CAHKIIMK
WM WHBIC OO0S3aHHOCTH, TMPEMIATCTBYIONIME CBOOOJHOM peaau3aiiy IpaBa,

YCTaHOBJICHHOTO CTaThel 32 HACTOAIIEr0 3aKOHa;

4) yCcroBHs, KOTOPbIE HCKIIOYAIOT WM OrPAaHUYMBAIOT OTBETCTBEHHOCTH
npoaaBia (M3rOTOBUTENS, WCIIOJHUTENS, YIOJHOMOYECHHOW OpraHU3alliy WM
YIOJIHOMOUYEHHOTO WHIMBHIyAJILHOTO IMPEANPUHUMATENS, UMIIOPTEPA, BIIAJICIIbIIA
arperaropa) 3a HEWCIIOJHEHHE WM HEHaJJIeXkallee MCIIOTHCHUE 005S3aTeNbCTB 110

OCHOBAHUAM, HC IIPCAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 0O0YCIOBIMBAIOT MPHOOPETEHUE OTHIX TOBApoOB (pador,
yCIyT) 00s13aTeNIbHBIM PUOOpPETEHHEM MHBIX TOBApOB (padoT, yCIyr), B TOM YHCIIEe
MIpeayCMaTpUBaOT 00s3aTENIbHOE 3aKJIIOYEHUE HHBIX JOTOBOPOB, €CIM HWHOE HE

MPEyCMOTPEHO 3aKOHOM;

6) YCJIIOBUs, KOTOPBIC IMPCAYCMATPUBAIOT BbIIIOJHCHUC HOIIOJHUTCIIbHBIX
pa60T (OKa3aHI/IC JOIMOJIHUTCIIBHBIX YCIIYT ) 3a IuIaTy 0e3 IMMOJIYYCHU COorjiacua

noTpeOuTeNs;

7) ycnoBHs, KOTOpbIE€ OIPaHMYMBAIOT  YCTAHOBJICHHOE  CTaThbei 16!
HACTOSIIET0 3aKOHA MpaBO MOTpeOuTeNs Ha BBIOOp crmocoba W (HOpMBI OIIATHI
TOBapoB (padoT, ycayr);

8) ycnoBHs, KOTOpBIE COJEPKAT OCHOBAHHMS JOCPOYHOTO PaCTOPIKCHHUS
JOTOBOpa IO TpeOOBaHWIO TpoxdaBiia (MCIIOTHUTENSA, BIaJCiblla arperaropa), He
MPEeIyCMOTPCHHBIC 3aKOHOM WM WHBIM HOPMATHUBHBIM TIPABOBBIM  aKTOM

Poccniickon @enepannuy;
9) ycnoBHs, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) yci0oBus, KOTOpbIE OrpaHMYUBAIOT TMPABO BBHIOOpPA BHIA TPEeOOBAHUIA,
IIPEAYCMOTPEHHBIX MyHKTOM 1 ctateu 18 m myHkrom 1 crtatem 29 Hacrosmero
3akoHa, KOTOpble MOTYT OBITh MpPEABABICHBI MPOJABLY (M3TOTOBUTEIIO,
UCIIOJITHUTENIO,  YINOJHOMOYEHHOM  OpraHu3alud  WIM  yIOJIHOMOYEHHOMY
MHAMBUyaJIbHOMY MPEANPUHUMATEN0, HUMIOPTEPY) MpU MPOJAXKE TOBAPOB

(BBIMOJTHEHUU paldOT, OKa3aHUM YCIYT) HEHAAJEKAIlero KauecTBa;

11) ycnoBusi, KOTOPBIC YCTAaHABIMBAIOT 00SI3aTENILHBIN TOCYICOHBIN MOPSIOK

pPaccMOTPEHHUs CIIOPOB, €CITH TAKOW MOPSIOK HE IPEYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpPBIC YCTAaHABIWBAIOT ISl MOTPEOUTENSE OOS3aHHOCThH TIO
JOKa3bIBAHUIO ONPENICICHHBIX OOCTOATENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX
3aKOHOM HE BO3JIO’KEHO Ha MOTPEOUTEIs;



13) yci0Busi, KOTOpBIC OTPAHUYMBAIOT TIOTPEOUTEINISI B CPEICTBAX U CIOCO0AX

3a1MThl HAPYIICHHBIX IIPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOPEHHE TPEOOBAaHUI MOTPEOUTENCH B
OTHOILIEHUU TOBapoB (padoT, yCIIyT) ¢ HEJOCTaTKaMU B 3aBUCHMOCTb OT YCJIOBUH,

HE CBSI3aHHBIX C HEJOCTATKaMU TOBapoOB (padoT, yciyr);

15) unbie yCIIOBUS, HapyIIALINAE MpaBuia, YCTaHOBJICHHBIE
MEXKTyHapoIHbIMH JoroBopamu Poccuiickoii denepannu, HACTOSUM 3aKOHOM,
3aKOHaMM W IPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMH HOPMAaTUBHBIMU
npaBoBbIMU akTamu Pocculickoin ®Penepanuu, peryiavpyrolMMH OTHOLIEHUS B

00J1acTH 3aUIUTHI PaB NOTPEOUTEEH.

3. Ilpoxagen (McrosHUTENb, BIaAesel] arperaTopa) He BIpPaBe OTKA3bIBaTh B
3aKJIIOYCHUH, WCIIOTHEHHH JOTOBOpPA, HAIMpPaBICHHOTO Ha MPHOOPETEHHE OIHHX
TOBapoB (paboT, yciyr), Mo MpPUYMHE OTKa3a MOTPEOUTEeNsl B MPUOOPETEHUU UHBIX
ToBapoB (pabot, yciyr). YOBITKM, NPUYUHEHHBIE NOTPEOUTENIO BCIEICTBUE
HapylleHUsT €ro ImpaBa Ha CBOOOJHBI BbIOOp TOBapoB (padoT, yCIiIyr),
BO3MEILAIOTCS MPOJABLOM (MCIIOJHUTENIEM, BJAJEIbLEM arperaropa) B IOJHOM

o0BeMe.

3anpemaeTc;1 YAOBJICTBOPCHUC Tpe60BaHI/Iﬁ HOTpG6PIT€J'I€I>i B OTHOIICHHUH
TOBApPOB (pa60T, YCJIYI‘) C HCOOCTaTKaMHU CTaBUTb B 3aBUCHUMOCTL OT YCHOBHﬁ, HC

CBSA3aHHBIX C HEJOCTAaTKaMH TOBapoB (padoT, yciyr).

3anpeniaeTcss 0TKa3 B 3aKIIOYCHUHM JIOTOBOpPa M BO BHECEHMM W3MEHEHUU B
JIOTOBOpP B Ciy4ae MPaBOMEPHOTO YyKa3aHWsl TOTPEOUTENIeM Ha HEIOMyCTHMbIC
yCJIOBHS JI0TOBOpPA, YIIEMJISIONIME MTpaBa MOTPEOUTENS, B LIEIAX UCKITIOUEHUST TaKUX
ycrnoBuil. [lpu mpenbsiBneHnu mnotpeOuteneM TpeOoBaHUS 00 HCKIIOYEHUH W3
JIOTOBOpPA HEAOIMYCTUMBIX YCJIOBUH J0rOBOpa, YUIEMIISIIOIIMX IpaBa MOTPEOUTEs,
yKa3aHHOE TpeOOBaHUE MOMJIEKHUT PACCMOTPEHUIO B TEUEHHUE AECATH JHEH CO JHSA
€ro TPEeAbsABICHUA C OOS3aTEIbHBIM H3BEIICHHEM IMOTPEOUTENss O pe3yibTaTax
PacCMOTPEHHUS M TPHUHITOM MOTUBHPOBAHHOM PEIICHHH TIO CYIIECTBY yKa3aHHOTO

TpeOoBaHUs.

[Iponagen; (McnoJsHUTENb, BIIAJENEI] arperatopa) He BIpaBe O€3 MOIydYeHUs
coryiacust TOTpeOWTEeNs BBINOJHATH  JIOTIOJHUTENbHBIE paboThl  (OKa3bIBATh
JOTIOJTHHUTENBHBIE YCIyTH) 3a Tuiaty. [loTpeduTens BmpaBe OTKa3aThCs OT OTUIATHI
Takux padoT (yclyr), a eciii OHM OIUIau€Hbl, BIpaBe MOTpeOOBaTh OT MPOAaBIA

(ucnosHUTENS, BIAEIIblA arperaropa) BO3Bpara yIiaueHHOH CyMMBI.

Cornacue notpeOuTenss Ha BBINOJIHEHHUE JOMOJIHUTENbHBIX paboT (OKa3aHHe

JOTIOJTHUTENIbHBIX YCIIYT) 3a MaaTy OQOopMIIsieTCs MPOJABLOM (MCHOIHUTENIEM,



BIIQJICTIBIIEM arperaTopa) B MUCBMEHHOM (opme, €CiM MHOE HE MPEayCMOTPEHO
3aKoHOM. OOS3aHHOCTDH J0Ka3aTh HAJIMYUE TAKOTO COTJIAcHs WM 00CTOSTENbCTBA, B
CHWJly KOTOpOTO Takoe corjlacue He TpeOyercs, Bo3jaraerci Ha MpojaBla

(McomHUTENSI, BIIAJIENbIla arperaTopa).

4. Tlponager] (MCHOJMHUTENb, BIAJENCI] arperatopa) HE BIpaBE OTKa3bIBaTh
NOTPEOUTENII0 B 3aKJIIOYCHHM, HCIOIHEHUH, W3MEHEHUU WU PaCTOPKEHUU
JIOTOBOpa C TMOTpeOUTENeM B CBA3M C OTKAa30M MOTPEOUTENs MPEeAOCTaBUTh
MEPCOHANIbHBIE  JIAHHBIE, 3a HUCKIIOUYEHHWEM CJIy4yaeB, €clid  OO0s3aHHOCTb
MPEAOCTABJICHNUSI TAKUX JITAHHBIX MPEAYCMOTPEHA 3aKOHOJATENLCTBOM Poccuiickoun
denepalui WM HEMOCPEJICTBEHHO CBA3aHA C MCIOJHEHUEM JIOrOBOpa ¢

OTpeOUTENEM.

[Ipu npenpsBiaeHUM mnoOTpeduTeneM TpeOOBaHUS O MPEAOCTABICHUU
nH(pOpPMAIMU 0 KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEICIISTIONINX
HEBO3MOXKHOCTh  3aKJIIOUCHHUSA, HCIIOJHECHUS, W3MEHEHUS WIH PpPaCTOPKEHUs
JoroBopa 0e3 MpeaoCTaBIeHUs MEPCOHANBHBIX TaHHBIX, B MHCbMEHHOH (opme (B
TOM 4HCJIE€ B (JOpME IEKTPOHHOIO JOKYMEHTA) Mpoaasel] (MCIOJHUTENb, BIaAeiel
arperaropa) J0JDKEH MPeoCTaBUTh TaKyr MH(OpMAIHIO B T€UYEHHE CEeMU JTHEH cO

JTHSI IPEIBSBIICHUS YKA3aHHOTO TPEOOBAHMSI.

[IpomaBenr  (MCHOJMHUTENb,  BIAJEJNEl]  arperatopa)  MPeAOCTaBIsET
nHGOPMAIIMIO MOTPEOUTEN0 B TOM (opMe, B KOTOPOIl MpeabsiBICHO TpeOOBaHUE
noTpeduTesst O TMPEeNOCTaBICHUH HMHQPOPMAIMK O KOHKPETHBIX TNPUYHHAX U
MPaBOBBIX  OCHOBAHMSX,  ONPEACNAIOMIMX  HEBO3MOXHOCTh  3aKJIIOUEHUS,
WCIIOJIHCHUS, W3MEHEHHS WM PACTOPKCHHsI JOTOBOpa 0e3 TMpeaoCTaBlIeHUs

NEPCOHAJIBHBIX JAHHBIX, €CJIM MHOC HC YKAa3aHO B 3TOM Tp€6OBaHI/II/I.

HpI/I MMPpCabABICHUN HOTp€6I/ITCJICM Tpe60BaHI/IH 0 IMIPCAOCTABIICHUHA
I/IH(I)OpMaI_II/II/I O KOHKPCTHBIX IPHUYMHAX U IMPABOBLBIX OCHOBAHHAX, OIIPCACIIATOIINX
HCBO3MOKHOCTb  3aKIIFOUCHHA, HCIIOJHCHHA, HU3MCHCHUA WKW PACTOPKCHHUA
A0roBopa 0e3 npcaoCTaBJICHUA IICPCOHAJIbHBIX IOAdHHBIX, B YCTHOI\/JI (bopMe TakKas

uHbopMaIus J0KHA ObITh MPEAOCTABICHA HE3aMeAITUTENLHO.

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 01.05.2022 Ne 135-D3)

Cratbs 16", ®opMbI M OPSAAOK OIIATHI NPH MPO/IAKe TOBAPOB

(BBINOJIHEHUH PA0OT, OKA3AHUM YCJIYT)



1. IlponaBen (MCIIOTHUTEB, BIIAJIEIICI] arperaTopa B ciydyae HCIOIb30BAHUS B
CBOEH NIeATENbHOCTH HAJIUYHBIX PACUETOB C MOTpeOuTEeneM) 00si3aH 00eCcHeuuTh
BO3MOXKHOCTh ~ OIIaThl  TOBapoB  (paboT, yCiIyr) TMyTeM HCIOJIb30BaHUS
HAIIMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB, a TaK)K€ HAIMYHBIX PACYCTOB II0
BBIOOPY moTpeduTens. (B pedaxyuu Pedepanvrozo 3axona om 31.07.2020 Ne 290-
D3)

O06s3aHHOCTH 00ECIIEYUTh BO3MOXKHOCTH OIUTAThI TOBapoB (paboT, yciyr) c
WCIIOJIb30BAaHUEM  HAIMOHAJIBHBIX  IUIATEKHBIX  HMHCTPYMEHTOB B  paMKax
HAIlMOHAJIBHOW CHCTEMBbI IUIATEXKHBIX KapT paclpoCTpaHsAETCs Ha IpojaBIlia
(WcroiHUTESI, BiajAeblla arperaropa), y KOTOPOIO BBIpyYKa OT pealu3aluu
TOBApOB (BBIMTOJIHEHHS padOT, OKa3aHUs YCIIyT) 3a MPEAIIeCTBYONINN KaJICHIapHBIN

roJ] MPeBBIIAeT ABAALATH MUJUIMOHOB pyonell. (B peoakyuu @edepanvrhoco 3akoHa
om 31.07.2020 Ne 290-D3)

Ecom mecto ommatel ToBapoB (paboT, yCIyr) HaXOOUTCS B MeECTe, TIAe HE
MPEIOCTABIISIOTCSA YCIYTH JOCTYIA K MOABIKHOM panunorenedOHHON CBI3U U (MIIH)
CpeICcTBaM KOJUIEKTUBHOTO JIOCTyNMa K HWH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "WnHTepHer", mpomaBenr (MCIOJHHUTENIh) OCBOOOXKIAECTCS OT OOS3aHHOCTH
o0OecrieyuTh B 3TOM MECTE€ BO3MOKHOCTh OIUIAThl TOBAapOB (padoT, YCIyr) C

HCIIOJIb30BAHMEM HAIMOHAJIBHBIX INIIATC)KHBIX HHCTPYMCHTOB.

[IponaBenr ocBoOOXkAaeTcsst OT OOSI3aHHOCTH OOECHEYUTh BO3MOXKHOCTh
OIUIaThl TOBApPOB C MCIIOJIB30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX UHCTPYMEHTOB B
TOProBOM OOBEKTE, BBIPYUKa OT PEATM3alMA TOBAPOB B KOTOPOM COCTAaBJISIET MEHEE
MATH MAJUTMOHOB PyOJIeii 3a MpeIIeCTBYIOMNA KaJIeHIaPHBINA TO/I.

(Ilynxkm 6 peoaxyuu @edepanvroeo 3akona om 01.05.2017 Ne 88-D3)

2. Omutara TOoBapoB (paboT, yCIyr) MOXKET MPOU3BOIUTHCS MOTpEeOUTENEM B
COOTBETCTBMM C YyKa3aHHEM MpojAaBUa (MUCIOIHUTENSA) MYyTEM pacyeToB 4Yepe3
CyOBEKTOB HAIMOHAIbHON IUIATEKHOM CHUCTEMBI, OCYLIECTBIIAIOIIMX OKa3aHUE
IJIATEKHBIX YCIIYT B COOTBETCTBUU C 3aKoHoAaTenbCcTBOM Poccuiickon denepannn
O HallMOHATHHOW TIIATE)KHOW CHCTEME, €CITM MHOE HE YCTAHOBJICHO (heepaibHbIMU
3aKOHaMHM WJIM HWHBIMM HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickoit

denepanuu.

3. [Ipu ommare ToBapoB (padoT, yCIyT) HATHMYHBIMU JICHEKHBIMH CPEJICTBAMU
00s13aTeNbCTBA MOTPEOUTENS Mepe] MPOIABLIOM (MCIIOIHUTENIEM) 110 OIJIaTe TOBapOB
(paboT, ycClyTr) CUMTAIOTCS MCIOJIHCHHBIMM B pa3Mepe BHECCHHBIX JICHEKHBIX

CpeaCctB C MOMCHTAa BHCCCHHA HAJIIWMYHBIX IOCHCKHBIX CPCACTB IIpOAABIY



(ucrioHUTENIO) KOO TIJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY

JEeSTENBHOCTD 0 MPUEMy TuIaTekel (GU3NUeCcKuX JUL.

[Ipu omuare ToBapoB (paboT, yciyr) MyTeM NEpeBoja MPEeIOCTaBISEMbIX
NOTpeOUTENIeM HAJIMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBITHA OAHKOBCKOTO cueTa
00s13aTeNbCTBA MOTPEOUTENS TIEPET TPOIABIIOM (MCTIOITHUTENEM) 10 OIJIaTe TOBAPOB
(paboT, yciIyr) CYMTAIOTCS MCIOJHEHHBIMHU B pa3Mepe BHECEHHBIX JEHEXKHBIX
CpPEACTB C MOMEHTAa BHECCHHsI IOTPEOWTEIEM HAJWYHBIX JCHEKHBIX CPEJIICTB
KPEIUTHOW OpraHu3aiuy JMO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYIIECTBJISIFOIIMM  JACATEIIBHOCTh B  COOTBETCTBMU C  3aKOHOAATEIHLCTBOM
Poccuiickon @enepany 0 HaUMOHAIBHOM IJIATEKHOM CUCTEME.

[Tpu omnare ToBapoB (paboT, yciayr) IMmyTeM HepeBoia JCHEKHBIX CPEICTB B
pamMKax mpuMeHseMbIX (GopM OE3HATMYHBIX PACYETOB 00sA3aTENIbLCTBA MOTPEOUTEINS
nepea NpoAaBIOM (MCIIOTHUTENIEM) O OIUIaTe TOBapoOB (paboT, YCIyT) CUMUTAIOTCS
WCTIOJTHCHHBIMH B CYMME, YKa3aHHOW B PACIOPSDKCHUH O TEPEBOJC JICHEKHBIX
CpPEeICTB, C MOMEHTa TOJITBEPKICHUS €ro HUCHOJHEHHUS OO0CIyKUBAOIIEH

MOTPeOUTENSI KPEAUTHON OpraHu3alue.

4., Tlpm omtate ToBapoB (padoT, yCIIyT) MPOAaBIy (MCIIOTHUATEIIO) 3aMIPEIICHO
yCTaHABJIMBaTh B OTHOIICHUH OJIHOTO BHJA TOBapoB (paboT, yCIyr) pas3indHbIC
IIEHbI B 3aBHCHMOCTH OT CII0C00a MX OILIATHI IIOCPEJACTBOM HAJMYHBIX PACUCTOB HIIH

B paMKax IIPUMCHICMBIX (I)OpM Oe3HAIMIHBIX pacucToOB.

5. [IponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIUE Y
noTpeOuTeNsl YOBITKY, BhI3BAHHBIC HAPYIICHHEM TpeOOBaHUI MyHKTa 1 HacTosIen

CTaThHU.

(Lononnenue cmamoeti - @edepanvuwiti 3axkon om 05.05.2014 Ne 112-P3)

Cratbs 17. CyneOHasi 3a1iuTa npaB norpeoureiei

1. amura npaB noTpedHUTENEH OCYIECTBISIETCS CYIOM.

3ammra TpaB  NOTpeOMTENed  yCIyr, OKa3blBaeéMbIX (DUHAHCOBBIMHU
OpraHu3alMsIMM, OpPTaHU3YIOUIMMU B3aUMOJCHCTBHME C YIOJHOMOYEHHBIM IO
npaBaM TOTpeOuTenel (UHAHCOBBIX YCIYr B COOTBETCTBUH C DenepaibHbIM
3akoHOM "OO yHOJHOMOYEHHOM [0 IpaBaM MOTpeOuTened (UHAHCOBBIX yCiyr",
OCYIIECTBIISIETCSI C OCOOCHHOCTSIMH, YCTaHOBJICHHBIMU YyKa3aHHbIM DenepaibHbIM
3aKOHOM. (/[ononnenue absayem - Pedepanvruiil 3axon om 04.06.2018 Ne 133-D3)



2. Ucku o 3aiuTe npaB notpeduteneit MoryT ObITh MPEABIBICHBI 110 BHIOOPY

MCTIA B CyJI TIO MECTY:

HaXOXJCHUS OpraHu3alvr, a €CJIN OTBCTYHUKOM SBJIACTCA I/IH,Z[I/IBI/I,Z[yaHI:-HHﬁ

MNpCaAIPUHUMATECIIb, - €I'0 JKUTCJIILCTBA,
KHUTCIIBCTBA NN Hpe6I>IBaHI/I${ HUCTLA,
3aKJIIOYCHUS UJIW UCITIOJITHCHUS JOTOBOpaA.

Ecan wuck k OopraHu3ali BBITCKACT M3 ACATCIIBHOCTH €€ (I)I/IJ'II/IaJ'Ia NI
npcacCTaBUTCIbCTBA, OH MOXKCT OBITH NpCABbABIICH B CyJ IO MCCTY HAXOXIACHHA €C

(unmana WM NpeICTaBUTEILCTBA.
(IIynkm 6 peoaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [lorpebutenu, WHBIE MCTLHI MO KWCKAM, CBS3aHHBIM C HapyUICHHEM IpaB
noTpeduTenel, OCBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOW TMOIUIMHBI B
COOTBETCTBHHM C 3aKOHOAATEeIhCTBOM Poccuiickoit ®Deneparmuu o Hajmorax u
coopax. (B peoaxyuu ®eoepanvroco 3axona om 18.07.2011 Ne 242-D3)

IJIABA II. 3AIIUTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Cratsba 18. [IpaBa noTpeduTeJisi Npu 00HAPY:KEHUH B TOBape

HEeA0CTATKOB

(Haumenosanue 6 pedaxyuu @edepanvroeco 3axona om 25.10.2007 Ne 234-
D3)

1. ITorpebuTtens B cinyyae 0OHapyKEHUSI B TOBAPE HEJOCTATKOB, €CIIM OHU HE

ObLIH OI'OBOPCHLI ITPOJAABIIOM, ITO CBOCMY BBI60py BITpaBC:

noTpe0oBaTh 3aMEHBI Ha TOBAp JTOM XK€ MapKH (ITUX KE MOJEHH U (WUIIH)
apTUKYya);

noTpedoBaTh 3aMEHbl Ha TaKOW e TOBap APYrol Mapku (MOJENIH, apTUKYJIA)
C COOTBETCTBYIOILIUM NIEPEPACUETOM MOKYITHOU 1IEHBI;

noTpe0oBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHOM 1ICHBI;

HOTp€6OBaTB HC3aMCIJIIMTCIBHOI'O 663B03M€3I{HOF0 YCTpaHCHUS HCAOCTATKOB
TOBapa HWJIM BO3MCHICHHUA PACXOOJOB Ha HUX HCIIPABICHUC HOTpe6I/ITeJIGM nJIn

TPCTbUM JIMIIOM;



OTKa3aThCsl OT WCIOJHEHMsI JIOrOoBOpa KYIUIM-IPOAQKM U TMOTpeOOBaTh
BO3BpaTa yIJIaueHHOM 3a ToBap cyMMbl. Ilo TpeOGoBaHuIO MpojaBua U 3a €ro cueT

HOTp€6I/IT€JIB JOJKCH BO3BPATUTDL TOBAP C HCAOCTATKAMMU.

HpI/I 9TOM I'IOTpe6I/ITeJ'H> BIIpaBE HOTp€6OBaTL TAKXK€ IIOJTHOI'O BO3MCUICHUA
Y6LITKOB, IIPUYMHCHHBIX €MY BCICACTBHUC IIPOAAXW TOBAapa HCHAIJICKAIICTO
KayecTBa. YOBITKU BO3MCHIAKOTCA B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM

JUISL YZIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

B oTHOmIeHMM TEXHMYECKH CJIOXKHOIO TOBapa IMOTpeOHUTENh B Cllydae
oOHapyXeHHsI B HEM HEJOCTAaTKOB BIPABE OTKA3aTbCsi OT HCIOJHEHHs JO0roBOpa
KYIUTA-TIPOAAXKU U IOTpeOOBaTh BO3BpATa YIJIAYEHHOM 3a TaKOW TOBap CyMMBI JIHO0
MpEeAbIBUTh TPEOOBAaHME O €ro 3aMEHE Ha TOoBap ATOW ke Mapku (Monenw,
apTUKyJia) WM Ha TakoOW >K€ TOBap Jpyrol Mapkud (MOJENH, apTUKyJa) C
COOTBETCTBYIOIIUM TEPEPACUETOM MOKYIMHON IIEHbI B TEYCHHUE MATHAIIATH THEH CO
IHs iepeadn NoTpeduTeo Takoro ToBapa. [1o ucreyennn 3Toro cpoka ykazaHHbIE

Tpe60BaHI/IH MOAJICKAT YAOBJICTBOPCHUIO B OAHOM M3 CICAYIOINX CIIYyYaCB:
06Hapy>1<eHI/Ie CYHICCTBCHHOI'O HEAOCTAaTKa TOBApa,

HapymCcHUE YCTAHOBJICHHBIX HACTOAIINM 3aKoHOM CPOKOB YCTpPaHCHHA

HCIOCTATKOB TOBApPA,

HEBO3MOXXHOCTb  MCIIOJIb30BAaHUSI TOBapa B TEUEHUE KAXKIOrO roja
TapaHTUWHOTO CpPOKa B COBOKYMHOCTH OOJjiee YeM TpUIIATh JHEH BCIEICTBUE

HCOJHOKPATHOTO YCTPAHCHUS €ro pa3JIMYHbIX HCAOCTATKOB.

HepequL TCXHUYCCKU CJIOKHBIX TOBAPOB YTBCPKAACTCA HpaBI/ITCJ'IBCTBOM

Poccuiickon ®@enepanum.
(Ilynkm 6 pedaxyuu Pedepanvroezo 3axona om 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKka3aHHbIE B MyHKTE | HACTOSIIECH CTaTbU, MPEABSBISIOTCS
norpedurereM  NpoAaBIly  JUOO  YINOJTHOMOYEHHOM  OpraHu3alud WU
YIOJHOMOUYEHHOMY  WHAMBHAYAJIbHOMY  TMpeANnpuHUMATENto. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [loTpeOutenb BIpaBe NPeabsIBUTH TpeOOBaHMs, YKa3zaHHbIe B ab3amax
BTOPOM M IISITOM ITyHKTAa | HAacTosAlled CTaTbu, U3rOTOBUTENIO, YIOJHOMOYEHHOMN
OpraHu3allid WIH YHOJHOMOYEHHOMY WHAMBUAYaJbHOMY MpEeANpPUHUMATENIO,
umnoptepy. (B pedakyuu  gedepanvrvix  3axonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto npenbsaBiaeHus 3Tux TpeOOBaHMUN MOTPeOUTENh BIpaBe BO3BPATHTH

M3TOTOBUTEINIO WM HUMIIOPTEPY TOBAp HEHAJJIEKAILEr0 KauecTBa U MOTpPeOOBAThH



BO3BpaTa yIUIQYeHHOM 3a HEro CYMMBL (B pedaxyuu ®DedepanbHoco 3aKoHa
om 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @eoepanvroiii 3axkon om 25.10.2007 Ne 234-D3)

5. OTCYTCTBI/IG y HOTpC6I/ITCJI}I KaCCOBOI'O WJIM TOBApPHOI'0 4YCKa MO0 MHOTO
JOKYMCHTA, YIAOCTOBCPAIOIINUX (1)aKT N YCJIOBHA IIOKYIIKM TOBapa, HC ABJISICTCA

OCHOBAHHUEM JUIsl 0TKa3a B y/I0OBJIETBOPEHUHU €TI0 TPeOOBaHUM.

[MponaBery  (M3rOTOBUTEINB),  YIOJHOMOYCHHAs  OpraHu3alus  WIH
YIOJIHOMOYCHHBIM WHJAMBHIYAJIbHBIA MPEANPUHUMATEIb, HMIIOPTEp O0OS3aHbI
NPUHATHL TOBAap HEHA/UICKAIIEr0 KadecTBa Yy TMOTPEOUTENIsI W B Ciydac
HEOOXOMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBAaTh B TPOBEPKE KadecTBa ToBapa. (B peodakyuu DedepanvHoco 3aKoHA
om 21.12.2004 Ne 171-D3)

B ciyuae cnopa o mpuuMHax BO3HUKHOBEHMSI HEIOCTATKOB TOBapa MpoJaBeLl
(M3roTOBUTENB),  YINOJHOMOYEHHAsl  OpraHu3aiusi WIM  YIOJHOMOYEHHbBIN
WHIUBUIYAIBHBIN TPEeANPUHUMATEIh, UMIOPTEp OOsS3aHBbl MPOBECTH SKCIEPTU3Y
TOBapa 3a CBOM cyeT. DKCIepTU3a TOBapa MPOBOAUTCS B CPOKH, YCTAaHOBJICHHbIE
cratbamu 20, 21 u 22 HacTosmero 3akoHa AJi yI0BJIETBOPEHHUSI COOTBETCTBYIOIINX
TpeboBanwuii morpedburens. [lorpedurens BrpaBe MpUCYTCTBOBAThH MPHU MPOBEACHUU
AKCIIEPTU3bl TOBAapa U B Cllydae HECOrjacusi C €€ pe3yJbTaTaMu OCIOpPUTH
3aKJII0YEHUE TAKOW KCHEPTU3bl B CyAeOHOM mopsake. (B pedaxyuu Dedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

Ecnu B pesynbrare SKCIEpPTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HUKJIM BCIIEJACTBUE OOCTOSITENILCTB, 3a KOTOPbIE HE OTBEYAET MpPOJaBell
(u3roroBUTENB), TOTPEOUTENH O0s3aH BO3MECTUTH NPOAABIYy (M3rOTOBUTEIIO),
YIOJHOMOYEHHON OpraHu3aluyd WIM  YIOJHOMOYEHHOMY HMHAMBHUAYaIbHOMY
MpPEANPUHUMATENIO, UMIIOPTEPY PAaCXO/bl Ha MPOBEIECHUE SKCIEPTU3bI, & TaKKe
CBA3aHHBIE C €€ TMPOBEACHHEM pACXOJbl HAa XpaHEHHE U TPAHCTIOPTHPOBKY
ToBapa. (B pedaxyuu edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IlpomgaBenr  (M3roTOBUTENb),  YINOJIHOMOYEHHAas  OpraHM3alus WU
YIIOJTHOMOYEHHBI WHIWBUIYAJIbHBINA MPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a
HEJIOCTAaTKU TOBapa, Ha KOTOPBIM HE YCTAaHOBJIEH TAPAHTUWHBIM CpPOK, €CIU
NOTpeOUTENb TOKAXKET, YTO OHU BO3ZHUKIIM JI0 MEpeayd ToBapa NOTPEOUTENIO WU

10 MPUYUHAM, BO3HHUKIIIMM JI0 3TOTO0 MOMEHTA. (B pedaxkyuu Dedepaibrhoco 3aKoHa
om 21.12.2004 Ne 171-D3)



B oTHomieHunm TOBapa, Ha KOTOpPBIA YCTAHOBJIEH TapaHTUHHBIA CpOK,
npojiaBel] (M3roTOBUTENH), YIIOJIHOMOUYEHHAS OPTraHU3AlMs WU YIIOJTHOMOYECHHBIN
WHIUBUIYAJBbHBIN NpEIIpUHUMATENlb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKU TOBapa,
€ClId HE JIOKaXeT, YTO OHM BO3HMKJIM IIOC]IE€ NEepeJauyd ToBapa HOTPEOUTENIO
BCJIE/ICTBUE HApYIIEHHUs MOTPEOUTENEM TMpaBWUJI HCIHOJIb30BAHUS, XPaHEHUS WU
TPAaHCIIOPTUPOBKU TOBapa, ACUCTBUI TPEThUX JIMI[ WJIA HENPEOJOJIUMON CUIbL. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(Llononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOraOapuTHOTO TOBapa M TOBapa BecoM OoJiee IATH
KAJIOTPaMMOB JUISI PEMOHTA, YIICHKH, 3aMCHBI W (MJIM) BO3BpAT MX MOTPCOUTEITIO
OCYIIECTBIISIOTCS CHJIAMHU M 3a CUYET MpoJaBlia (M3TOTOBUTEINS, YITOJHOMOYCHHON
OpraHW3allid WJIH YIOJHOMOYEHHOTO WHJIHMBHIYaJbHOTO IMPEIIPUHUMATEIIS,
uMIioprepa). B cilydae HEHCIOMHEHHS JaHHOH OOS3aHHOCTH, a TaKXKe IpH
OTCYTCTBHH IIpoJiaBIa (M3TOTOBUTENS, YIIOJJHOMOYCHHOH OpraHU3allMd WU
YIOJHOMOYEHHOTO WHJMBHIYyaJIbHOTO TMPEANPUHUMATENS, HMIIOPTEpa) B MECTE
HaXOXKJEHUSI TOTPEOUTENISI TOCTaBKa M (MJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIIATBCS  moTpeOutenem. Ilpu  sTomM  mpomamerr  (M3rOTOBHTEID,
YVIIOJIJHOMOUYCHHAST ~ OpPraHM3alis WIH  YIOJHOMOYCHHBIH  WHIMBHUIYaIbHBIH
peANpPUHAMATEIb, HMMIIOPTEP) 00s3aH BO3MECTUTh IOTPEOHMTEIIO PACXOIBI,
CBSI3aHHBIC C JOCTaBKOW W (WJIM) BO3BpAaTOM YKa3aHHBIX TOBapoB. (B pedaxyuu
Gedepanvrovix 3axonos om 17.12.1999 No 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHus1 NoTpeduTeIeM TpeOOBaHUI B

OTHOIICHHMH HEJI0CTATKOB TOBapa

1. IlotpeOutens BOpaBe NPEIbIBUTh MNPEIyCMOTpEHHbIE cTaThed 18
HACTOALIEro 3akoHa TpeOOoBaHMUsS K MpOJaBIy (M3rOTOBUTENIO, YIOJIHOMOYEHHOMN
OpraHu3allid WIH YIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY IPEANPUHUMATENIO,
UMIIOPTEPY) B OTHOILIEHUHU HEJOCTATKOB TOBapa, €CIIM OHU OOHApy>KEHbI B TEUEHUE

rapaHTUIHOIO CpPOKa WM CpPOKa TOJHOCTH. (B pedaxyuu Dedepanvriozo 3axKoHa
om 21.12.2004 Ne 171-D3)

B oTHomeHun TOBapoB, Ha KOTOpPHIE TapaHTUMHBIE CPOKU WA CPOKHU
TOJHOCTH HE YCTAHOBJIEHBI, TOTPEOUTETh BIpaBe TMPEAbSIBUThL YyKa3aHHBIC
TpeOOBaHUS, €CIM HEAOCTATKH TOBapOB OOHAPYKEHbI B pPa3yMHBIM CPOK, HO B
npejaenax JByX JIET CO AHS MepeJadyd UX MOTPeOUTeNto, eciu 0oJiee JJIUTEIbHbIE
CPOKH HE yCTAaHOBJIEHBI 3aKOHOM HJIA JOTOBOPOM.



(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. NapaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €Tr0 CIIYKObI UCUUCIIAECTCS CO JHS
nepesadyyd ToBapa MOTPeOUTENI0, €Clid MHOE He MPEeayCMOTpeHo aoroBopoM. Ecmu
J€Hb IIepellayd YCTaHOBUTb HEBO3MOJKHO, 3TH CPOKM MCUMCIAIOTCA CO JIHS
U3rOTOBJIIEHUsI ToBapa. (B pedakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

JI1st ce30HHBIX TOBapoB (00YBH, OJICKbI M MTPOUUX) ITH CPOKHU UCUUCIISIIOTCS
C MOMEHTa HACTYIUIEHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO
OTpesieNsieTCs] COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanuu UCXOAs W3

KINMAaTHYCCKHUX YCJIOBI/Iﬁ MECTa HaXOXKACHUA HOTpC6HTeHeﬁ.

[Ipu mpogake ToBapoB Mo oOpas3iam, MO MOYTE, a TaKXKe B CIy4asx, €Clu
MOMEHT 3aKJIIOYEHUs JOTOBOpa KYIUIM-MPOAAXXHM M MOMEHT IIepeJayd ToBapa
MOTPEOUTENI0 HE COBIAJAIOT, 3TU CPOKU HMCUUCISIOTCA CO JIHSA JIOCTaBKM TOBapa
notpedurento. Ecnu norpedburens JIUIIEH BO3MOKHOCTH HCIIOJIB30BaTh TOBAp
BCIICJICTBHE OOCTOSITEILCTB, 3aBUCSALIMX OT MpojaBia (B YacTHOCTH, TOBap
HYXIAeTCsl B CHEIUMAIbHON YCTAHOBKE, MOJKIIOYEHUN WIH COOPKE, B HEM UMEIOTCS
HEJIOCTATKH), TapaHTHUMHBIA CPOK HE TEYeT [0 YCTPAHEHHUS MPOJABIIOM TaKHX
oOcrositenbcTB. Ecnu 1eHb MOCTaBKM, YCTaHOBKH, MOAKIIOYEHHS, COOpPKH TOBapa,
YCTpPAHEHMsI 3aBUCAIIMX OT TMpOJaBIla OOCTOSATEIHCTB, BCIEACTBUE KOTOPBIX
MOTPEOUTENIb HE MOXET UCIOJIb30BaTh TOBApP [0 HA3HAYCHHUIO, OMPEACIIUTH
HEBO3MOXHO, 3TH CPOKM HCYHUCISIOTCS CO JHS 3aKJIIOUEHHS JOroBopa KyIUIU-

nponaxu. (B pedakyuu @edepanvroeo 3axona om 17.12.1999 Ne 212-D3)
Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

CpOK TOJHOCTH TOBapa OIPCACIIACTCS ITICPHUOAOM, HCUUCIICMBIM CO OHSA
HU3TOTOBJICHUS TOBApd, B TCUCHHUC KOTOPOI'O OH IPHUIOACH K HCIIOJIb30BAHHIO, WA

,HaTOﬁ, A0 HACTYIUICHHA KOTOpOﬁ TOBap NpUTOACH K NCIIOJIb30BAHHNIO.

HpOI[OH)KI/ITeJ'H)HOCTB CpOKa TOAHOCTH TOBapa J0JDKHAa COOTBCTCTBOBATDL

00s3aTeNbHBIM TPEOOBaHUSIM K 0€30MacHOCTH ToBapa. (B pedakyuu DedepanbrHoco
3axona om 21.12.2004 Ne 171-D3)

3. 'apanTuiiHple CpPOKM MOTYT YCTaHABIMBAaThCA Ha KOMIUIEKTYIOIINE
W3JIeTUs W COCTaBHBIE 4YacTM OCHOBHOTO TOBapa. l'apaHTuilHble CPOKM Ha
KOMILJIEKTYIOIME U3JIEIUsI U COCTaBHBIE YACTH HMCUUCISIOTCA B TOM XK€ MHOPSIKE,

YTO U FapaHTUHUHBIA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHpIE CPOKM Ha KOMIUIEKTYIOIIME W3JACIHS W COCTAaBHBbIE 4YacTU

TOBapa CUHUTAKOTCA pPaBHBIMH FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC H3JC/INC, CCIIN



MHOE HE YCTAaHOBJIEHO JOTOBOpPOM. B ciydae, eciay Ha KOMIUIEKTYIOLIEE U3JEIUE U
COCTAaBHYIO 4YacTh TOBapa B JOTOBOPE YCTAHOBJIEH T'apaHTUWHBIM CPOK MEHBIIEH
MPOJIOJDKUTEIBHOCTH, YEM TapaHTUMHBINA CPOK HA OCHOBHOE M3/eNne, MOTPeOUTENh
BIIpaBE MPEAbSIBUTH TPEOOBAHUS, CBSA3AHHBIE C HEJAOCTATKAMHM KOMILUIEKTYIOIIETO
U3JeNIMsl U COCTaBHOM 4YacTH TOBapa, MpH HX OOHApyXEHHUH B TeUEHUE
rapaHTUHHOIO CpOKa Ha OCHOBHOE W3JENIHE, €CIM HMHOE HE MPEAYCMOTPEHO

TOTOBOPOM. (B pedakyuu @edepanvroeo 3axkona om 17.12.1999 Ne 212-D3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IE/INE YCTAHOBJICH FrapaHTUUHBIN CPOK OOJbIIeH
MPOJIOJDKATEIBHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOW TOBAap, MOTPEOUTEINH
BIIpaBe MpEAbSIBUTH TPEOOBAHUS B OTHOILEHUU HEIOCTATKOB TOBapa MpH YCJIOBUHU,
YTO HEJOCTATKU KOMIUIEKTYIOIIETO M3/1eusl 0OHApYKEHbI B TEUEHUE FAPAHTUMHOIO
CPOKa Ha J3TO U3JENMe, HE3aBUCUMO OT HCTEUYEHHUS TapaHTUHHOTO CpOKa Ha

OCHOBHOW TOBAp.

4, Cpoky, yKa3aHHbIC B HACTOSIIEH CTaTbe, JOBOMATCS JO CBEICHHS
noTpeduTenss B UWHPOpPMAIIMKM O TOBape, TNPEIOCTABISIEMOM TIOTPEOUTENIO B

COOTBETCTBHUHU CO cTtathbeil 10 HacTosmero 3akoHa.

5.B cnywasx, korma mnpeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK
COCTaBIISIET MEHEE JIBYX JIET M HEAOCTATKH TOBapa OOHAPYKEHBI MOTPEOUTENEM TI0
WCTCUCHUU TapaHTHWHOTO CPOKa, HO B Mpelenax ABYX JIET, MOTPEOUTENh BIIpaBe
MPEIbIBUTH MPOAABILY (M3TOTOBUTENIO) TPeOOBAHMUS, MTPEIyCMOTPEHHBIE cTaThei 18
HACTOAIIETO 3aKOHA, €CIM JOKAKET, YTO HEJOCTATKU TOBapa BO3ZHUKIU 10 €ro
nepefayd  MOTPEOUTENI0 WM [0  MPUYMHAM, BO3HHKIIMM  JO  ITOTO
MOMeHTa. ([Jononnenue nynkmom - @edepanvrviii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciydae BbISIBJIEHHS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENH
BIIpaBE€ MPEAbSIBUTH HW3TOTOBUTENIO  (YINOJHOMOUYEHHOM OpraHu3alud WU
YIIOJITHOMOYEHHOMY WHJVBHU1yaJIbHOMY IPEATPUHUMATEIIO, UMIIOPTEPY)
TpeboBaHHE O OE3BO3ME3HOM YCTPAHEHUU TaKMX HEJIOCTATKOB, €CIU JIOKAXKET, YTO
OHM BO3HHUKJIM JI0 Mepefadyd TOBapa MOTPEOUTENIO WK M0 MPUYUHAM, BOSHUKIIUM
70 3TOTO MOMEHTa. YKa3aHHOE€ TpeOOBaHUE MOXKET ObITh NPEIbSIBICHO, €CIU
HEJOCTaTKU TOBapa OOHApYy KEeHbI [0 UCTEYEHUH JIBYX JIET CO JIHS Mepeaaydu ToBapa
MOTPEOUTENIO, B TEUEHUE YCTAHOBJICHHOIO HAa TOBAp CPOKa CIY»KObI UM B TEUECHHE
JIECSITH JIET CO JIHSI MIepejauy TOBapa MOTPEOUTENIO B CITydae HEYCTAaHOBJICHUSI CPOKa
cinyx0bl. Ecnu ykazanHoe TpeOoBaHME HE YJIOBJIETBOPEHO B TEUECHME JIBA/LIATU
JTHEH CO JIHS €ro MPeabsBICHUS MOTPeOUTENEM Ui OOHAPYKEHHBIN UM HEJOCTATOK
TOBapa SIBJISIETCS HEYCTPAaHUMBIM, MOTPEOUTENb 10 CBOEMY BBIOOpDY BIIpaBe

MMpCaAbABUTH U3roTOBUTCIIIO (yr[OHHOMO‘-IGHHOfI opraHu3alnuunu N



YIOJIHOMOYEHHOMY HMHAMBUAYAJIbHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) HWHBIE
MPEyCMOTPEHHBIE MYHKTOM 3 cTaThu 18 HacTosimero 3akoHa TpeOOBaHUS WIIH
BO3BPATUTh TOBAp H3TOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3aluu  Wid
YIOJIHOMOYEHHOMY  HWHJUBUIYyQJIbHOMY MPEANPUHUMATENI0, HUMIOPTEPY) U
noTpeboBaTh BO3BpaTa YIIAUEHHON JACHEKHON CYMMBI. (B pedaxyuu ¢hedepanvrvix
3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpaHeHue HEI0OCTATKOB TOBApa U3rOTOBUTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOI OpraHu3anueil uiu
YIOJTHOMOYEHHBbIM HHAUBHAYAJIbHBIM NMPeANPUHUMATEICM,

HMIIOPTEPOM)

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axorna om 21.12.2004 Ne 171-
D3)

1. Ecnu cpok ycTpaHeHHsI HETOCTATKOB TOBapa HE OMpeneseH B MUChbMEHHOM
dbopme coriamieHueM CTOPOH, OTH HEJAOCTATKH JOJDKHBI OBITh YCTpaHEHBI
M3rOTOBUTENIEM (mpoaaBLOM, YHOJHOMOYEHHOM opraHuzanuen WIH
YIOJHOMOYEHHbIM  WHAUBUAYAJIbHBIM  MPEANPUHUMATENIEM,  HUMIIOPTEPOM)
HE3aMeJINTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIN IS
WX YCTPAHEHHsI C Y4YE€TOM OOBIYHO MpUMeHsieMoro crnocoba. Cpok ycTpaHeHus
HEJI0OCTaTKOB TOBAapa, OIMpPEACIsIeMbIii B TUCAMEHHON (hopMe COTJTIAIICHHEM CTOPOH,

HE MOKET IIPEBBIIIATH COPOK ITATh JHEW.

B cnywae, ecnum BO Bpems YCTpaHEHHMs] HEIOCTAaTKOB TOBapa CTaHET
OUYEBMJIHBIM, YTO OHHM HE OyAyT YCTpaHEHBbI B ONPEAEICHHBIN COTJIAIIEHUEM CTOPOH
CPOK, CTOPOHBI MOTYT 3aKJIOYHUTh COTJAIIEHUE O HOBOM CpPOKE YCTpaHEHMs
HEJIOCTaTKOB ToBapa. I[lpum 3TOM OTCyTCTBHE HEOOXOAMMBIX MJI YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3amacHbIX yacTed (meraneild, MaTepuasioB), 000pyA0BaHUS WU
MOoJ00HBIC TIPUYMHBI HE SBJSIOTCS OCHOBAHHMEM ISl 3aKIIOYCHHUS COTJIAIICHUS O
TaKOM HOBOM CPOKE M HE OCBOOOKJAIOT OT OTBETCTBEHHOCTH 32 HapYILIEHHE CPOKa,

OTIPECNICHHOTO COTJIANIEHUEM CTOPOH MEPBOHAYAIBHO.
(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 25.10.2007 Ne 234-D3)

2.B oTHOmIEHWH TOBApOB [UIMTEIHHOTO TIOJH30BAHUSI H3TOTOBUTEID,
mpojiaBel] JauO0  yNOJHOMOYEHHAass OpraHu3alys Wi YIOJIHOMOYEHHBIN
MHIUBUIYAJBbHBIN TpealpuHUMAaTelb 00sS3aHbl IPU MPEIbABICHUN MOTpEOUTEIEM

yKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIH CPOK OE3BO3ME3IHO IMPEIOCTABUTH



MOTPEeOUTENIO HA TIEPUOJ] PEMOHTA TOBAp JJIUTEIHHOTO MOJIb30BaHUS, 001 Al
TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMU CBOMCTBaAMH, OOECIIEYUB JOCTaBKY 32
cBou cyert. [lepeyeHp TOBAapOB IIIMTEIBHOTO MOJIb30BaHUsA, HA KOTOPBIE YKa3aHHOE
TpeOOBaHKE HE pacIpocTpaHseTcs, ycTaHaBnmuBaeTcs [IpaBurensctBoMm Poccuiickoit
Oenepanuu. (B pedakyuu  peodepanvuvix 3axonos om 17.12.1999 No 212-D3;
om 21.12.2004 Ne 171-D3; om 25.10.2007 Ne 234-D3)

3. B cnmyuae ycrpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HETO
MpOJUICBACTCS HA TMEPHOJ, B TEYCHHWE KOTOPOTO TOBApP HE MCIOIh30BAJICH.
VYKa3zaHHBIN MEPUOJ UCYUCISIETCS CO JTHS OOpaIieHus MmoTpeouTens ¢ TpeOoBaHHEM
00 yCTpaHEHHH HEJOCTaTKOB TOBapa IO JIHS BBIIAYM €ro MO OKOHYAHWW PEMOHTA.
[Ipu BbIIaYe TOBapa M3rOTOBUTEND (IIPOJABEL], YIOIHOMOUYEHHAS! OpraHu3alus Win
YIOJHOMOYEHHBI WHAWBHUIYANbHBIA MpEeANpPUHUMATENb, UMIOPTEp) 00s3aH
MpPEeIOCTaBUTh B TMUCBMEHHOW QopMme moTpedutento wuHOpMalUMio O jaare
oOpamienusi moTpeOuTenss ¢ TpeOoBaHMEM 00 yCTpaHEHMH OOHAPYKEHHBIX UM
HEJOCTAaTKOB TOBapa, O JaTe Tepeaadyd ToBapa IMOTPEOUTENeM i YCTpaHCHUS
HEJOCTAaTKOB TOBapa, O JIaTe YCTPaHEHUS HEJOCTATKOB TOBapa C MX OMUCAHHEM, 00
MCIOJIb30BaHHBIX 3aMACHBIX YACTX (AeTassX, MaTepuaiax) U O 1aTe BhIIayH TOBapa
NOTPEOUTENI0 10 OKOHYAHWUU YCTPAHEHHsI HEIOCTAaTKOB ToBapa. (B pedaxyuu
Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

4. Tlpm  yCcTpaHEHWW  HEJOCTATKOB  TOBapa  IOCPEICTBOM  3aMEHBI
KOMIUICKTYIOIIETO U3JICTHS WA COCTABHOW YaCTH OCHOBHOTO M3JICIHS, HA KOTOPHIC
YCTaHOBJICHBI TapaHTUIHBIE CPOKH, HAa HOBBIC KOMIUIEKTYIOIIEE H3JeNNe WIN
COCTaBHYIO 4aCTh OCHOBHOTO M3JIEJIHS YCTAaHABIMBACTCS TAPAHTUIHBINA CPOK TOH XKe
MPOJODKUTEIBHOCTH, YTO W Ha 3aMEHEHHBIE KOMIUICKTYIOIEE W3JIeNne WIN
COCTaBHYIO 9aCTh OCHOBHOTO M3CIHUS, €CIIM HHOE HE MPEITyCMOTPEHO JOTOBOPOM, U
TapaHTUWHBIA CPOK HCUUCISETCS CO JHS BBIIAYM MOTPEOMTENIO 3TOr0 TOBapa o
OKOHYAHUW PEeMOHTa. (B pedaxyuu Peodepanvroco 3axona om 17.12.1999 Ne 212-
D3)

Crarbs 21. 3ameHa ToOBapa HeHAAJIeKALIEr0 Ka4ecTBa

1.B ciuydae oOHapyXeHHUS NOTpeOUTENEM HEOOCTaTKOB ToBapa U
npenbsiBieHUs  TpeboBaHMA O €ro 3aMeHe TMpojaBell  (M3rOTOBUTEINb,
YIOJTHOMOYEHHAS ~ OpTaHM3alUsl WM  YIOJHOMOYEHHBIH  WHAWBUAYATbHBINA
IpeanpuHUMATENb, UMIIOPTEP) 00513aH 3aMEHUTh TAaKOH TOBAp B TEUEHUE CEMU JHEH

CO JHS TPEIbsBICHUS YKa3aHHOTO TpeOOBaHUA MOTpeOuTeneM, a Mpu



HEOOXOJIMMOCTH JIOTIOJITHUTEIIbHOW MPOBEPKH KauecTBa TAaKOTO TOBapa IPOJIABIIOM
(M3roToBUTEIEM, YIOJHOMOYCHHOW OpraHu3aluedl Wid  YIOJHOMOYCHHBIM
WHIVMBUIYAJIbHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM) - B TCUEHHE ABAIIATH JTHEH

CO IHA IPCABABIICHUA YKA3AHHOTI'O Tpe6OBaHI/I$L

Ecnu y mnponaBua (M3roToBUTENS, YIOJHOMOUYEHHOM OpraHU3aluu WU
YIOJHOMOYEHHOTO HMHJWBHUYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT
MpEeAbABICHUS TPEOOBAHUS OTCYTCTBYET HEOOXOIUMBIN sl 3aMEHBI TOBap, 3aMEHa
JOJKHA OBITh MPOBEJACHA B TEUYEHHME Mecslla CO JIHA MPEAbSBICHUS TaKOro

TpeOOBaHMUS.

B paiionax Kpaitnero CeBepa ¥ mNpHpaBHEHHBIX K HHUM MECTHOCTAX
TpeOoBaHKHE MOTPEOUTENSI O 3aMEHE TOBapa MOMJICKHUT YJIOBIETBOPEHUIO IO €ro
3asBJICHUIO B CPOK, HEOOXOIMMBIA MJisi OYEPETHON JOCTAaBKM COOTBETCTBYIOIIETO
TOBapa B OTH palOHBI, B CiIy4ae OTCYTCTBUA Y TMpojaBia (M3TOTOBUTEIS,
YIIOJTHOMOYEHHOW  OpraHu3alMd WJIA  YNOJHOMOYEHHOTO  HMHIMBUIAYAIBHOTO
MpeANpUHUMATENS, UMIIOpTEpPa) HEOOXOAMMOro Jisi 3aMeHbl TOBapa Ha JI€Hb

ONpCaAbABICHNA YKAa3aHHOT'O Tp€6OBaHI/I}I.

Ecmu nns 3amensl ToBapa TpeOyercs Oosiee cemMu AHEH, MO TpeOOBAHUIO
noTpeduTess NpoaaBeln (M3rOTOBUTENb JTMOO YIOJTHOMOUYCHHAS OPTaHM3AIHS WU
YIOJHOMOYCHHBIM MHIWBUIYATbHBIA MPEANPUHUMATENH) B TCUCHHE TPEX JHEU CO
IHS TpeabsBICHUST TpeOOBaHWS O 3aMeHe ToBapa 00s3aH 0e3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEINI0 BO BPEMEHHOE TOJIb30BaHKE HA TIEPUO/]T 3aMEHBI TOBAp
JUIMTEIBHOTO  TIOJIb30BaHUS, oONamarouMii ~ 3TUMHU ~ KE  OCHOBHBIMHU
MOTPEOUTETHLCKUMHA CBOWCTBAMH, OOECTIEUMB €ro JOCTaBKY 3a CBOW CYET. IDTO
MPAaBWJIO HE PACIPOCTPAHSCTCS HAa TOBApPbI, MEPEUCHb KOTOPHIX OMPEICIIICTCS B
COOTBETCTBMM C MyHKTOM 2 crtathu 20 Hacrosmero 3akoHa. (B pedaxyuu
Deoepanvrozo saxona om 25.10.2007 Ne 234-D3)

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. ToBap HEHaJIEKAIIETO KauyecTBa JOKEH ObITh 3aMEHEH Ha HOBBIN TOBap,

TO €CTh Ha TOBap, HEe ObIBIINI B yIOTPEOICHUN.

[Ipn 3ameHe TOBapa TapaHTUMHBIA CpPOK HCYUCISAETCS 3aHOBO CO JHS

nepeaavr ToBapa MnoTpeOuTeNto.

Cratbs 22. CpoKkH y10BJIETBOPEHHS OT/AeIbHBIX TPeOOBaHUI

noTpedouTeIA



TpeGoBaHus MOTpEOUTENIE O COPAa3MEPHOM YMEHBILIEHWU MOKYMHOW IIEHBI
TOBapa, BO3MEIIEHWM PACXOJOB HA HCIPABICHHE HEJIOCTATKOB TOBapa
noTpeduTesIeM WM TPETbUM JIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBAp JIEHEKHOU
CYMMBI, a TaK)Ke TpeOOBaHKE O BO3MEIIEHUHN YOBITKOB, IPUYUHEHHBIX TOTPEOUTENTIO
BCJIEJICTBUE MPOJAXH TOBapa HEHAIJIEKALIET0 KadecTBa JIMOO MpPelOoCTaBICHUS
HeHaJUIeKaiel nHpopMau O TOBape, MOJUICKUT YJIOBIETBOPEHHUIO MPOJABIIOM
(u3roToBUTENEM, YIOJHOMOYEHHOM  OpraHu3anmueil Wiad  YINOJIHOMOYEHHBIM
WHIMBHUIyJIbHBIM TIPEANPUHUMATETIEM, UMIIOPTEPOM) B TEUCHHE IECATH THEH CO
THS TIPEABSIBIICHUS COOTBETCTBYIOIIETO TpeboBaHus. (B pedaxyuu DPedepanvrozo
3axona om 25.10.2007 Ne 234-D3)

(Cmamows 6 pedaxkyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Crarba 23. OTBETCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIS,
YIIOJTHOMOY€HHOM OPraHu3aluy UM YIIOJTHOMOYEHHOI 0
WHAMBUAYAJIBHOTO NPeANPUHUMATESI, UMIIOPTEPA) 3a

MMPOCPOYKY BBINNOJTHCHUA TpeﬁoBaHHﬁ HOTpCﬁI/ITeJ'Iﬂ

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a wmapymenue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HaACTOSIIETro
3aKkoHa CPOKOB, a TAaK)K€ 3a HEBBLITIOJHEHHUE (3a7CP)KKY BBITIOJHEHUS) TpeOOBaHUS
MOTPeOUTENS O MPEIOCTaBICHUN €My Ha MEPHUOJ PEMOHTA (3aMEHbI) aHAJOTUYHOTO
TOBapa MpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs  OpraHu3alus  WId
YHOJHOMOYEHHBIN UHAUBUAYATbHBIA MPEANPUHUMATENb, UMIIOPTEP), JOMYCTUBILINN
TaKWe HAPYIICHHs, YIJIAYMBACT TOTPEOUTENI0 3a KAXKIBIM JIeHb MPOCPOUYKHU
HEYCTOHKYy (IeHI0) B pa3Mepe OJHOIo MpoleHTa IeHbl ToBapa. (B pedaxyuu
Deoepanvroezo saxona om 21.12.2004 Ne 171-P3)

[lena ToBapa ompeaemnsieTcsi, UCXOAs U3 €ro IICHBI, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPEOUTENsT AOKHO OBbLIO OBITh YIOBIETBOPEHO
MPOJIaBIIOM (M3rOTOBUTENEM, YHOJTHOMOYEHHOU opraHu3anuen WIn
YIOJHOMOYCHHBIM WHIWBHIYAJTBLHBIM TPEIIPUHAMATEIIEM, UMIIOPTEPOM), B JICHb
JTOOPOBOJILHOTO yJIOBJICTBOPCHUSI TAKOTO TPEOOBAaHWS WU B JICHb BBIHCCCHUS
CyneOHOTO pelleHus, eciu TpeboBaHue TOOPOBOJIBLHO yIOBIETBOPEHO HE ObLIO. (B
pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)



2.B cmydae HeBBINIOJIHEHHUS TpeOOBaHWM MOTpPEOUTENsE B  CPOKH,
peaycMOTpeHHbIe cTaThsiMu 20 - 22 HacTosImero 3akoHa, MOTpeOUTeNb BIpaBe 1o
CBOEMY BBIOOPY TMpEAbSABUTH HWHBIE TpeOOBaHUS, YCTAHOBJIEHHBIE cTaTbhbeil 18

HACTOSIIETO 3aKOHA.

Cratbs 23°. IlocaencTBus HapYyLIeHUs NPOJABIOM CPOKA Iepeaaym

NpeIBAPUTEIBLHO OIVIAYE€HHOI0 TOBAapa NOTPe0uTe 10

1. lorosop KYIUTA-TIPOAAXKH, Mpey CMaTPUBAKOIINI 00513aHHOCTD
NoTpedUTENs] NPEIBAPUTEIBHO OIUIATUTH TOBAp, JOJHKEH COZAEpXkaTbh YCJIOBHE O

CpOKe TiepeIaud ToBapa MOTPEOUTEITIO.

2. B ciyuae, ecnu npojaBell, MOJIy4YUBIIUN CyMMY MPEABAPUTENIBHOMN OIIAThI
B ONPEAEIEHHOM JIOTOBOPOM KYILTU-TIPOJAXKH pa3Mepe, HEe UCIOIHUI 00sS3aHHOCTh
Mo Tepeaade ToBapa MOTPEOMTENI0 B YCTAaHOBIEHHBIM TaKWM JIOTOBOPOM CPOK,

MOTPeOUTENH MO0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:
nepeaavy OrIadYeHHOTO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBI TPEIBAPUTEIIBHOM OIUIaThI TOBapa, HE TEPeAaHHOTO

MIPOJIABIIOM.

HpI/I O9TOM HOTpGGI/ITCJIB BITpaBC l'[OTpe6OBaTB TAKXKC ITIOJTHOI'O BO3MCHICHUA
Y6LITKOB, MMPUYIUMHCHHBIX €MY BCJIICACTBHUC HAPYIICHUSA YCTAHOBJIICHHOI'O TOTIOBOPOM

KYIUTU-TIPOAAKH CpOKa Iepcaaiun NpCaABaApUTCIIbHO OINIAYCHHOI'O TOBAapa.

3. B cnyuae HapymieHusi yCTaHOBIEHHOTO JIOTOBOPOM KYIUIH-TIPOAQKH CPOKa
nepefaund MpPEIBAPUTENBHO OIJIAYEHHOIO TOoBapa MOTPEOUTEN0  IPOJaBell
yIUIAYMBAET €My 3a KaXKIblil Je€Hb NPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mmepe

ITOJIOBHUHBI ITPOLCHTA CYMMBI HpCIIBapHTCJIBHOfI OIlIaThI TOBApa.

Heycroiika (meHW) B3BICKMBAeTCA CO JHSA, KOTJAa MO JOTOBOPY KYIUTH-
NpOJaXKy Mepeaadya ToBapa MOTPEOUTENI0 NOJKHA Oblia ObITh OCYIIECTBIICHA, JI0
IHS Tiepeadyd ToBapa IMOTPEeOUTEN0 WU A0 JHS YIOBJIETBOPEHHUS TpeOOBaHUS

MOTPeOUTENSI O BO3BpATE EMY MPEABAPUTENBHO YIJIAYEHHOW UM CyMMBI.

CymMa B3BICKaHHOUM MOTpeOuTeIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh

CYMMY TpeBapUTEIbHOMN OIJIaThl TOBApA.

4. TpeboBanusi MOTpeOUTENST O BO3BpATE YIUIAYEHHOM 3a TOBap CyMMBI U O
MIOJIHOM BO3MEILIEHUHU YOBITKOB MOJJIEKAT YAOBIETBOPEHUIO NPOJAABIOM B TE€UECHUE

JECSATU THEU CO JHS TIPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.



5. TpeGoBaHus NOTpeOUTENS, YCTAHOBJICHHBIE YHKTOM 2 HACTOSIIEH CTaThH,
HE IOJUIeKAaT YJIOBJIETBOPEHHUIO, €CIIM MPOJABELl JOKAXKET, UTO HApYyIIEHUE CPOKOB
nepefayd NOTPEOUTENI0 MPEIBAPUTENLHO OIUIAYEHHOTO TOBapa MPOM30LLIO0

BCJICACTBUC HGHpeOZ[OJII/IMOﬁ CHIJIbI UJIM I10 BUHC HOTp€6I/IT€J'I${.

(Hononnenue cmamveti - @edepanvruiil 3axon om 25.10.2007 Ne 234-D3)

Cratbs 24. PacuyeTsl ¢ morpeduTesieM B ciiy4yae NpuoOpeTeHus: UM
TOBapa HeHaJJIe:Kallero KayecTrsa

1. ITpu 3ameHe TOBapa HEHAJIEKAILETO KaueCTBa HAa TOBAp ITOW K€ MAPKU
(3THX XKe MOoJIenu U (UIM) apTUKYJia) IIepepacyeT LIeHbl TOBapa He Mpou3BoaAuTcs. (B
peoakyuu Pedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAUICKAIIETO KauecTBa HA TAKOW YK€ TOBAp JIPYron
Mapku (MOJENM, apTUKyJa) B cliydae, €Clid IIeHa TOBapa, MOJISKAIIEro 3aMeHe,
HWKE IIEHBI TOBapa, MPEJOCTABICHHOTO B3aMEH, MOTPEOUTENb JOJKEH JTOTUIATUTh
pa3HHMIly B IIEHAX; B cllydae, €Clid IIeHa TOBapa, MOJJIEKAIIer0 3aMEeHE, BHIIIE 1IEHBI
TOBapa, MPEAOCTAaBIEHHOTO B3aMEH, pa3HWIIA B IIEHAX  BBIUIAYMBACTCS
norpedurento. [lera ToBapa, moIeKaIiero 3aMeHe, ONpeeiIeTCss HA MOMEHT €ro
3aMEHBI, a eciu TpeOOBaHHE MOTPEOWTENS HE YIOBJIICTBOPECHO IMPOJABIIOM, IICHA
3aMEHSEMOTO TOBapa W IICHA IEpPelaBacMOr0 B3aMEH TOBapa OMPEACISIOTCS Ha
MOMEHT BBIHECCHHS CYJIOM PCIICHHs O 3aMeHe ToBapa. (B pedaxyuu Pedepanvriozo
3axona om 17.12.1999 Ne 212-D3)

3. B cunydae mnpenpsBiaeHUS mTOTpeOUTENEM TpPeOOBAaHUS O COpPaA3MEPHOM
YMCHBIIICHUU TOKYITHOW IICHBI TOBapa B pacyeT MPUHUMACTCS IIEHA ToBapa Ha
MOMEHT TpEIbsBICHUS MOTpeOuTeneM TpeboBaHUS 00 YIICHKE WM, €CITU OHO
JTO0OpOBOJILHO HE YIOBJIECTBOPEHO, HA MOMCHT BBIHECCHHUS CYIOM pCIICHHUS O
COpa3MEpPHOM YMEHBIIEHUH TMOKYIHOUN LEHbl. (B pedaxkyuu Dedepanvrozo 3axona
om 17.12.1999 Ne 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTpeOUTENTh BIIpaBe
TpeOOBaTh BO3MEIICHHUS PA3HUIBI MEXKIy IIEHOW TOBapa, YCTaHOBICHHOM
JIOTOBOPOM, M IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT J0OpPOBOJBHOTO
YAOBJIETBOPEHHUSI TAKOTO TpeOOBaHUS WM, €CJIM TpeOOBaHWE ITOOPOBOJIBHO HE

yJIOBJICTBOPCHO, HA MOMCHT BBIHECEHUSI CYJOM PCHICHHUS. (/[ononnenue nyHKmom -
Deodepanvuviii  3axkon  om 17.12.1999 No 212-D3) (B pedaxyuu Dedepaviozo
3axona om 21.12.2004 Ne 171-@3)



5.B cnyuae BO3Bpara TOBapa HEHAJUICKAIIETO KAadecTBa, MPOJAAHHOTO B
KpEIWT, MOTPeOUTENI0 BO3BpaIaeTcs yIUIAYCHHAs 3a TOBAap JACHEXKHAs CyMMa B
pa3Mepe TMOTalIeHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBAapa KpPEauTa, a TaKKe
BO3MEIIAETCSA IUIaTa 3a MPEeIOCTaBlIeHUE KpeauTa. (B pedakyuu gedepanvhbix
3akonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

6. B ciiyyae Bo3BpaTa TOBapa HEHAJUICKAIErO0 KadyecTBa, MPHOOPETECHHOI'O
MOTpPEOUTENIEM 3a CUeT MOTPEOMTEBCKOTO KpeauTa (3aiiMa), IMpojaaBell 00s3aH
BO3BPATUTh IMOTPEOUTENIO YIUIAYCHHYIO 332 TOBAp JCHEXKHYI0 CYMMYy, a TakKkKe
BO3MECTHThH YILIAYCHHBIC MTOTPEOUTEIIEM MPOICHTHI U MHBIC TUIATEXKHU 110 JOTOBOPY

NOTPEOUTENILCKOTO KpeauTa (3aiimMa). (/[ononnenue nynkmom - @edepanbhwiii 3aKOH

om 21.12.2013 Ne 363-D3)

Crartpa 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa Ha/lJIeKaIero

KadecTBa

1. [lorpebutens  BmpaBe  OOMEHSTh  HEMPOJAOBOJLCTBEHHBIM  TOBAp
HaJUIeKAlIEro KauecTBa HAa aHAJOTMYHBIA TOBap y MpPOJAaBLa, y KOTOPOTO 3TOT
TOBap ObLI MPUOOPETEH, €CIIU YKa3aHHBINA TOBAp He mozoiieln no gopme, radbapuram,

(dacoHy, pacuBeTKe, pasMepy WIM KOMIUIeKTaluu. (B pedaxyuu Deodepanvroco
3axona om 17.12.1999 Ne 212-@3)

[loTpeOuTenr wuMeeT mpaBO Ha OOMEH HEMPOJOBOJLCTBEHHOTO TOBapa
HAQ/JISKAIEr0 KauecTBa B TEUCHHE YETHIPHAAIATH THEH, He cuuTas THS €ro

IMOKYIIKH.

OOMeH HEeTpPOIOBOIHCTBEHHOTO TOBapa HAJJICKAIIETO KaueCTBa MPOBOIUTCS,
€CNIM yKa3aHHBIA TOBAap HE ObUT B YMOTPEOJCHUH, COXpPAaHEHBI €r0 TOBAPHBIM BHUJ,
MOTPEOUTENHCKUE CBOMCTBA, TUIOMOBI, (haOpHUHBIE SAPJBIKK, a TaKKe HMEeeTcs
TOBapHbIM Y€K WM KacCOBBIM 4YeK JIMOO WHON MOATBEPKIAIOLUIMN OIUIaTy
yKa3aHHOTO ToBapa JMOKyMeHT. OTCYyTCTBHE y MOTPEOMUTENs TOBAPHOTO Ye€Ka WIIU
KAacCOBOI'0 4e€Ka JIM0O0 MHOrO MOJTBEPKIAIOIIEro OIIaTy TOoBapa JOKYMEHTa He
JUIIAeT €ro BO3MOXKHOCTH CCHUIATHCS Ha CBUJACTENLCKHE TOKazaHwusl. (B pedaxyuu
Deoepanvroezo saxona om 21.12.2004 Ne 171-D3)

Hepequb TOBAPOB, HC IOMJICIKAIITNX O6M6Hy 10 OCHOBAHUAM, YKA3aHHBIM B

HacTosIIEeH cTathbe, yrBepxkaaercs [IpaBurensctBoM Poccuiickoii @enepanuu.

2. B cmydae, ecnum aHaJIOTMYHBIA TOBap OTCYTCTBYET B MpOJaKe Ha JCHb

oOpamieHusi TOTPEOUTENs K TMPOJABIly, NOTPEOUTENh BIPaBE OTKA3aThbCcs OT



WCIIOJIHEHUS JIOTOBOpa KYIUIM-TPOAAKU M MOTPeOOBATh BO3BpaTa yIUIAYEHHOM 3a
yYKa3aHHBIM TOBap JCHEKHOM CyMMbI. TpeOoBaHHMEe TOTpEOUTENsT O BO3BpATE
YILUIAYEHHOM 32 YKa3aHHBIA TOBAP JEHEKHOU CYMMBI IOJUICKUT yYAOBIETBOPEHUIO B

TE€YEHHE TPEX JTHEH CO JTHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuio MOTPEOUTENs C MPOJABIIOM OOMEH TOBapa MOXET OBITh
NPeIyCMOTPEH TpPH IMOCTYIUICHHH aHAJIOTMYHOrOo ToBapa B mponaxy. Ilpomaser
00s13aH HE3aMEIUTEIIBHO COOOITUTh MOTPEOUTENIO O TOCTYINICHUH aHAJIOTHUYHOTO

TOBapa B MPOJAXKY.

(Ilynkm 6 peoaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 26.

(Cmamosa ympamuna cuny - @edepanvhsiii 3axon om 25.10.2007 Ne 234-D3)

Cratbs 26", JINCTAHNMOHHBII CIIOCO6 MPOIAKN TOBAPA

1. JloroBOp pPO3HUYHOW KYIUTH-TIPOJIAXXKH MOXET OBITh 3aKIIYCeH Ha
OCHOBAaHUM O3HAKOMJICHUS MOTPEOUTENS C MPEII0KEHHBIM POAABIIOM OIUCAHUEM
TOBapa MOCPEJICTBOM KaTaJIOTOB, MPOCIEKTOB, OYKIETOB, ()OTOCHHUMKOB, CPEICTB
CBSI3M  (TENEBU3MOHHOW, TOYTOBOHM, pAaIMOCBSI3M M JPYrHX) WM HUHBIMHU
HCKITIOYAIOIIMMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMJICHUS TIOTPEOUTEIS C
TOBapoM JOO O00pa3loM ToBapa TMpPH 3aKIIOYCHWH TAaKOTO  JIOTOBOpa
(MMCTaHIIMOHHBIN  CcrMOcO0  Mpojaku  ToBapa)  cmocobamu. (B pedaxyuu
Dedepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. IlpoaBiioM A0 3aKJIIOUEHHs] JIOTOBOpa JOJDKHA OBITh MPEAOCTaBICHA
noTpeduTeno nHpopManusi 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOWMCTBAX TOBapa, 00
azpece (MecTe HaxOXJEHHUs) MpoJaBla, O MECTE€ M3rOTOBJICHUS TOBapa, O MOJIHOM
(GbupMEHHOM HaMMEHOBAaHUM (HAMMEHOBAHUM) MPOJaBUa (M3rOTOBUTENS), O LIEHE U
00 yCNOBHUSIX TPHOOPETEHHs] TOBapa, O €ro JOCTaBKE, CPOKE CIIyXKObI, CpPOKe
TOJHOCTU U TapaHTUHHOM CPOKE, O MOPSIIKE OIJIaThl TOBApa, a TaKkKE O CPOKE, B

TCUCHHUC KOTOPOI'o HeﬁCTByeT MMPCIIOKCHUC O 3aKIIFIOUCHHUU J0TI0BOpPA.

3. [loTpeOuTenio B MOMEHT JOCTaBKM TOBapa JOHKHA ObITh B MUCHMEHHOU
dopme mpemocTaBieHa HHGOPMAIMS O TOBape, NMpeIyCMOTpeHHas craTbed 10
HACTOSIIEr0 3aKOHAa, a TakK)Ke MPEeIyCMOTPEHHAs IMyHKTOM 4 HACTOAIICH CTaThu

uH(dopMaIus o MopsAKE U CPOKax BO3BpaTa ToBapa.



4. [lotpeOutens BOpaBe OTKa3aTbCs OT TOBapa B JOOOE BpeMsi JI0 €ro

nepeiayu, a mocje nepegayu ToBapa - B TEUCHUE CEMU JTHEH.

B cnyuae, ecnu wunHdopmanus O MOpAOKE M CpPOKaX BO3BpaTra TOBapa
Ha/JIeKaIero KayecTBa He Oblla MpeaocTaBieHa B MUCbMEHHON (hopMe B MOMEHT
JOCTaBKM TOBapa, MOTPEeOMTENh BIpaBe OTKAa3aThCS OT TOBapa B TEUYEHHE TpeX

MECALCB C MOMCHTA IIepEaadr ToOBapa.

Bo3Bpar TOBapa Ha/IekKallero KadyecrBa BO3MOXKEH B Cilydae, €cid
COXpaHEHbl €ro TOBapHbIA BHUJ, MOTPEOUTEIHCKUE CBOICTBA, & TAKXKE JOKYMEHT,
NOJATBEPKIAOMIMIA (PaKT M yCIOBUSA MOKYNKH yKazaHHOro toBapa. OTcyTcTBHE Y
noTpeduTenst JOKyMeHTa, MOATBEpKAaroIero GakT U yCIOBHUs MOKYIIKH TOBapa, He
JUIIAET €ro BO3MOKHOCTH CChUIATHCSI HA JIPYTME JI0Ka3aTesIbCTBA MPHUOOPETEHUS
TOBapa y JaHHOT'O MPO/IaBLA.

HOTpe6I/ITeJ'IB HC BIIpAaBC OTKa34aTbCA OT TOBApPa HAJICKAINICTO Ka4dCCTBA,
HUMCIOICTO HWHAWBUAYAJIBHO-OIIPCACICHHBIC CBOﬁCTBa, €CJIn y1(a3aHHBIﬁ TOBAp

MOJKET OBITh MCIIOJIb30BaH UCKIIOUUTEIHHO HpI/IO6peTaIOHII/IM €ro HOTpe6I/ITCJICM.

[Ipn oTkaze moTpeduTENs OT ToBapa MPOJABEN JTOJDKCH BO3BPATUTH €MY
JICHEXXHYI0O CYMMY, YIUIQUEHHYIO MOTpPeOUTENeM MO JOTOBOPY, 3a HCKIIOUYECHHUEM
pacxo/ioB MpojaBlia Ha JOCTaBKY OT IMOTPEOUTENs BO3BPAILIEHHOIO TOBapa, HE
MO3JHEe YeM 4Yepe3 JAeCiITh JHEeW CO JHA TMPEAbSBICHHUS TMOTpeOHuTeneM
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. I[ocnmeacTBrs IPOIaYKK TOBapa HEHAICIKAIIETO KauyeCTBa TUCTAHITMOHHBIM
CIIocOOOM TMPOAKKM TOBapa YCTAHOBICHBI TOJOKECHUSIMH, MPETyCMOTPEHHBIMU
ctatbsaMu 18 - 24 Hacrosuiero 3akoHa.

(ononnenue cmamueti - @edepanvuwiti 3akon om 21.12.2004 Ne 171-D3)

Cratbs 26°. IIpaBuia npoaaxxu oTAeIbLHBIX BUA0B TOBAPOB

[IpaBuiia mpoAaXul  OTAEIBHBIX  BHUJOB  TOBAapOB  YCTAHABIMBAKOTCS
[IpaButensctBOM Poccuiickont @enepanun.

(ononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I'JIABA II1. 3AIIIUTA ITPAB IIOTPEBUTEJIEA ITPU
BBIIIOJITHEHUH PABOT (OKA3AHHUMU YCJIYT)



Cratbs 27. Cpoku BbINOJHEHUsSI pa00T (0Ka3aHUS yCJIyT)

1. Ucnonuurtens o00sA3aH OCYIIECTBUTH BBINIOJIHEHUE pPabOTHl (OKazaHue
yCIIyTH) B CPOK, YCTAHOBJICHHBIN MPaBUJIAMU BBITTOJIHEHUS OT/IEIbHBIX BUI0B paboT
(OKa3zaHUA OTHENbHBIX BHJIOB YCIYyr) WJIA JOTOBOPOM O BBIMOJHEHUH pPadboT
(okazanuu yciyr). B goroBope o BbINOJHEHWH PAOOT (OKa3aHUU YCIYT) MOXKET
MpeayCMaTpUBaThCAd CPOK BBINIOJHEHUST paboThl (OKa3aHWsl yCIyrH), €clu
yKa3aHHBIMHU TpaBWJIAMU OH HE TMPEAyCMOTpPEH, a TakkKe CpPOK MEeHbIeH

IIPOAOJIDKUTCIIBHOCTH, YEM CPOK, yCTaHOBHeHHLIﬁ YKa3aHHbIMU IIPpaBUJIAMU.

2. Cpox BBITIOTHEHUS paOOThI (OKa3aHUS YCIYyTH) MOXKET ONPEACTIATHCS 1aToM
(mepuoioM), K KOTOPOH JOJIKHO OBITh 3aKOHYCHO BBHITIOJIHEHHE PaOOTHI (OKa3aHWE
ycayrn) uiu (1) natoi (mepruoaoM), K KOTOPOH UCIIOTHUTENh JOJKEH MPUCTYITUTD K
BBINIOJIHEHUIO PadOThl (OKa3aHUIO YCIyTH). (B pedaxyuu Dedepanvrozo 3axkona
om 17.12.1999 Ne 212-D3)

3. B cinydae, ecnu BeimomHeHUE pabOThl (OKa3aHUE YCIYTH) OCYIIECTBIISETCS
Mo 4acTsAM (JOCTaBKa MEPUOJAMYECKOM TedaTH, TEXHHUYECKoe OOCTyKMBaHHE) B
TEYCHHE CpOKa JEHUCTBUSA JOTOBOpa O BBIMOJIHEHUH pPabOT (OKa3aHUHM YCIYT),
JOJDKHBI TIPEyCMaTPUBATHCSI COOTBETCTBYIOUIME CPOKU (IIEPUObI) BBIOJIHEHUS

Takux paboT (OKa3aHUs yCIyT).

[To cornameHuto CTOPOH B JOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE

CPOKH 3aBEPIICHHS OTACIBbHBIX 3TAOB PAOOTHI (TPOMEKYTOUHBIE CPOKH).

(ononnenue nynkmom - @eoepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

Cratba 28. [loceacTBUSA HAPYLIEHUS] HCIIOJTHUTEJIEM CPOKOB
BBINIOJIHEHHUS PaldoT (OKa3aHUs YCJIyT)

1. Ecnu ucnonHWUTENb HApyIIWI CPOKU BBIMOJIHEHUS paboThl (OKa3zaHUs
YCIIYTH) - CPOKM Hauajga W (WIM) OKOHYAHHWS BBIMOJHEHUS pPaboOThl (OKa3aHUS
yCIIyru) U (WIK) MPOMEXKYTOUHBIE CPOKHU BBITIOJIHEHUS pabOThl (OKa3aHUs yCIIyTH)
WJIM BO BPEMsI BBITIOJIHEHUS paOOThl (OKa3aHUsl YCIyTy) CTajJ0 OYEBUHBIM, YTO OHA

He OyJeT BBINIOJIHEHA B CPOK, TOTPEOUTEIIb 10 CBOEMY BBIOOPY BIpaBe: (B pedaxyuu
Geodepanvruix 3akonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

HA3HAYNTH WCIIOJIHUTENIO HOBBIN CPOK; (B pedakyuu DedepanbHoco 3aKOHA
om 17.12.1999 Ne 212-D3)



NOPYYHUTh BBINOJHEHUE pPAOOTHl (OKa3aHWE YCIYrd) TPETbUM JIMLAM 3a
pa3yMHyIO0 IIEHY WJIM BBIIIOJIHUTh €€ CBOMMH CHJIaMH U MOTpedoBaTh OT

WCTIOJIHUTENISI BO3MEILIEHUSI TOHECEHHBIX PACX0/I0B;
noTpeboBaTh YMEHBIICHHUS LIEHBI 32 BBITIOJHEHHE Pa0OThHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT HMCIIOJIHCHHS JIOrOBOpPa O BBIMOJHEHUU pabOTHl (OKa3aHUU
yeayrn). (B peoakyuu @edepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Torpeburens BrpaBe MOoTpeOOBaTh TAKXKE IMOJHOTO BO3MEUICHHS YOBITKOB,
IPUYMHEHHBIX €MY B CBSI3U C HAPYIIEHUEM CPOKOB BBIIIOJHEHHUS pabOThI (OKa3aHUs
yclyru). YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHBIE IJIs YJOBIIETBOPEHUS

COOTBETCTBYIOIIMX TpeOoBaHU# motpedutens. (B pedaxyuu Dedepanbroco 3aKoHa
om 17.12.1999 Ne 212-D3)

2. Haznauennole moTpeOuTeNeM HOBBIE CpPOKM  BBIIIOJHEHUS  PabOThI
(OKa3aHMs YCIYTH) YKa3bIBaIOTCSI B JOTOBOPE O BBIMNOJHEHUH PAaOOTHI (OKa3aHUU
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

B ciygae mpocpodkM HOBBIX CPOKOB ITOTPEOWTENh BIIPaBE MPEIbIBUTH

HUCIIOJIHHUTCIIIO UHBIC Tp€6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIHleﬁ CTaTbH.

3.llena BbIOIHEHHONW pPabOThI (OKa3aHHOM YCIYrd), BO3BpallacMas
MOTPEOUTEII0 TPH OTKAa3e OT HMCIOJIHCHHUS JIOTOBOpPA O BBIMOJHCHUH PaOOTHI
(OKa3aHWM YCIIYTH), @ TAKXKE YUUTHIBaeMasi IPU YMCHBIIICHUHU TICHBI BBHITIOJTHCHHON
paboThl (OKa3aHHOM YCIyTH), OMPENEISeTCS B COOTBETCTBUU C MyHKTamu 3, 4 u 5

ctatbh 24  Hacrosmiero  3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. IIpu oTKa3e OT WCIOJIHEHHUS OTOBOPA O BHITIOJIHEHUU PaOOTH (OKa3aHUU
YCIIyTH) WCIOJHHUTENb HE BIpaBe TpeOOBaTh BO3MEIICHHUS CBOUX 3arpart,
MPOU3BEJCHHBIX B MPOIECCE BBIMIOTHEHUS PaOOTHI (OKa3aHUS YCIYTH), a TaKkKe
MaThl 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYyTy), 3a UCKIIOYEHHUEM ClIydas,
€clii TOTpeOuTeNbh TPHHSI BBIMOJIHEHHYIO paboTy (OKa3aHHYI yciuyry). (B
pedaxyuu peoepanvuvix 3axonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-
D3)

Ab3ay. (Uckmouen - @edepanvruiii 3axkon om 17.12.1999 Ne 212-D3)

5.B cnyuae HapylieHHs YCTaHOBJIEHHBIX CPOKOB BBIMIOJHEHUS PalbOThI
(oKka3zaHus yCIIyT'M) WIA HA3HAYEHHBIX NOTpEOUTENIeM Ha OCHOBAaHMU MyHKTa 1
HACTOSIIIEN CTaTbW HOBBIX CPOKOB MCIOJHUTENb YIJIAYMBAET MOTPEOUTENIO 3a
KaX]IbI JICHb (Yac, €CJIM CPOK OIpEIeIieH B yacax) MPOCPOYKHA HEYCTOUKY (TIEHIO) B

pasMepe Tpex MPOLIEHTOB IIEHBI BBHIMOJHEHHS pa0OThl (OKa3aHWs YCIYyTH), a €CIH



[IEHA BBINOJHEHUsS] PaOOThl (OKa3aHUsI YCIyTHM) JAOTOBOPOM O BBINOJHEHUU PadoT
(oKkazaHuM yCiIyT) HE OIPECIICHA - OOIIeH IIeHbI 3aKa3a. JIoroBOpoOM O BBITIOJTHEHUH
paboT (0Ka3aHWM YCIYT) MEXIy NOTpeOUTeNIeM W HCIOJHHUTEIEM MOXET OBITh
YCTAHOBIICH 0oJiee  BBICOKMI  pa3Mep HEYCTOMKH (meHM). (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-PD3)

Heycrtoiika (mieHs) 3a HapylIeHHE CpPOKOB Haudaja BBIMOJIHEHHUS pPaOOThHI
(oKkazaHusl YCIyTH), €€ dTama B3BICKUBACTCS 3a KaXIbId JNEHBb (9Yac, €Cld CPOK
OTpe/IeNieH B Yacax) MPOCPOUKHU BIUIOTH JI0 Hayasa BHIOJHEHUS paOOThl (OKa3aHuUs
yCIOyTH), €€ JdTanma WIA  TPeabsIBICHUs  MOoTpeduTeneM  TpeOOBaHUMU,
PEeIyCMOTPEHHBIX MYyHKTOM 1 Hactosmiedl cratbu. (B pedaxyuu Dedepanrvroco
3axona om 17.12.1999 Ne 212-D3)

HeycToiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIIIOJHEHUS PaOOThHI
(OKka3aHMs YCIOyru), €e JTamna B3bICKUBACTCS 3a KaXKIbld JE€Hb (4Yac, €clii CpPOK
ompejielieH B Yacax) MPOCPOUYKH BIUIOTH 1O OKOHYAHMS BBHITIOJHEHHUS PaOOThI
(OKazaHMs yCIyru), ee JTana WU MpeabsBICHHs mnoTpedureneM TpeOOBaHUH,
MPEeAyCMOTPEHHBIX IMyHKTOM 1 Hactoswmel cratbu. (B pedaxyuu Dedepanbro2o
3axona om 17.12.1999 Ne 212-D3)

CymMa B3BICKaHHOM MOTpeOUTENeM HEYCTOMKHU (TMIEHU) HE MOXKET MPEBBIIIAThH
IIEHY OTAEJIBHOTO BHJIA BHIMIOJHEHUSI PabOThl (OKa3aHMsI YCIYTH) WU OOIIYIO LIEHY
3aKasa, €CJM IIeHa BBIMOJIHEHUS OTIEIbHOrO BUAA palOThl (OKa3aHUsl yCIyrH) HE

OIIpCACICHA JOTOBOPOM O BBIITOJIHCHUH pa6OTBI (OKaSaHI/II/I YCJ'IYI“I/I).

Pasmep HeycToliku (TICHH) OIpEaessieTcs, MUCXOAS W3 IEHBI BBIMOJTHCHUS
paboThl (OKazaHMs YCIyTH), a €CIM yKa3aHHas IIeHa HE OIpeiesieHa, UCXOMs U3
oOmiei IeHbl 3aKa3a, CYIICCTBOBABIICH B TOM MeECTE, B KOTOpPOM TpeOOBaHWE
MOTPEeOUTENST JOJKHO OBUIO OBITh  YAOBIETBOPEHO HWCIIOJHUTEIIEM B JICHb
JTO0OpPOBOJILHOTO YIOBIIETBOPEHHUSI TAaKOTro TPeOOBaHMS WM B JCHb BBIHECEHUS
CyJIeOHOTO pEIICHHMS, eCTH TPeOOBaHUE TTOTPEOUTEIS JOOPOBOJIBHO YIOBIETBOPEHO

He ObLIO.

6. TpeGoBaHus MOTPEOUTENS, YCTAHOBJICHHBIC MTYHKTOM | HACTOSIICH CTaThH,
HE MOJAJIekKAT YJIOBICTBOPEHHUIO, €CIU HUCIHOJHUTENh JOKAXET, YTO HApyIICHHUE
CPOKOB  BBIMIOJHEHUSI pabOThl (OKa3aHWsl YCIyTW) TMPOMU3ONLIO BCJIEACTBHUE

HGHpGOHOHHMOﬁ CHJIbI UJIN I1IO BUHC HOTp€6I/IT€J'I$I.

Cratba 29. IIpaBa noTpeduTeJisi NpU 00HAPYKEHUH HEJOCTATKOB

BBITNIOJIHEHHOM padoThl (OKa3aHHOM yCJIyIH)



1. [Torpebutens npu OOHAPY)KEHUU HEIOCTATKOB BBIIIOJHEHHON pPabOTHhI
(OKa3aHHOM YCIyTH) BIIpaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B0O3ME3HOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJTHEHHOW pabOThI (OKa3aHHOM
YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS IIC€HBI BBITTOJTHEHHON pabOThl (OKa3aHHOMU
YCIYTH);

0€3BO3ME3THOTO HM3TOTOBJICHUS JIPYrod BEIIM W3 OJHOPOAHOTO MaTrepuaja

TaKOT0 € Ka4eCTBa WM IMTOBTOPHOTO BHITIOJIHEHUS padoThl. [Ipu 3TOM moTpeduTeNh

00s13aH BO3BpaTUTh paHee MEPEAAHHYIO €My UCTIOJHUTEIEM BEIIlb;

BOBMCIOCHUA IMOHCCCHHBIX MM pPACXOJO0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITMIOJTHEHHOH paboThI (OKa3aHHOW yCIYTH) CBOMMU CHJIAMH WU TPETHUMHU JTUIAMH.

VYnosnerBopenrue TpeboBaHuN TOTpeOUTENsT 0 0E€3BO3ME3THOM YCTpPaHCHUU
HEJOCTAaTKOB, 00 M3TOTOBJICHUM JAPYrOW BEIIM WJIM O IOBTOPHOM BBIIOJIHCHUU
paboThl (OKa3aHUU YCIIYTH) HE OCBOOOXKIAET MCIOJHUTENSI OT OTBETCTBEHHOCTH B
(dbopMe HEYCTOMKH 3a HAPYIIEHUE CPOKA OKOHYAHUS BBITIOTHEHUS paOOThI (OKa3aHUs
ycnyrn). (B peoakyuu @edepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTenp BIpaBe OTKA3aThCs OT HCIOJHEHHWS JOTOBOPAa O BBHIIOJHEHUHU
paboThI (OKa3aHUM YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIIECHUSI YOBITKOB, €CITH B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH BBHITIOJHEHHOW palOOTHI
(OKa3aHHOHM yCIyTH) HE yCTpaHEHBI McHojHUTENeM. [loTpeOuTens Takke BIIpaBe
OTKa3aTbCsl OT WCIIOJIHGHHUS JOTOBOpPA O BBIMOJIHCHUHM PaOOTHI (OKa3aHUU YCIYTH),
€Clii WM OOHApYKEHBI CYIICCTBEHHBIC HEJIOCTATKH BBITOJHEHHOW PabOTHI
(OKa3aHHOW yCIyTM) WJIM WHBIC CYIICCTBCHHBIC OTCTYIUICHHS OT YCJIOBUH
noroBopa. (B pedakyuu edepanvroco 3axona om 21.12.2004 Ne 171-D3)

ITorpeburens BrpaBe NMOTPEOOBATh TAKKE IMOJHOTO BO3MEUIEHHS YOBITKOB,
IIPUYMHEHHBIX €My B CBSI3M C HEAOCTAaTKaMH BBINIOJHEHHOM paboThl (OKa3aHHON
yclIyru). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBIJIEHHBIE AJISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHUM MOTPEOUTES.

2.llena BbImONHEHHOW paboTHl (OKAa3aHHOW YCIyTH), BO3BpallaeMas
MOTPEOUTENI0 MPU OTKA3€ OT MCIOJHEHHUS JOroBOpa O BBHIINOJHEHUU PaOOThI
(OKa3aHUU YCIIYTH), a TAKXKE YUYUThIBa€Masi MPU YMEHBIICHUH II€HbI BHIMOTHEHHON
paboThl (OKa3aHHOM YCIIyTH), ONpPENEseTCs B COOTBETCTBUM C MyHKTamu 3, 4 u 5

ctatb 24  HacTosmiero 3akoHa. (B pedakyuu  DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)



3. TpeboBaHus, CBSI3aHHBIE C HEJOCTATKAMHU  BBIMOJTHEHHON  paboTHhI
(OKa3aHHOM YCIyTH), MOTYT OBITh TNPEIBSIBICHBI MPHU TMPUHATUUA BBIIOJIHEHHON
paboThl (OKa3aHHOM YCIIyTH) WM B XOJI€ BBIMOJHEHUS] paOOThl (OKa3aHUS YCIIyTH)
00, €Cu HEBO3MOXKHO OOHAPYKUTh HEIOCTAaTKUA MPU NMPUHATUU BBINOTHEHHOU
paboThl (OKa3aHHOW YCIyrW), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM

ITYHKTOM.

[ToTpeOuTens BrpaBe NpeabsBIsAThH TPeOOBaHUS, CBSI3aHHBIE C HEIOCTATKAMU
BBITIOJIHEHHON pPaboThl (OKa3aHHOM YCIYTH), €Clidi OHHM OOHApY)XEHbl B TEUCHUE
rapaHTUWHOTO CPOKa, a MPU €ro OTCYTCTBUM B pa3yMHBIH CpPOK, B Mpeaenax ABYX
JIET CO JHs MPUHATHUS BBIMOJIHEHHON palOOoThl (OKa3aHHOM YCIYTH) WM TSTH JIET B

OTHOIIICHUH HEJIOCTATKOB B CTPOCHUH U HHOM HEJIBM)KMMOM MMYIIICCTRBE.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

4. VicnoJIHUTENIb OTBEYAET 32 HEJAOCTATKU pabOThl (YCIyru), Ha KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBIN CPOK, €CJIA MOTPEOUTENH JOKAXKET, YTO OHW BO3HHUKIIH JI0

CC IIPUHATHUA UM UJIN 11O IPpUYMHAM, BOSHUKIINUM 10 9TOTO MOMCHTA.

B otHOmeHnun paboThl (yCIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUWUHBIN
CPOK, HMCIOJHHUTENIb OTBEYAET 3a €€ HEJOCTAaTKH, €CIM HEe JOKAXKET, YTO OHHU
BO3HUKJIM TIOCJ€ MPUHATUA paboThl (yCIayru) MOTpEeOUTENEM BCIEACTBUE
HapyILIEHUsT UM MPaBUI HCHOJB30BAHMS pe3yibTaTa padoThl (YCIyru), NEeUCTBUN

TPETHUX JIUI] HJIA HEMTPEOIOJIUMOMN CHITHI.
([lononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

5. B cnyuasx, korgja npeayCMOTPEHHBIM JOTOBOPOM TapaHTUHHBIA CpPOK
COCTAaBJISIET MEHEE ABYX JIET (MSITH JIET Ha HEABMKMMOE MMYIIECTBO) U HEIOCTATKU
paboThl (yCiIyru) oOHApYKEHBI TOTPEOUTENIEM 110 UCTEUEHUU TapaHTUITHOTO CPOKa,
HO B Tpejenax NBYX JeT (MSATH JIeT Ha HEABM)KMMOE HMYIIECTBO), TTOTPEOUTEIND
BIIpaBe MPEAbSIBUTH TPEOOBAHNUSA, TPETYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH,
€CIM JOKaXKET, YTO TaKhe HEJOCTAaTKU BO3HUKIW JI0 MPUHATHS UM pe3yJibTara
paboThI (YCIyTH) WU TIO0 MIPUYMHAM, BOSHUKIIIUM 70 3TOTO MOMEHTA. (/{onoanenue
nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

6. B cnyuae BBISIBIEHHS CYIIECTBEHHBIX HEAOCTATKOB paboOThl (YCIIyTH)
noTpeduTeNb BIpaBe MNPEAbSIBUTH HUCIOJIHHUTENIO TpeboBaHHME O Oe3BO3ME3THOM
YCTpaHEHUHN HEJOCTATKOB, €CIU JIOKAXET, YTO HEOCTATKH BO3HUKIIU 0 MPUHATHUS
UM pe3yJbTaTa paboThl (YCIyTr) WK MO MPUYKMHAM, BOSHUKIIMM IO 3TOTO MOMEHTA.
D10 TpeOoBaHUE MOXKET OBITh MPEABSIBICHO, €CJIM TaKHEe HEJIOCTAaTKU OOHApyKEHbI
10 UICTEYEHHUH JIBYX JIET (IIATHU JIET B OTHOLIEHUH HEJBUKUMOIO UMYIIIECTBA) CO THS

NPUHATUSL pe3yJibTaTa palboThl (YCIyrd), HO B MpEJesax YCTAaHOBJICHHOTO Ha



pe3yabTar paboThl (YCIyTrH) CpoKa CIyKObl WJIM B TEUYCHHE NECSITH JIET CO JHS
MPUHATUSL pe3yibTaTa paboThl (YCIyru) MOTPEeOUTENEeM, €CIIU CPOK CIIyKObl He
yctaHoBiieH. Ecnu naHHOe TpeOoBaHHME HE YJIOBIETBOPEHO B TEUEHHUE JIBAJLIATH
JTHEN CO JHS €ro MpeabsBIICHUS MOTpeOUTENeM WU OOHAPYKEHHBIH HEJ0CTATOK
SBIISIETCS HEYCTPAHUMBIM, MMOTPEOUTENH MO0 CBOEMY BBIOOPY BIpaBe TpeboBath: (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIETO yMEHBIIEHUS IICHBI 32  BBHINOJHEHHYIO  paboTy
(OKa3aHHYIO YCIYTY);

BO3SMCIICHM IIOHCCCHHBIX HM pPacxXod0B II0 YCTpPAaHCHHUIO HCAOCTATKOB

BBITTOJTHEHHOM pa60T1>1 (OKaSaHHOﬁ YCJ'IYFI/I) CBOMIMH CHUJIaMH WJIHW TPCTbHUMU JINILAMU

OTKa3a OT MCIOJHEHUS JOTOBOPA O BBITIOJIHEHUU PabOThI (OKa3aHUH YCIYTH)

u BO3MEIIECHUS yOBITKOB. (B peoaxryuu Dedepanbrozo 3aKOHA
om 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku yCTpaHeHHUs HeIOCTATKOB BbINIOJIHEHHOH PadoThI

(oxka3aHHOHM YCJIYyI'H)

Henmocratku pabGoTel (YCIIyru) MOJDKHBI OBITH yCTPAHEHBI HCIIOJHUTEIEM B

pa3yMHBIN CPOK, Ha3HAYCHHBIN ToTpeduTeneM. (B pedaxkyuu PedepanbHoeo 3aKoHa
om 17.12.1999 Ne 212-D3)

Ab63ay. (Uckmouen - @edepanvuuiii 3akon om 17.12.1999 Ne 212-D3)

Ha3naueHHblii moTpeOUTENEM CpPOK YCTpaHEHHS HEJAOCTATKOB TOBapa
YKa3bIBa€TCs B IOTOBOPE WJIM B UHOM MOANKUCHIBAEMOM CTOPOHAMU JOKYMEHTE JINOO
B 3asBJICHUM, HANpaBICHHOM MOTpPEOUTENEM HCIOIHUTEN. (B pedaxyuu
Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

3a HapylIeHHe NPEeayCMOTPEHHBIX HACTOSIIIEH CTAaTbe CPOKOB YCTPAHECHUS
HEJI0OCTATKOB BBHITIOJIHEHHOHN pabOThI (OKa3aHHOM yCIIyTH) UCTIONHUTENb yIIaYuBaCT
MOTPEOUTENIO 32 KaXIbIH J€Hb MPOCPOUKH HEYCTONKY (TIEHIO), pa3Mep M MOPSAIOK
WCUHCJICHUS KOTOPOW OMNPEIEIAIOTCS B COOTBETCTBUU C NMYHKTOM S5 cTaThbu 28

HACTOSIIETO 3aKOHA.

B cnydae HapylieHus yka3aHHBIX CPOKOB MOTPEOUTENb BIpPABE MPEIbSIBUTDH
WCIIOJTHUTENIO MHbIe TpeOOBaHUs, MpeayCMOTpeHHble MyHKTaMu |1 u 4 cratbu 29

HACTOSIIETO 3aKOHA.



Cratbs 31. Cpoku y10BJ/IeTBOPEHHS OTAeJbHbIX TPeOOBAHUM

noTpeouTeIA

1. TpeboBanus norpedbutenst 00 yMEHbUICHUH LIEHBI 32 BBINOJIHEHHYIO paboTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHU pacXoJ0B IO YCTPAHEHHIO HEJOCTaTKOB
BBITIOJIHEHHOM pa0O0ThI (OKa3aHHOM yCIIyTH) CBOMMU CHJIAMH WIIA TPETHUMHU JIULIAMH,
a TaKe O BO3BpaTe yIUIAaueHHOM 3a paboTy (yciyry) ACHEKHOM CyMMbl U
BO3MEIICHUU YOBITKOB, MPUUMHEHHBIX B CBS3M C OTKA30M OT UCIOJIHEHHSI I0TOBOPA,
peayCMOTpPEHHbIE MYHKTOM | ctaThu 28 v myHkTamu 1 u 4 cratbu 29 HacTOSIIETO
3akoHa, MOJJIeKaT yAOBICTBOPEHHIO B JIECATUAHEBHBIN CPOK CO JTHS MPEAbABICHUS

COOTBETCTBYIOIIEro  TpeboBauus. (B pedaxyuu DeoepanvHo2o  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBaHus moTpeduTens 0 6€3BO3ME3THOM H3TOTOBJICHUHU JIPYTOW BEIIH
W3 OJHOPOJHOTO MaTepuaja TaKOro e KayecTBa WX O MOBTOPHOM BBIMIOJHEHUH
paboThl (OKa3aHUM YCIYTH) MOJJIEkKAT YAOBJIETBOPEHHUIO B CPOK, YCTaHOBJICHHBII
JUIsl CPOYHOTO BBITIOJIHEHUSI pa0OThI (OKa3aHUsl YCIYTH), a B CIydae, €CJIM 3TOT CPOK
HE YCTaHOBIICH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMIOJHEHUH PaOOTHI

(OKa3aHUM yCIIyTH), KOTOPBIN OBLT HEHA IJICXKAIIE UCITOTHEH.

3.3a HapymieHHE NOpPEIyCMOTPEHHBIX  HACTOSIIEH CTaTheil  CPOKOB
yIOBJIETBOPEHUS OTHAEIBHBIX TPEOOBAHUIN MOTPEOUTENS HUCIIONHUTENb YIIAYMBACT
MOTPEOUTENIO 32 KaXIbIH JE€Hb MPOCPOUKH HEYCTOMKY (IIEHIO), pa3Mep U MOPSI0K
WCYHUCIICHUST KOTOPOW OMPEAEISAIOTCS B COOTBETCTBHM C IMYyHKTOM 5 cTathu 28

HACTOSIIETO 3aKOHA.

B cnydae HapylieHMs CpOKOB, YKa3aHHBIX B IyHKTax | um 2 Hacrosmen
CTaTbM, MOTPEOUTENh BIPaBE NPEIbIBUTH HUCIOIHUTENIIO WHBIE TPeOOBaHUS,
MPEyCMOTPEHHBbIE TyHKTOM | cTaTeu 28 u myHkTamu 1 u 4 cratbu 29 Hacrosmero

3akoHa.

Cratbs 32. IIpaBo norpeduTeisi Ha 0TKa3 OT MCIIOJHEHHS I0T0BOPA 0

BbINOJTHEHUHU Pa0d0T (0KA3aHUM YCJIYT)

[ToTpebuTenp BIpaBe OTKA3aThCs OT MCIIOJHEHHUSI JOTOBOpPA O BBHITTOJIHECHUHU
paboT (oKa3aHWU YCIyr) B JI000€ BpeMsi MPH YCIOBHUU OIUIATHl HCIOJHHUTEIIO
(hakTHUECKN TTOHECEHHBIX UM PAaCXOJOB, CBSI3aHHBIX C MCTIOJHEHUEM 0053aTeIbCTB

10 TAaHHOMY JIOTOBOpY.



(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINIOJIHEHUE Pa00ThI (OKa3aHHE YCJIYTH)

1. Ha BeimonHenue paboTbl (OKa3zaHHE YCIOYTH), MPEIyCMOTPEHHOMN
JIOTOBOPOM O BBITIOJTHEHHH PabOThl (OKa3aHUM YCIYTH), MOXET OBbITh COCTaBlIeHA

TBEpOasda U HpI/I6J'II/ISI/ITeJILHaH CMCETa.

CocraBieHue Takod CMEThI IO TPEOOBAHUIO MOTPEOUTENS MM UCTIOTHUTEIS

00s13aTENBHO.

2. Ucnonnutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOH CMETHI, a
NOTpeOUTENb - €€ YMEHBLIEHUs, B TOM YHCIE B Cclydyae, KOIra B MOMEHT
3aKJIFOUEHUS JOrOBOpa UCKIHYAIach BOZMOXKHOCTh MIPETyCMOTPETh MOJIHbINA 00beM
MO/IICKAIINX BBIMOJIHEHUIO pa0boT (OKa3aHUIO YCIIYT) WK HEOOXOIUMBIX JJIsi 3TOTO

pPacxo/ioB.

Hcnonuurens MMEET MpaBo TPeOOBaTh YBEIWYEHUS TBEPAOW CMEThI IpHU
CYIIECTBEHHOM  BO3pAacTaHUM CTOMMOCTH  MaTepHajloB HW  00OpyJIOBaHUS,
MPEI0CTABISIEMBIX HMCIIOJHUTEIIEM, a TaKK€ OKAa3bIBAEMBIX €My TPETHHMH JINIIAMHU
YCIIyT, KOTOPO€ HEeMb3si ObUIO MPEeIyCMOTPETh NPH 3aKIoueHuu goroBopa. [lpu
OTKa3e TIOTPEOWTENIT BBIMOJHUTH JTO TpPeOOBAHWE UCIIOJHUTEIHh  BIIPABE

pPacTOpPrHyTh JOTOBOP B CYyI€OHOM TOPSIIKE.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

3. Ecnmn Bo3HHMKIA HEOOXOJAWMMOCTH BBITIOJHCHUS JOTIOJHHUTEIBHBIX paboT
(okazaHusi JOMOJHUTEIBHBIX YCIYr) M 1O JTOM TMPUYUHE CYIIECTBEHHOIO
MIPEBBIIMICHUS TPHUOIM3UTEILHON CMETBI, HCIIOJTHHUTENIb O005S3aH CBOCBPEMEHHO
MpeaynpeauTb 00 3ToM ToTpebutens. Ecmu morpeburens He man corjiacue Ha
MPEBBIIIICHUE TPUOJU3UTEITLHON CMEThI, OH BIPAaBE OTKA3aTbCsl OT MCIOJHECHHS
noroBopa. B aTom cimydae MCTIONHUTENh MOKET TpeOOBaTh OT MOTPEOUTENS YIIIAThI

[IEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

WcnonuuTenb, CBOEBPEMEHHO HE MPEAyNpeAuBIINNA  TMOTpPEOUTENs O
HEOOXOJIMMOCTH TPEBBIICHUS] TPUOJU3UTEILHON CMETHI, 00sI3aH HCIOJIHUTH
JIOTOBOp, COXpaHsisi MpaBO Ha omiary padoTel (yciIyru) B  Ipeaenax

NpUOIU3UTENLHON CMETHI.

({ononnenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)



Cratbs 34. BoinoJiHeHHe padoThl U3 MaTePUAJIa UCTIOJTHUTEJIS

1. UcnionauTenb 00s3aH BBINIOJHUTH PabOTy, ONMPEICICHHYIO JOTOBOPOM O
BBITMIOJTHEHUH PaOOThI, U3 CBOCTO MaTepHayia U CBOMMH CPEICTBAMHM, €CIM MHOE HE
MPEyCMOTPEHO JIOTOBOpOM. (B peoaryuu Deodepanbrozo 3aKOHA
om 17.12.1999 No 212-D3)

HCHOJ’IHHTGJ’IL, Hpe,Z[OCTaBI/IBHH/Iﬁ Marepuaia i1 BBIIOJHCHHUA pa6OTI>I,
OTBCYACT 3a €ro HCHAMJICKAIICC KadCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH

NpoJaBlla 3a TOBAaphl HEHAIUIeXKAIEro KadecTBa. (B pedaxyuu DedepanvHoo
3axona om 17.12.1999 Ne 212-@3)

2. MaTtepuall UCIOJIHATESA OILIAYMBACTCS IOTPEOMTEIIEM IPH 3aKIIOYCHUN
YKa3aHHOTO JIOTOBOpa IIOJIHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOPE O
BBITIOJITHEHWH pPaOOThI C YCIOBHEM OKOHYATEIBHOIO pacdyeTa MpHU IOJyYEeHUHU
MOTPEeOUTEEM BBITIOJHEHHOW HCIHOJHUTEIEM pPaOOThl, €CIM HWHOH TMOPSJIOK
pacueToB 3a MaTepUall UCIOJHUTEINS HE MPEAYyCMOTPEH COTJIAICHHEM CTOpOH. (B
peoarkyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

3.B caywasx, mNpemyCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHUU PabOTHI,
MaTepual MOXKET ObITh MPEAOCTaBICH HCIOJHHUTEIEM IOTPEOUTEN0 B KPEIUT.
[locnenyromiee M3MEHEHHWE LEHbI MPEJOCTABICHHOIO B KpEIUT Marepuala

WCIIOJTHUTENIST HE BJICUET 3a 000 mepepacueta. (B pedaxyuu Pedepanivioco 3aKona
om 17.12.1999 Ne 212-D3)

4, MaTepI/IaJI HUCIIOJIHUTCIIA H HCO6XOI[I/IMBIC JJIA BBIIIOJTHCHUA pa6OTBI
TCXHUUYCCKUC CpPCACTBA, HWHCTPYMCHTBI M TIIPpOYCC HOOCTABJIAIOTCA K MCCTY

BBIIIOJTHCHUA pa60T HUCITOJIHUTCIICM.

Crarba 35. BoinosiHeHue padoThbl U3 MaTepuaJia (¢ Belblo) NoTpeduTe st

1. Ecnu paGoTa BBINMONHAETCS MOJTHOCTHIO MM YaCTUYHO M3 Marepuana (c
BELIbIO) MOTPEOUTENSI, UCIIOJIHUTEND OTBEYAET 3a COXPAHHOCTh ATOrO MarepHuaia

(Bemy) U MpaBUILHOE €ro UCIIOJIb30BAHUE.
Wcnonaurtens o0s3aH:

NpeAyNpPeIUTh MOTPEOUTENSI O HEMIPUTOTHOCTU WU HEJ0OPOKaueCTBEHHOCTH

MepPeaHHOTO MOTpeOuTENEM MaTepuraia (Belln);



npeacTaBUTb OTUYCT 00 HU3PpaCXOodOBaAHMMU MaTcpualla WM BO3BpPATUTL €TI0

OCTaToK.

B ciiyyae moiHoM Wi 4acTUYHOM yTpaThl (MOBpPEXACHUS) MaTepraia (Belu),
HOPUHATOTO OT MOTPEOUTENs], UCTIONHUTENb 0053aH B TPEXTHEBHBIA CPOK 3aMEHUTD
€ro OJIHOPOJHBIM MaTepHalIoM (BEIlbI0) aHAJIOIMYHOTO KAavyeCTBAa U MO JKEJIaHHIO
noTpeOUTesI U3TOTOBUTH M3/IETUE U3 OJHOPOIHOIO MaTepuaa (Belir) B pa3yMHbIN
CPOK, a PU OTCYTCTBUH OJTHOPOJHOTO MaTepuana (Bely) aHAIOTMYHOTO KauecTBa -
BO3MECTUTHh TOTPEOUTETI0 JBYKPATHYIO IIEHY YTPAadeHHOTO (TOBPEKICHHOTO)

Marepuaia (Belu), a TakKe pacxobl, TOHECEHHbIE TOTPEOUTENIEM.

2. llena ytpadeHHOro (MOBPEXIACHHOIO) MaTepuaia (BEIIM) OMNpenesseTcs,
UCXOJsl M3 IIeHbl MaTepuaia (BeIld), CYyIIeCTBOBABUICH B TOM MeECTE, B KOTOPOM
TpeOboBaHME TOTPEOUTENS TODKHO ObUIO OBITH YJIOBJIETBOPEHO MCIIOTHHUTEIIEM B
JIeHb JT0OPOBOJILHOTO YIOBJIETBOPEHUSI TAKOTO TPeOOBAHUS WM B JIEHb BHIHECEHUS
CyAeOHOTO pereHus, €CIM TpeOoBaHWE TTOTPpeOUTENs JOOPOBOIBHO YAOBICTBOPEHO

He ObLIO.

[lena matepuana (Beliu), NEPEIaBAEMOr0 MCIHOJHUTENIO, ONpPENEseTCs B
JIOTOBOPE O BBIMOJIHEHUH PabOThl WM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKase),

MOATBEPKIAIONMIEM €ro  3akKitoueHue. (B pedaxkyuu  DedepanvHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. UcnonHutens 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIOJHYHO WIIU
YaCTHUYHYI0 yTpary (HOBpeXIeHue) wmarepuana (BEmM), MOPUHATOTO MM OT
MOTPEOUTENsI, €CIU TOTPEOUTENns MPEAYNPEKIACH HCIOTHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOJTHYIO WU
YaCTHUYHYIO yTpary (MOBpEXIEHHE) MO0 €Clu yKa3aHHbIE CBOICTBAa MaTepHalia
(Bemn) He MO OBITH OOHAPYXEHBI MPH HAJUICKAIICH MPUEMKE HCTIOTHHUTEIEM

3TOrO Marepuana (Beurm). (B peoaxyuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Cratbs 36. O0513aHHOCTb HUCIOJIHUTE/ISI MHPOPMHPOBATH NMOTPEOUTEJIA
00 o0cTosITEILCTBAX, KOTOPbIE MOT'YT IOBJIMATH HA KA4€CTBO
BBITNIOJIHAAEMOM pa0doThl (OKa3bIBAEMOI YCJIYI'H) UM MOBJICYb

3a c000i1l HEBO3MOKHOCTH €€ 3aBePIICHUS B CPOK

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 17.12.1999 Ne 212-
D3)



Wcnonnurens 00s13aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENS O TOM,
YTO COOJIIOJIEHUE YyKa3aHUU MOTPeOUTENss U MHblE OOCTOSITENbCTBA, 3aBUCSILIUE OT
MOTpeOUTENsl, MOTYT CHHU3UTh KadyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBaEMOMU
yCIIyTH) WU IOBJE€Yb 3a COOOW HEBO3MOXHOCTb €€ 3aBEplIeHHUs B CpOK. (B
pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

Ecim motpebutenb, HECMOTpsSs Ha CBOEBPEMEHHOE U  OOOCHOBAaHHOE
MH(OOPMHUPOBAHKE UCIIOJTHUTEIIEM, B Pa3yMHBIH CPOK HE 3aMCHHUT HETIPUTOTHBIN HITH
HeJ0OOPOKAYECTBEHHBI MaTepual, HE U3MEHUT YKa3aHWil O Ccroco0e BBIOJHEHUS
paboThl (OKazaHUsI YCIyTH) JUOO HE YCTPAaHUT HMHBIX OOCTOATENIBCTB, KOTOPHIE
MOTYT CHHM3UTh Ka4eCTBO BBINOJHIEMOM pabOThl (OKa3bpIBaGMOW YCIyTH),
WCITOJIHATEIh BIIPABE OTKA3aThCs OT UCIOJHEHHUS JOTOBOPA O BBHIITOJIHECHUH PAOOTHI
(OKa3aHUM YCIYTH) M TOTPEOOBATh TOJHOTO BO3MEIICHHUS YOBITKOB. (B pedaxyuu
Deoepanvrozo saxona om 21.12.2004 Ne 171-P3)

Crartbs 37. [lopsinok u popMbI ONIATHI BBINOJHEHHO PadoThI

(oka3aHHOM YyCJIYyTH)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axornos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s3aH OIJIATUTH OKA3aHHBIC €My YCIYTH B TIOPSJIKE U B CPOKH,

KOTOpBIE YCTAHOBJIEHBI JOTOBOPOM C HCHOJHUTENEM. (B pedakyuu DedepanrvrHoco
3axona om 21.12.2004 Ne 171-D3)

[Torpeburenp 00s3aH OIUTATUTH BBIMOJIHCHHYIO WCIIOJTHUTEIEM B TOJHOM
obbeme paboTy mocie ee mpuHATHS ToTpedmTenem. C coriacus TOTpeOHUTEIs
paboTa MOXeT OBITh OIJIaYeHA UM TPH 3aKIIOYCHHUH JOTOBOPA B MOJIHOM pa3Mepe

WIM  TyTeM  BbIIauuM  aBaHca. (B peodakyuu  ¢hedepanvHvix  3aKOHO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Omara  OKa3aHHBIX  YCAYr  (BBIIOJHEHHBIX  paboT)  MPOU3BOAMUTCS
MOCPEICTBOM HAJMYHBIX WJIM O€3HAIWYHBIX pAcyeTOB B COOTBETCTBUU C
3aKOHO/IaTEILCTBOM Poccuiickon Oenepanuu. (/Jonoanenue uacmoio -
Deoepanvuviii 3akon om 27.07.2006 Ne 140-D3)

[Ipu ucnonb3oBaHUU HATWYHOW (OPMBI pacyeToB OIUIaTa TOBApoOB (pador,
yCIIyTr) TOTpEOUTENIeM MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHMEM IMPOJaBlia
(MciomHUTENS) TyTeM BHECEHHS HAJIWYHBIX JICHSKHBIX CPEJICTB IMPOJIABILY

(McrionHUTENI0), MO0 B KPEAUTHYIO OpraHU3aluio, JUOO IJIaTeKHOMY AareHTy,



OCYUIECTBIISIIOLIEMY JIESITEIbHOCTh MO MpUEMY IUIaTeXeW (U3MYecKuX Jul, JHOO
0aHKOBCKOMY IUIATE)XKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY AeATeIbHOCTD
B COOTBETCTBUU C 3aKOHOJATEIHCTBOM O OaHKaxX U OAaHKOBCKOMW JI€ATEIbHOCTH, €CIIU
WHOE HE YCTAaHOBJCHO (enepaabHbIMU 3aKOHAMU WJIM HWHBIMH HOPMATHBHBIMU
npaBoBbIMH akTaMu Poccwuiickoit @Denpepanuu. [lpu  sToM  00s3aTenbCTBA
NOTpeOUTEINS Tepe ] MPOAABIIOM (MCIIOJIHUTEIEM) TI0 OIUIaTe TOBApOB (paboT, yciyr)
CUHMTAIOTCSl UCIIOTHCHHBIMUA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA
BHECEHMS]  HAJIMYHBIX  JCHEXKHBIX  CPEICTB  COOTBETCTBEHHO  IMPOAABILY
(ucroTHUTEN0), JTUOO B KPEAWTHYIO OpTraHU3aIuio, JIMOO IUIATe)KHOMY arceHTy,
OCYUIECTBIISIIOLIEMY JAESITEIbHOCTh MO MPUEMY IJIaTeXeW (PU3MYECKUX Jul, JHOO
0aHKOBCKOMY IUTATE)XKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOMEMY AeATeIbHOCTD
B COOTBETCTBUM C  3aKOHOJATelIbCTBOM O OaHkax W OaHKOBCKOM

IesITeNbHOCTU. ([Jononnenue yacmoio - @edepanvusiti 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu geodepanvuvix  3aKOHO8 om 03.06.2009 Ne 121-@3;
om 27.06.2011 Ne 162-D3)

Cratbia 38.

(Cmamus ympamuna cuny - @Pedepanvubiii 3axon om 25.10.2007 Ne 234-D3)

Cratba 39. PeryaupoBanue okazaHus OT/AeIbHBIX BUAOB YCJIYT

HOCJ’IGIICTBI/ISI HapyIICHUA YC.HOBI/Iﬁ J0roBOPOB 00 OKa3zaHuH OTACJIbHBIX
BUJIOB YCIIYI', €CJIM TaKHUC JOTOBOPBLI IO CBOCMY XapaKTCPy HEC NOANAIAr0T IO/

JICVICTBUE HACTOSIIEH TJIaBbI, OMPEACIISIOTCS 3aKOHOM.

Cratbs 39, IIpaBuiia oka3aHus OTAENbHBIX BUAOB YCJIYT, BHINOJTHEHUS

OT/AECJbHBIX BUA0B Pa0dOT NOTPEeOUTEIAM

HpaBHna OKa3aHuA OTACIIbHBIX BUJAOB YCIIYT, BBIIIOJTHCHHUA OTACIIBHBIX BUI0B

pabot motpeduTensiM ycranaBnuBaroTcs [IpaButensctBom Poccuiickoii deaepanuu.

(ononnenue cmamveti - @edepanvruiil 3axon om 18.07.2011 Ne 242-D3)

I''TABA IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN



Cratbs 40. DegepajibHbIH rocy1apCTBEHHbIH KOHTPOJIb (HAA30pP) B
00J1aCTH 321U THI IPaB NOTPeduTeNeH

1. ®enepanbHblii TOCYJaPCTBEHHBIM KOHTPOJIb (HAI30p) B OOJACTH 3aIUTHI
mpaB MoTpeOuTeneil ocymiecTBisieTcs: (eaepalbHbIM OpPraHOM HCHOJHUTEIbHON
BJIACTH, ymnoJiHOMOYeHHbIM IIpaBurensctBom Poccuiickoit ®denepauun (nasee -

OpraH rocyJ1apCTBEHHOT'O Ha/130pa).

2. [IpenmetroM (emepambHOTO TOCYIApPCTBEHHOTO KOHTPOJIS (Ham3opa) B

001acTy 3alIUTHI IPaB NOTPEOUTENEH SABISIOTCA:

1) cobnronenue U3TOTOBUTEIISIMU, UCITOJTHUTEISIMU, IIPOIABLAMHU,
YIIOJITHOMOYEHHBIMHA OpPraHU3alUsIMH WIW YIIOJHOMOYEHHBIMU WHIMBUILY AIbHBIMHU
MpEeANPUHAMATESIMU, UMIOPTEpaMH, BJIAAENbLIAMU arperaTopoB 00sS3aTeIbHBIX
TpeOOBaHMIA, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM, APYrUMH (denepanibHbIMU
3aKOHAMU M MHBIMH HOPMAaTHWBHBIMH NPAaBOBbIMU akTaMu Poccuiickon denepannu,
a TaKXe aKTaMH, COCTABISIOIIMMHU IPaBo EBpa3MiiCKOro 3KOHOMHYECKOTO COHO3a,

PETYJIMPYIONIMMHA OTHOIICHUS B obiacTu 3allIUTHI IIpaB HOTpe6I/ITCJ'[ef/’I;

2) COOJIOZICHNE HW3TOTOBHUTENIEM, HCIOJIHUTENEM (JIUIOM, BBITOTHSIONUM
(yHKIIMM WHOCTPAHHOTO M3TOTOBUTEJNS), MPOAABIIOM TPEeOOBaHUM, YCTAHOBIECHHBIX
TEXHUYECKUMHU periiaMeHTaMM, WM O00sS3aTeNbHBIX TpeOOBaHUM, MOIEKAIINX
MPUMEHEHUI0 JO0 JHS BCTYIUICHHUS B CHJIy TEXHHYECKUX pEIJIAMEHTOB B
cootBeTcTBUM ¢ DenepanbHbIM 3aKoHOM oT 27 aekabpss 2002 roma Ne 184-@3

"O TeXHUYECKOM pEryanupoBaHuu'.

3. Opranm3aiusi ¥ OCYIIECTBICHHE (eIepaIbHOTO TOCYIapCTBCHHOTO
KOHTpOJisi (Haa3opa) B O0NacTH 3alIuThl TpaB MOTpeOUTENCH peryaupyroTcs
®enepanbupiM 3ak0HOM 0T 31 mronst 2020 roga Ne 248-®3 "O rocynapcTBEHHOM

KOHTpOJIe (Ha130p€) U MyHULIUIIaTbHOM KOHTpouie B Poccuiickoit @enepanun.

4, Tlomoxkenue o QeaepaibHOM TOCYJAPCTBEHHOM KOHTpoJie (Haa3ope) B
00nacTH 3aImuThI MpaB nmoTpedureneit yreepxaaercs [IpaButensctBom Poccuiickoi

denepanum.

5. B nonoxennn o denepasbHOM TOCyAapCTBEHHOM KOHTpoJie (Haa3ope) B
00J1aCTH 3allIUTHI MIPaB MOTPEeOUTENEH yKa3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYPHbBIE
ANIEMEHTBbl TEXHUYECKOrO periaMeHTa u (Wiau) oOs3aTeNbHbBIX TpPeOOBAHMUIA,
MO/ JIeKAIINX TPUMEHEHHIO /10 THS BCTYIUICHHS B CHIJIy TEXHUYECKUX PETJIAMEHTOB

B cootBercTBUU ¢ DenepanbHbiM 3akoHOM 0T 27 aexkabps 2002 roma Ne 184-03



"O TEeXHUYECKOM PEeTryJIMPOBAHHUH", OIIEHKA COOIOJICHUS KOTOPBIX OCYIIECTBIISICTCS
B paMKax ¢eiepaabHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 00IACTH 3aIlAThI
mpaB IOTpEOMTENICH, a TakKe BHJIbI MPOAYKIHH, SBISFOIIHECS OOBEKTaMH
(dhenepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJSA (Ham3opa) B OOJACTH 3allMTHI IpaB

NOTpeOUTEIICH.

6. Opran rocyaapCcTBEHHOTO HAJ30pa €XKEroJHO TOTOBHUT IOCYAapCTBEHHBIN
JOKJIaa o 3amwure mnpaB norpeduteneid B Poccuiickoit denepanuu B MOPSIIKE,

ycranoBieHHOM [IpaButensctBOM Poccuiickont denepanuu.

7.0pran TrocyJapCTBEHHOIO HaJa30pa BIpaBe oOpamarbcs B CyIo C
3asBJICHUSAMHU B 3alIUTy TPaB MOTPEOUTENEH M 3aKOHHBIX MHTEPECOB OTAEIHHBIX
norpeduTeneit (rpynmnsl moTpeduTee, HeOnpeaeICHHOr0 Kpyra norpeourenei), a
TaKKe C 3agBICHUSMH O JIMKBUAAIIMA HW3TOTOBHUTENS (WCIIOJHUTENS, IIPOJIABIIA,
YVIIOJTHOMOYCHHOW OpraHM3allid, WMIIOpTepa, BJaAeiblla arperaropa) Jaub0 o
MpEeKpaIICHUH TEeSATETLHOCTH WHIUBHTYaJIbHOTO peANpPUHUMATEIS
(YTIOTHOMOYEHHOTO0 MHIAMBUAYAJIBLHOTO TPEANPUHUMATENS) 32 TpyOoe (TOBIEKIIee
CMEpPTh WJM MacCoBble 3a00JI€BaHMs, OTPABJICHUS JIIOJACH) HapylIeHUE IIpaB

noTpeOuTeNnei.

8. Opran TrocyJapCTBEHHOr0 Haja30pa B MOpSAKE, YCTaHOBJIEHHOM
3akoHOJaTenbcTBOM Poccuiickoit denepaiini, MOXKET ObITh NMPUBJICUEH CYIIOM K
Y4acTHIO B JIEJI€, a TAKKE BIIPABE BCTYIATh B JIEJO0 MO CBOEH MHUIIMATUBE WIH IO
VHULIMATUBE JIML], YYACTBYIOIIUX B JI€Je, Ui a4yl 3aKJIIOYEHHUs IO JeTy B LEIAX
3alUTHl TpaB MOTpeOUTENe B paMKax TIPa)KAAaHCKOTO WIH aAMHHHUCTPATUBHOTO

CyAO0IpoOun3BOJACTBA.

9. Opran TOCYJapCTBEHHOTO HaJA30pa BIpaBe JaBaTh pa3bICHEHHUS IO
BOIIpOCaM TMPUMEHEHHS 3aKOHOB M MHBIX HOPMATUBHBIX IPABOBBIX AaKTOB
Poccuiickoii @enepannu, peryaupyromux OTHOLIEHUS B OOJAacTH 3allUThl NpPaB

noTpeOuTenei.

10. KoncynpTupoBanue, MNpoPUIAKTUICCKUNA BHU3UT, HAOMIOJIEHHE 34
coOmoieHneM  00s3aTebHBIX TpeOOBaHUM, BbIE3THOE OOCIEIOBAaHUE MOTYT
MPOBOIUTHCS benepaabHBIMU rOCyJapCTBEHHBIMU YUPEKACHUSIMH,
MOJIBEIOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAI30pa, B MOPSAKE U CIydasx,
YCTQHOBJICHHBIX TIIOJIO)KEHHEM O (elepaTbHOM TOCyJapCTBEHHOM KOHTPOJIE

(Ham3ope) B 001aCcTH 3aIIMTHI IPAB MOTPEOUTENEH.

(Cmamws 6 pedaxyuu Deodepanvrozo 3axona om 11.06.2021 Ne 170-D3)



Cratbs 41. O0s13aHHOCTb U3rOTOBHUTEJISI (MCIIOJIHUTEJISA, POJABIIA,
YIOJTHOMOYEHHOH OPraHu3alMi UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOTO NPeANPUHAMATEIS, HMIIOPTEPA,
BJIA/IeJIbIA arperaTopa) no npeaocTaBjieHu0 nHGopmManun
OpraHy rocy1apcTBeHHOI0 HaJa30pa

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 29.07.2018 Ne 250-
D3)

HzroroBuTenb (UCMOTHUTEND, IPOJABEL, YIIOJIHOMOYEHHAs! OpraHU3alus WIn
YIOJIHOMOYCHHBIN WHIUBUIYAJbHBIN MpEANpPUHUMATENIb, HMIIOPTEp, BIAJEINEIl
arperaropa) 1o TpeGOBaHHIO OpraHa rocyapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX
U1, 00s3aH MPEAOCTAaBUTh B YCTAHOBIIEHHBIM MMHU CPOK JOCTOBEPHBIC CBEIACHMSI,
JOKYMEHTAINI0, OOBSCHEHUS B MNHUCBbMEHHOW M (WJIM) YCTHOM (opMe U HHYIO
nHGOpMAIIMIO, HEOOXOAMMYIO [UIsl OCYIIECTBJICHUS OpPraHOM TOCYJapCTBEHHOTO
Hag30pa M €ro JOJDKHOCTHBIMM  JIMIAMHU  TOJHOMOYHMM, YCTaHOBJIEHHBIX

3aKkoHoJaTenbcTBOM Poccuiickoit @enepaunu. (B pedakyuu Pedepanvio2o 3aKoHa
om 29.07.2018 Ne 250-D3)

(Cmamows 6 pedaxkyuu Pedepanvroeo 3axona om 18.07.2011 Ne 242-D3)

Crartba 42.

(Cmamosa ympamuna cuny - @edepanvhsiii 3axon om 21.12.2004 Ne 171-D3)

Cratbs 42°. Tlo;1HOMOYMS BLICIIMX HCIIOTHHTEIbHbBIX OpPraHoB
rocy1apcTBeHHOil BjacTu cy0ObekToB Poccuiickoii @egepanumn

B 00J1aCTH 3a1IUTHI IPaB NOTpeduTeJ e

1. Beicmit VCITOJTHUTENIbHBIN opras roCyJIapCTBEHHOU BJIACTH
COOTBETCTBYIOIIEr0O  cyObekta  Poccuiickoit ~ ®enepanyu  OCYIIECTBISET
MEpOMNpUATUSA O peau3aluy, OOECNEYeHUI0 M 3alllUTe MpaB NOTpeOuTenei u B
mpejaenax CBOMX TIOJHOMOYHN TPUHHUMAET OMpEeNeieHHbIE Mephl. (B pedaxyuu
Deoepanvrozo 3axona om 18.03.2019 Ne 38-D3)

2. B niensix coneicTBysI 3aIUTe paB MoTpeduTenei opraubl UCTIOTHUTEIHLHON
BlacTu cyObekToB Poccuiickoit ®enepanuu pa3zpabaTbiBalOT PErHMOHAIbHBIC

MpOTpaMMbl TI0 3alUTe MpaB MOTpeOUTENed U OKa3bIBAlOT COJCHCTBHE OpraHam



MECTHOTO CaMOYTpAaBJICHUS M OOIECTBEHHBIM OOBEIUHEHUAM MOTpeduTeneu (ux
accolManusM,  COI3aM) B OCYLIECTBICHHMM  UMH  3allUThl  [paB

norpeduteneut. (Jononnenue nynkmom - Pedepanvusiii 3akon om 18.03.2019 Ne 38-
D3)

3.0pran  TrocynapcTBEHHOTO  Haja30pa  YTBEPXKIAeT  METOAMYECKHe
PEKOMEHJIaluM 0 pa3paboTKe U pealu3alyy PErHOHAIBHBIX U MYHUIUIATbHBIX

IporpaMM MO 3alIuTe MpaB norpeduteneil. (Jonoarnenue nynkmom - @edepanvHulii
3axon om 11.06.2021 Ne 170-D3)

(Hononnenue cmamvetl - @edepanvruiil 3axon om 21.12.2004 Ne 171-D3)

Cratbs 42°. Ilepenaya ocymecTBjIeHUs MOJTHOMOYMI OpraHa
roCyJapCTBEHHOI'0 HA130pa OPraHaM MCIIOJHUTEIbHOM BJIACTH
cyobexToB Poccuiickoii @enepannu

[TomHOMOUMST oOpraHa TOCYJAapCTBEHHOIO HaA30pa II0 OCYLIECTBIEHUIO
benepanbHOro roCyJapCTBEHHOTO HAA30pa B OOJIACTH 3AIlMTHI IPAB MOTpEOUTENEH
MOIYT [epenaBaTbCsi Uil OCYIIECTBICHUS OpraHaM WCIOJHUTEIBHOW BIIACTH
cyobekToB  Poccuiickoit  demepanmm  mocTaHOBIeHHMsSMH  [IpaBuTenbcTBa
Poccuiickon ®enepanum B TOpsKE, yCTaHOBIEHHOM @PenepanbHbIM 3aKOHOM
ot 6 okTsiOpss 1999 roma  No 184-®3  "OO oOmux mOpUHIMIAX OpraHU3alun
3aKOHOIATENBHBIX (TpencTaBUTEIHHBIX) 151 VICTIOJTHUTEIBHBIX OpraHoB

roCyIapCTBEeHHOM BiacTu cy0bekToB Poccuiickoii @eneparyn.

([lononnenue cmamoeii - @edepanvruiii 3akon om 13.07.2015 N 233-D3)

Cratbs 42°. Tlogaua u paccMoTpenne o6panienuii HoTpeduTe el

1. O6paienue noTpedUTenss MOKET ObITh HANPABICHO B MUCbMEHHOU (hopme
Ha OyMa)KHOM HOCHTENE WM B DJCKTPOHHOH (GopMe B OpraH rocynapCcTBEHHOTO
Ha/130pa, UHBIE YIOJHOMOYECHHbIE (pefepanbHble OpraHbl UCIIOJHUTEILHON BIIACTH,
OpraH HCIIOJIHUTENbHON BiacTu cyowbekra Poccuiickoit denepanum n1ubo oprax
MECTHOTO CaMOYIPaBJICHHUSL.

2. O0pamieHue MOTpeOHUTENsT MOXKET OBITh HANpPaBJICHO IO IO4YTe, C
MCIIOJIb30BaHUEM HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHeT", B

TOM 4ucie O(QUIUAIBLHOTO cailiTa opraHa TrOCYJIapCTBEHHOTO HaJ30pa, HHBIX



YIOJIHOMOUYEHHBIX (DeIepalibHbIX OpPraHOB HCIIOJIHUTENIBHOM BIIACTH, OpraHa
WCIIOJTHUTEILHOM BllacT cyObekTa Poccuiickoit deaeparuu 1ub0 opraHa MECTHOTO
camoyrmpasieHus (B cyobektax Poccuiickoit @enepannu - ropojax enepaibHOro
3Hauenus MockBe, Cankt-Ilerepbypre u CeBacTonone ¢ HCIOIb30BAHUEM
ouIMaTbHOrO calfTa OpraHa MECTHOIO CaMOYIIPABJICHUS B Ciyyae, €CId 3TO
IpEeIyCMOTPEHO 3aKkoHamMu CcyObekToB Poccuiickori ®enepaiuu - TropoaoB
denepanbHoro 3HaueHus MockBbl, Cankt-IlerepOypra u CeBacTomosns), eIUHOTO
MopTana rocy1apCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT TUOO0 PErMOHATBHOTO MOpTalia
rOCYJapCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, a TAaKK€ MOXKET OBbITh MPUHATO MPHU

JIMYHOM IIPUCMC 3aABHUTCIIA.

3. B MHOTrOQYHKIIMOHAIBHBIX IIEHTPAX MPEIOCTaBICHUS TOCYJapCTBEHHBIX U
MYHULMNAIBHBIX YCIYT MOTYT OCYIIECTBJISATHCS MPUEM OOpaIlleHHI MOTpeOUTee
¥ KOHCYJbTUPOBAHHE IMOTPEOUTENICH IO BOMPOCAM 3aIUThI UX MIpaB Ha OCHOBAHHUH
COTJIAIICHWA O B3aMMOJCUCTBUM MEXIAYy MHOTO(YHKIIMOHAIBHBIMU IIEHTPAMH
MPEOCTABICHUS TOCYJAaPCTBEHHBIX M MYHHUIIMIIAJBHBIX YCIYT W (eaepanbHbIMU
OpraHaMH WCTIOJHUTEIbHOW BIIACTH, OpPTaHaMH TOCYJAapCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMK TOCYIapCTBEHHOHN BIacTH cyObekToB Poccuiickoit denepannu,

opraHaMu MECTHOT'O CaMOYIIPAaBJICHUA.

(Llononnenue cmamoeii - @edepanvuuiii 3akorn om 18.03.2019 Ne 38-D3)

Cratbs 43. OTBETCTBEHHOCTD 32 HapyllleHHe NPaB MOTPeduTe e,
YCTAHOBJICHHBIX 3AKOHAMM U MHBIMH HOPMATUBHBIMH

npaBoBbIMH akTamu Poccuiickoit @exepauuu

3a HapylieHHE TpaB MOTPEOUTENEH, YCTaHOBJICHHBIX 3aKOHAMH U HWHBIMU
HOPMATUBHBIMM NPaBOBbIMM akTamu Poccurickon @Penepannu, NIpoOJIaBell
(MCTIONTHUTEND, W3rOTOBUTETb, YIIOJTHOMOYEHHAs OpraHu3anus W
YIIOJTHOMOYEHHBIA ~ MHAWBHIYAJbHBIA  NpEeANPUHUMATENIb, HMMIIOPTEP) HECET
aJMUHHACTPATUBHYIO, YIOJIOBHYIO WJIM T'PakKJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B

COOTBETCTBUHU C 3aKOHOJATENbCTBOM Poccuiickoi denepanumu.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymecTBiIeHHe 32U THI IPaB NOTpedUTeIeH OpraHaMu

MECTHOT'0 CaMOYIIpaBJIeHHS



B menax 3amuTel mpaB noTpeOuTeneil Ha TEPPUTOPUU MYHHUIIMIAIBHOIO

o0pa3oBaHus OpraHbl MECTHOTO CaMOYTIPABJIICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHuss TOoTpeOuTenel, KOHCYJIbTUPOBATh MX IO

BOIIPOCAaM 3aIlllUThl TpaB MoTpeduteneu; (B pedaxkyuu DedeparvHoco 3aKOHA
om 18.03.2019 Ne 38-@3)

0o0pammartbCsi B Cy/Ibl B 3aIIUTYy MpaB NOTpeOuTeaeH (HEOMpeaeIeHHOTo Kpyra
MOTpeouTENEeH);

pa3pabarhiBaTh ~ MYHHUIMIAIBHBIE  TPOTPaMMbl IO  3alllUTE  IPaB
norpeduteneit. (/[onoanenue abszayem - @edepanvrsiii 3axon om 18.03.2019 Ne 38-
D3)

[Ipu BbIBICHMM 1O OOpaIIEHUIO TMOTpeOUTEnss TOBapoB (paboT, ycCIiyT)
HEHA/IJISKAIETO KayecTBa, a TAaK)Ke OMACHBIX ISl YKM3HH, 370POBbS, MMYIIECTBA
norpedutTenel W OKpYyXKalIIed Ccpenbl OpraHbl MECTHOTO CaMOYIPaBIICHUS
HE3aMeJUIUTEIbHO U3BeHmaloT 00 3ToM (enepanabHble OpraHbl HCHOIHUTEIHHOU
BJIACTH, OCYIIECTBIISIFOIIAE KOHTPOJh 32 KAa4eCTBOM M OC30MACHOCTHIO TOBApOB
(pabort, yciyr). (B peoaxyuu @edepanvrozo 3akorna om 18.03.2019 Ne 38-D3)

Yacmeo. ([ononnenue yacmoio - Dedepanvuswiii 3axon om 28.07.2012 Ne 133-
@D3) (Vmpamuna cuny - @edepanvruiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamuws 6 pedakyuu Pedepanvroco 3axona om 22.08.2004 Ne 122-D3)

Cratba 45. IIpaBa o01ecTBeHHbIX 00beIMHEHNI TOTpedOuTe el (MX

accomuanmii, COr030B)

1. 'paxxnane BmpaBe OOBEAMHATHCS HAa  JOOPOBOJILHOM  OCHOBE B
oOIIIeCTBEHHbIE 00BEIMHEHUS TOTpeOuTeNne (MX accolMali, COI03bl), KOTOPHIE
OCYIICCTBIISIIOT CBOIO JICATECIHBHOCTh B COOTBETCTBUU C YCTaBaMU YyKa3aHHBIX
oO0bemMHEHU (WX accoIMalliidi, COI030B) W 3aKOHOJATEILCTBOM Poccuiickoi

Odenepanum.

2. O6mecTBeHHBIE 00BEIMHEHUS IOTpeOUTENeH (MX aCCOIMAIINN, COFO3BI) IS
OCYIIIECTBJICHHUS CBOMX YCTaBHBIX I1€JI€H BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNIbHBIX TpeOoBaHM K ToBapam (paboTam,
yclyram), a TakKe IPOEKTOB 3aKOHOB M HMHBIX HOPMAaTUBHBIX IPAaBOBBIX AKTOB
Poccuiickoii ®@enepannu, peryaupyromux OTHOILIEHUS B OOJAacTH 3allUThl NpaB

noTpeduTenei;



MPOBOJUTh HE3aBUCUMYIO 3KCHEPTU3Y KayecTBa, OE€30MaCHOCTH TOBapOB
(pabot, yciyr), a TakKe COOTBETCTBHUS MOTPEOUTENHCKUX CBOMCTB TOBapoOB (padoT,
YCIIyT) 3asiBJICHHOM MpoJiaBliaMH (M3TOTOBUTENSIMU, UCTIOJIHUTESIMU) UH(POPMALIUU

0 HHX;

OCYIIECTBJIATh  OOINECTBEHHBIM  KOHTPOJb 332  COOJIOJCHHEM  IpaB
noTpeOuTeNIe W HANpaBJIsSITh B OpPraH TOCYAApCTBEHHOTO HAA30pa W OpraHbl
MECTHOTO camoyImpaBieHuss uHPopManuio o ¢akrax HapylleHUl mpas
noTpeOuTeNe i MPOBEACHUS MTPOBEPKHU ITUX (DAKTOB U MPUHSATHS B CIy4yae MX
MOATBEPKICHUSI MEp 0 MPECEUCHUI0 HAPYIICHUN MpaB MOTpeOuTeNe B mpeaenax
MOJITHOMOYMN YKa3aHHBIX OpPraHOB, Yy4YacTBOBaTh B MPOBEACHUM JKCIIEPTU3 IIO
dakTtaM HapyleHH IpaB MoTpeOuTeNel B CBA3M C OOpallleHUsIMU MOTpeOUTENeH.
IIpu ocyuiecTBieHHH OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEIUHEHUS
MoTpeouTENe (MX acCOIMaliK, COI03bI) HE BIpaBe TPEOOBATh OT M3TOTOBHUTEICH
(McroTHUTENEH, IPOJABILIOB, YHOJIHOMOYEHHBIX OpraHu3anun 1583071
YIOJIHOMOYEHHBIX WHIUBUIY ATbHBIX npeAnpuHUMAaTesei, HUMIIOPTEPOB)
MpEICTaBIICHUE JOKYMEHTOB (BBITIOJIHEHUE JCHCTBU), 00513aHHOCTh TIPEICTABIICHUS
(BBIMIOJIHEHUS) KOTOPBIX [0 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBIIEHA 3aKOHOM; (B
peoakyuu Pedepanvrozo 3akona om 18.07.2011 Ne 242-D3)

pacIpoCTpaHiaTh WHPOPMAIUIO O MpaBax MOTpeOUTeNed W O HEOOXOIMMBIX
JIEUCTBUSAX TIO 3AIIUTE JTUX TPaB, O PE3YIbTaTaX CPaBHUTEIHHBIX UCCIIECIOBAHUN
KauecTBa TOBapoB (paboT, yCiyr), a TakXke HWHYI HHPOpMaIni, KoTopas Oyaer
CHocOOCTBOBaTh pealiu3allid IpaB W 3aKOHHBIX HMHTEPECOB IMOTpeOUTENeH.
[Ty6nukyemblie OOLIECTBEHHBIMU 00BbEAMHEHUSIMU noTpeduTeneu (nx
acCOIMAIUSIMU, COI03aMH) Pe3yJIbTaThl CPAaBHUTENBHBIX HCCIEAOBAaHUN KauecTBa

TOBapoB (paboT, YCIyT) HE SBISIFOTCS PEKIaMOi;

BHOCHUTb B (pefiepalibHble OpraHbl HCIOJHUTEIBHON BIACTH, OpPraHU3alud
MPEUIOKEHHS O TPUHATUH MEp IO TOBBIIIEHUIO KauyecTBa TOBApoB (padoT, yciyr),
[0 TIPUOCTAHOBJIEHUIO MPOU3BOJCTBA U pEAIN3ALMN TOBApOB (BBINOJIHEHUS padoT,
OKa3aHMsI YCIyT), MO OT3bIBY C BHYTPEHHErO pPbIHKA TOBApOB (paboT, ycnyr), He
COOTBETCTBYIOIIUX MPEIbSABISIEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJIATEIbCTBOM
Poccuiickoii  ®epepanii 0 TEXHUYECKOM  PETYJIUPOBAHUM  00S3aTEIbHBIM

TpeOOBaHUSM;

BHOCUTBH B OpraHbl MPOKYpaTypbl U (heliepajibHble OPraHbl UCHOIHUTEIbHON
BJIACTH MAaTE€pHalbl O MPHUBJICYECHUU K OTBETCTBEHHOCTH JHL, OCYILECTBIISIIOLINX
MIPOM3BOJICTBO U pealM3alMio TOBAapOB (BBINOJIHEHUE pabOT, OKa3aHHUE YCIYT), HE

COOTBCTCTBYIOIIUX MPCABABIIACMBIM K HUM 00s3aTEIbHBIM Tpe6OBaHPI$[M, a TaK¥XKe



HapyIIalolux IpaBa MOTpeOuTeNeH, YCTAaHOBJIECHHbIE 3aKOHAMH W HHBIMH

HOPMAaTHBHBIMU MPABOBBIMU akTaMu Poccurickoun denepanuu;

oOpatatbCsi B OpraHbl MPOKYpaTypbl C MPOChOaMH MPHUHECTU MPOTECTHI O
NPU3HAHUNA HEIEUCTBUTENIbHBIMU aKTOB (peepalibHbIX OPraHOB HMCIIOJHUTEIBHON
BJACTH, AaKTOB OpPraHOB KCIIOJIHUTENbHONW BIAcTH CcyObekToB Poccuiickoi
@enepauvd W AKTOB OpPraHOB MECTHOTO CaMOYIIPaBJICHUs, MPOTUBOPEUAIINX
3aKOHAM W HHBIM PEryJUpPYIOIIMM OTHOIIEHHS B O00JIaCTU 3alUThl IpaB

MOTPEOUTENIeH HOPMATUBHBIM ITPaBOBBIM akTaMm Poccuiickoit denepanumy;

oOpamateCsi B CyAbl C 3adBJICHUSIMH B 3allUTy I[paB MOTpeduTeneil u
3aKOHHBIX HMHTEPECOB OTHENIbHBIX TNOTpeOuTeneld (rpynmbl  HOTpeOuTeNeH,

HEONPEIETICHHOTO Kpyra norpeourenei);

y4acTBOBAaTh COBMECTHO C OpraHOM TOCYAAapCTBEHHOTO HaaA30pa B
dbopMupoBaHuU OTKPBITHIX u OOIIEeTIOCTYTHBIX rOCyIapCTBEHHBIX
MHGOPMAIIMOHHBIX PECypcoB B 00JacTH 3allIMTHI MpaB MOTpeOUTeNel, KauecTBa U
6e3omacHocTd TOBapoB (pabot, ycuyr). (Hononnenue abzayem - Dedepanvhviii
3akon  om 18.07.2011 Ne 242-®3) (B pedaxyuu  Dedepanrvhoco  3aKOHA
om 25.06.2012 Ne 93-D3)

(Cmamows 6 pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 46. 3amuTa npaB 4 3aKOHHBIX HHTEPECOB HeoMpeae1eHHOT0
Kpyra norpeouresneu

Opran TOCYZapCTBEHHOTO HAA30pa, OPraHbl MECTHOTO CaMOYIIPaBICHHS,
oOIIeCTBEHHbIE O0BEIUHEHUSI TMOTpeduTeneit (WX accoIMallii, COIO3bI) BIIPaBe
NPEeIbSIBISITh HMCKH B CyAbl O TPEKpPAlIeHUd MPOTHUBOINPABHBIX JIEUCTBUI
W3TrOTOBUTENS (MCIIOJHUTENSI, MPOJaBIa, YHNOJTHOMOYEHHOW OpraHU3aliu HIu
YIOJHOMOUYEHHOTO  WHIMBUAYAJIbHOTO  TPEINPUHUMATENS, HUMIOpTEpa) B

OTHOIIICHUH HEOMPECICHHOT0 Kpyra mnotpeouteneit. (B pedaxyuu Deodepanbroco
3axona om 18.07.2011 Ne 242-D3)

[Ipy yIOBIETBOPEHHMH TaKOro HCKa CyJI OOS3bIBa€T MpPaBOHAPYIIUTENS
JIOBECTH B YCTAHOBJICHHBIM CYJJOM CPOK 4Y€pe3 CpeJICTBa MaccOBOW HH(pOpMaluu

WJIU UHBIM CITIOCOOOM JI0 CBEJICHUS MMOTPEOUTENCH pelIeHHE Cy/Ia.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHME CyAa O NPU3HAHWUU JACHUCTBUU
M3rOTOBUTENA (MCHIOJHUTENSA, MPOAABLA, YIOJIHOMOYEHHOW OpraHU3alld WIH

YIIOJTHOMOYEHHOI'O VHIUBUyaJIbHOTO MpEeAIPUHUMATETIS, UMIIOpTEPA)



MPOTUBOIIPABHBIMU B  OTHOIIEHMM HEOIPEACIIEHHOIO Kpyra mnoTpeduTenei
00s13aTenbHO I Cy/1a, PACCMAaTPUBAIOILIETO UCK MOTPEOUTENS O 3alllUTe €ro Mpas,
BO3HMKIINUX BCJIEACTBUE HACTYIUICHUS TIPaXJAHCKO-IIPABOBBIX  IIOCJIEICTBUU
JEUCTBUN M3rOTOBUTENS (MCTIOTHUTEINS, MIPOJABLA, YIIOTHOMOYEHHOW OpraHu3aluu
WIH YIIOJIJHOMOYEHHOI'O MHIUBUYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA), B YACTU
BOIIPOCOB, UMENH JIX MECTO TAKUE IEUCTBUSA U COBEPLIEHBI JIX OHU U3TOTOBUTEIEM
(ucnosmHuTENEM, IIPOIABLIOM, YIIOJITHOMOYEHHOU OpraHHu3aluen W

YIIOJIHOMOYCHHBIM MHAWBUAYAJIbHBIM HNPCAIIPUHUMATCIICM, I/IMHOpTepOM).

ODHOBpPEMEHHO C YJIOBJIETBOPEHHUEM HCKa, MPEABSIBICHHOTO OOIIECTBEHHBIM
o0beIMHEHNEM MOTpeOuTeNe (WX accolualued, CO30M), OpraHaMHd MECTHOTO
CaMOYIIpaBJICHUS B HHTEpPEcax HEONPEACICHHOIr0 Kpyra IOTpeOuTeNnei, cyn
MIPUHUMAET PEIICHUE O BO3MEILICHUH OOILIECTBEHHOMY OOBEIMHEHUIO TTOTPEOUTENEH
(MX accommaryu, COI3y), OpraHaM MECTHOTO CaMOYIIPaBIICHHsI BCEX TMOHECEHHBIX
1o JIey CyAcOHBIX M3ICPIKEK, a TAaKKe MHBIX BO3HHKIIUX 0 OOpaIleHHs B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOIMMBIX PACXOI0B, B TOM YHCIIE PACX0JI0B
Ha TPOBEJICHWE HE3aBHUCUMOHN OHKCIEPTH3bI B CiIydae BBISBICHHUS B pE3yJIbTaTe
MIPOBEICHMSI TAKOW IKCIIEPTU3bl HAPYIIEHUS 00s3aTeIbHBIX TPEOOBAHMI K TOBapam

(pabotam, yciyram).

(Cmamuws 6 pedakyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipe3unent Poccutickonn @enepanun b.Enbrun

Mockaa, /Jlom CoBetoB Poccumn

7 deBpans 1992 rona
Ne 2300-I



